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165:59-9-17, OAC 165:59-9-21, and OAC 165:59-9-27 were amended to correct terminology to
remain compliant with the Oklahoma Telecommunications Act (OTA).

OAC 165:59-1-2 was amended to add the term "contributing providers."

OAC 165:59-1-4 was amended to add the following definitions: ALJ, assessed revenues,
Bed, Interconnected Voice over Internet Protocol, SETDA, Special Construction Cost, and USAC,
and amended to remove the following definitions: Bona fide request, Eligible healthcare entity,
Eligible local exchange telecommunications service provider, Eligible telecommunications carrier,
Enhanced service provider, Federally Qualified Health Center, Free of charge, Local exchange
telecommunications service provider, Oklahoma Lifeline Fund, Primary Universal Service, Public
school building wherein classrooms are contained, Special Universal Services, Tariff, Telemedicine,
and Universal service area. Additionally, OAC 165:59-1-4 is amended to correct terminology to
remain compliant with the OTA.

OAC 165:59-1-7 was amended to remove "of 1997" when referring to the OTA.

OAC 165:59-3-1, OAC 165:59-3-15, OAC 165:59-7-5, OAC 165:59-7-7, and OAC 165:59-
7-9 were revoked to remain compliant with the OTA.

OAC 165:59-3-65, OAC 165:59-3-67, OAC 165:59-3-69, OAC 165:59-3-71, OAC 165:59-7-
18, and OAC 165:59-7-20 were added as reserved sections.

OAC 165:59-3-11 was amended to correct a spacing issue.

OAC 165:59-3-13 was amended to allow the QUSF Administrator to send notice of a filing
to be sent via electronic mail, provide a clear process for establishing the fund amount, and amend
the title of the section to match the statutory language.

OAC 165:59-3-30 was amended to add a procedure for accessing, reviewing, and distributing
confidential information, and determining who may have access to the confidential information, and
amended to correct terminology to remain compliant with the OTA.

OAC 165:59-3-32 was amended to add procedures for an independent audit, who may
request audit objectives, and provides that the final audit report will be provided to the Oklahoma
Attorney General,

OAC 165:59-3-34 was amended to provide that no acceptance of any payment shall be
construed as an accord that the amount paid is in fact the correct amount, nor shall any acceptance of
payments be construed as a release of any claim that the OUSF Administrator may have for further or
additional sums payable, and to correct terminology to remain compliant with the OTA

OAC 165:59-3-38 was amended to add the term "the Oklahoma Telecommunications Act."

OAC 165:59-3-40 was amended to remain compliant with the OTA concerning who
contributes to the OUSF, including VoIP providers. .

OAC 165:59-3-44 was amended to correct terminology to remain compliant with the OTA, to
provide for a fiscal reporting year, and clarifies how and when contributions to the OUSF must be
paid.

OAC 165:59-3-60 was amended to correct terminology to remain compliant with the OTA,
and to create a standard caption for special universal service and primary universal service requests.

OAC 165:59-3-61 was amended to correct terminology to remain compliant with the OTA, to
provide a format for the OUSF Administrator to post forms, to provide a procedure for objecting to
the OUSF forms.

OAC 165:59-3-62 was revoked to simplify the process into multiple separate sections
including Special Universal Services, Primary Universal Services, and a request for reconsideration
section.

OAC 165:59-3-64 was amended to correct terminology to remain compliant with the OTA,
identify what information must be in a cost study, and require the most recent cost studies be
provided in causes filed pursuant to 17 0.8. § 139.106(G).



OAC 165:59-3-66 was added to create a procedure for OUSF administrative preapproval
requests, pursuant to the OTA.

OAC 165:59-3-68 was added to create a separate procedure for requesting funding from the
OUSF for Special Universal Services.

OAC 165:59-3-70 was added to create a separate procedure for requesting funding from the
QUSF for Primary Universal Services, including adding a detailed minimum filing requirement list.

OAC 165:59-3-72 was added to create a separate procedure for when a request for
reconsideration is filed.

OAC 165:59-7-1 was amended to correct terminology and procedures to remain compliant
with the OTA, require specific necessary information be provided to the OUSF Administrator,
require the OUSF Beneficiary to seek alternative funding, implement the 125% funding of the lowest
cost reasonable qualifying bid, clarify the monthly payment process, tracking requirements, and
posting requirements; amends the procedure and needed information for processing a request for
OUSF funding for schools, libraries, and providing a telemedicine line; and allows for multiple lines
from the same provider if bandwidth is within provided standard range.

OAC 165:59-7-6 was amended to correct terminology to remain compliant with the OTA,
add bandwidth standards for eligible healthcare entities, add exceptions for eligible healthcare
entities who request bandwidth beyond the listed standards, removes the requirement for annual
recertification, add a process for the OUSF Administrator to verify eligibility of eligible healthcare
entities, and requires the eligible healthcare entity to seek alternative funding.

OAC 165:59-7-8 was amended to correct terminology to remain compliant with the OTA,
remove sections that were duplicative to other sections, add bandwidth standards for schools and
libraries, add Category One services as eligible for reimbursement from the OUSF, and require the
eligible provider to notify the OUSF Administrator if E-rate funding is discontinued.

OAC 165:59-7-10 was amended to cotrect terminology to remain compliant with the OTA,
add the requirement to seek alternative funding, and provides that when funding programs offer to
match state funds for special construction costs, the OUSF Bencficiary will post bid requests with
sufficient lead time for the OUSF Administrator to provide preapproval of the selected bid.

OAC 165:59-7-19 was added to describe the competitive bidding requirements to be in
compliance with the OTA.

OAC 165:59-7-21 was added to describe the OUSF Administrator’s process to review and
fund installation, construction, and special construction in compliance with the OTA, and add
requirements regarding receiving reimbursement for special construction costs.

OAC 165:59-9-3 was amended to correct terminology to remain compliant with the OTA,
amend qualifications for the Oklahoma Lifeline Service Program to remain compliant with the OTA,
renames the Public Utility Division to now state OLF Administrator.

OAC 165:59-9-13 was amended to add procedures for an independent audit, who may
request audit objectives, and that the final audit report will be provided to the Oklahoma Attorney
General.

OAC 165:59-9-23 was amended to remain compliant with the OTA conceming who
contributes to the OLF, including VoIP providers, amended to provide for a fiscal reporting year, and
clarifies how and when contributions to the OLF must be paid.

OAC 165:59-9-25 was amended to correct terminology to remain compliant with the OTA,
amended to clarify the information submitted in a request for OLF funding, and amends the process
for a request for reconsideration to be similar to those for schools, libraries, and eligible healthcare
entities.

OAC 165:59-9-29 was amended to allow for resolution of disputes regarding the OLF to be
identical to the resolution of disputes regarding the OUSF.




CONTACT PERSON:

Jeff W. Kline, Assistant General Counsel, Oklahoma Corporation Commission, 2101 North
Lincoln Boulevard, PO Box 52000, Oklahoma City, OK 73105, telephone (405) 521-2308,
jkline@occemail.com.

PURSUANT TO THE ACTIONS DESCRIBED HEREIN, THE FOLLOWING RULES ARE
CONSIDERED FINALLY ADOPTED AS SET FORTH IN 75 O.8., SECTIONS 250.3(5) AND
308(E), WITH AN EFFECTIVE DATE OF SEPTEMBER 11, 2017:

SUBCHAPTER 1. GENERAL PROVISIONS

165:59-1-1. Purpose and title

(a) This Chapter establishes the Oklahoma Corporation Commission Rules and Regulations
implementing the Oklahoma Telecommunications Act of 1997 (hereinafter referred to as the
"Oklahoma Telecommunications Act"). This Chapter shall be cited as the Oklahoma Universal
Service and Oklahoma Lifeline Rules.

(b} The purpose of this Chapter is to establish such rules pertaining to Universal Services and the
Oklahoma Lifeline Service Program as are necessary and appropriate to implement the Oklahoma
Telecommunications Act,

(c) ;Eh-ts—Ghap-‘eer-deseﬂbes—

4 : edures-forrequesting-caleulatingand distributing OUSE-and-OLE-funding:
¢d)-This Chapter also establishes the guidelines-procedures for administration of the OUSF and the
OLF.

165:59-1-2. Jurisdiction

The Oklahoma Corporation Commission has jurisdiction to enact this Chapter by virtue of
Article IX § 18 of the Constitution of the State of Oklahoma, the Oklahoma Telecommunications
Act, and the Federal Telecommunications Act of 1996. The Commission has the authority to assess
a charge upon all telecommunications carriers_and contributing providers, in conformance with
federal and state law to support the objectives for Oklahoma Universal Services and Oklahoma
Lifeline Service.

165:59-1-3. Application of rules
(a) This Chapter shall be read in context with any applicable:

(1) Federal law and/or regulation;

(2) State law and/or regulation; and,

(3) Commission order and/or rule.
(b) This Chapter shall be applicable to all eligible local exchange telecommunications service
providers. eligible providers, and contributing providers. easriers
(¢) No person or corporation not otherwise a provider of telecommunications services shall be
deemed such solely because of the manufacture, distribution, installation, or maintenance of end-user
premises communication equipment and accessories.

7



«In addition to terms defined in The Oklahoma
Telecommunications Act, 17 O.S. §§ 139.101, et seq., the following words and terms, when used in
this Chapter shall have the following meaning, unless the context clearly indicates otherwise:

" Administrator" or "OUSF Administrator" or "OLF Administrator” means the same as
Administrator, as defined in the Oklahoma Telecommunications Act.—persen{s}—or—entity(ies)

. .
» = = -

o)
N - ~ ol ) i et

Eund:

"ALJ" means Administrative Law Judge.
" Assessed Revenues" means as that term is defined in 17 O.S. § 139.107(A).
"Bed" is a patient care bed or bassinet that is regularly maintained. staffed on a 24-hours basis.

and immediatety available for the care of patients.

'

2 o O a a
B F a— e e

"Carrier of Last Resort'" means a telecommunications service provider as designated by the
Commission pursuant to CAC 165:55-17-29-165:53.

"Commercial mobile radio service provider" means a carrier who provides wireless
telecommunications services.

"Customer" or "Subscriber" means any person, firm, partnership, cooperative corporation,
corporation or lawful entity that receives telecommunications services.

1 . et
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"FCC" means the Federal Communications Commission.




iH«igh—eest—"ngh—cost area" means an area where actual costs exceed Commission- or
Legislatively-authorized rates for Primary Universal Services.
"Interconnected Voice over Internet Protocol” or "VoIP" includes both fixed and nomadic

versions of the service, with fixed Interconnected Voice over Internet Protocol service able to be
used at only one location, and nomadic Interconnected Voice over Internet Protocol service able to
be used at multiple locations. Interconnected Voice over Internet Protocol means a service that:

(A) enables real-time, two-way voice communications;

(B) requires a broadband connection from the user's location:
(C) requires Internet protocol-compatible customer premises equipment; and
(D) permits users generally to receive calls that originate on the public switched telephone
network and to terminate calls to the public switched telephone network.
"Internet Subscriber Fee" means any fee that is paid to a telecommunications service provider

for internet service that is in addition to the access connection charge.
"Lifeline Service Program" means the federal and state program designed fo keep low-income
subscribers on the telecommumcatlons network

"Network" includes a teleoommumcatlons service pr0v1ders or telecommunication carrier's
facilities used to orlgmate and terminate traffic.

"Oklalmma Unfversal Servmes" means Prlmary Umversal Service and Special Universal
Services as defined herein-in the Oklahoma Telecommunications Act.

"OneNet" means statewide Internet and technology provider operated by the Oklahoma State
Regents for Higher Education for the purpose of meeting the mission critical technology needs of
Oklahoma's educatlon researoh healthcare and pubhc serwce commumt1es




"Relmbursement" means remuneration from the OUSF pursuant—to—OAC—165:39-3-60—for
Primary Universal Services and OAG165:59-7for-Special Universal Services. Reimbursement also

means remuneration from the Oklahoma Lifeline Fund pursuant to OAC 165:59-9, for the Lifeline
Service Program.

"Service territory’ means a gecographic area within which served-by-a telecommunications
service provider has authority to provide telecommunications services.

"SETDA" Ieans the State Educatlonai Technology Directors Association.

"Special Construction Cost" is the FCC's Categorv One eligible charge necessary to connect

public schools and public libraries to broadband networks.
"State' means the State of Oklahoma

"Telecommunications Act of 1996" means the Federal legislation cited as 47 U.S.C. Seetien-§§
151 et. seq.

"USAC" means the Universal Services Administrative Company.
"T. S C." means Umted States Code.

"Unregulated services" means telecommumcatlons services not regulated by the Commission.

165:59-1-7. Supremacy

This Chapter supersedes any conflicting Commission order that may be in effect on the effective
date of this Chapter. If there is any conflict between this Chapter and the Oklahoma
Telecommunications Act-e£1997, the provisions of said Act shall supersede this Chapter to the
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extent of any conflict, If there is any conflict between said Act and the Federal Telecommunications
Act of 1996, the provisions of the Federal Act shall prevail to the extent of any conflict.

SUBCHAPTER 3. OKLAHOMA UNIVERSAL SERVICE FUND
PART 1. OKLAHOMA UNIVERSAL SERVICES

165:59-3-1. Oklahoma Umversal Servxces [REVOKED]

' !-'-I - e L] " 6 '

PART 3. OKLAHOMA UNIVERSAL SERVICE FUND

165:59-3-11. How the Oklahoma Universal Service Fund shall be funded
The OUSEF shall be funded consistent with 17 O.S. §.139.107.

165:59-3-13. Fund-amount-Establishment of OUSF Assessment

(a) The Cemmission-Administrator shall initiate—a—dockette—file a cause with the Commission's
Court Clerk to establish or adjust the OUSF Assessment, fundinglevel; as necessary, or on an anhual
basis, and bill-assess the telecommunieations-earriers-contributing providers required to contribute to
the fund under OAC-165:59-3-11-17 O.S. § 139.107._ Notice of this filing shail be sent to all
contributing providers via electronic mail to_the contributing provider's contact information

contained in their annual report.

() BV postm,q on the Comm1ss1ons webs1te the Admlmstrator shall notify each contributing
provider of the effective dates and rates of the ordered QUSF and OLF factors to be applied to OUSE
Assessed Revenues.

(c) Contributing providers are to report revenues and make pavment to the OUSF and OLF as
described in OAC 165:59-3-44.

165:59-3-14. Eligibility to receive OUSF funding

(a) The incumbent local exchange telecommunications service provider, its successors and assigns,
which owned, maintained and provided facilities for universal service within a local exchange arca
on January 1, 1996, shall be the eligible local exchange telecommunications service provider eligible
for OUSF funding within the local exchange area, except as otherwise provided for in the
Telecommunications Act 1997, 17 O.S. §§ 139.101, et seq.

(b) Upon request, and after notice and hearing, the Commission shall consider the designation of
more than one eligible local exchange telecommunications service provider in a universal service
area to receive funding from the OUSF under the Oklahoma Telecommunications Act-ef1997-and-47

(¢) Where the incumbent local exchange telecommunications service provider receives or is eligible
to receive monies from the OUSF, except as otherwise provided in 17 O.S. § 139.106, the
Commission, after notice and hearing, may designate other local exchange telecommunications
service providers to be eligible for the funding, provided:
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(1) The other local exchange telecommunications service provider is certificated by the
Commission to provide and offer the primary universal services supported by the OUSF to all
customers in the universal service area designated by the Commission, using its own facilities, or
a combination of its own facilities and the resale of the services or facilities of another;
(2) The other local exchange telecommunications service provider may only receive funding for
the portion of the facilities that it owns, maintains, and uses for regulated services;
(3) The other local exchange telecommunications service provider shall not receive OUSF
funding at a level higher than the level of funding the incumbent local exchange
telecommunications service provider is eligible to receive for the same area if the incumbent
local exchange telecommunications service provider is also providing service in the same area;
provided, the cost of any cost studies required to be performed shall be borne by the party
requesting such studies, unless the party performing the study utilizes the study for its own
benefit;
(4) The other local exchange telecommunications service provider advertises the availability and
charges for services it provides through a medium of general distribution; and,
(5) It is determined by the Commission that the designation is in the public interest and the other
local exchange telecommunications service provider is in compliance with all Commission rules
for which a waiver has not been granted.
(d) For any area served by an incumbent local exchange telecommunications service provider which
serves less than seventy-five thousand (75,000) access lines within the State, only the incumbent
local exchange telecommunications service provider shall be eligible for OUSF funding except;
(1) Other eligible telecommunications earriers-service providers and eligible providers which
provide Special Universal Services or Lifeline service shall be eligible to request and receive
QUSF funds in the same manner as the incumbent local exchange telecommunications service
provider in the same area pursuant to this Chapter;
(2) The incumbent local exchange telecommunications service provider may elect to waive the
right to be the only eligible local exchange telecommunications service provider within the local
exchange area by filing notice with the Commission; or
(3) When the Commission, after notice and hearing, makes a determination that it is in the public
interest that another local exchange telecommunications service provider should also be deemed
a carrier of last resort and be eligible to receive OUSF funding in addition to the incumbent local
exchange telecommunications service provider. It shall not be in the public interest to designate
another local exchange telecommunications service provider as being a carrier of last resort and
eligible to receive OUSF funding if such designation would cause a significant adverse economic
impact on users of telecommunications services generally or if the other carrier refuses to seek
and accept carrier of last resort obligations throughout the universal service area as designated by
the Commission. The other local exchange telecommunications service provider shall not
receive OUSF funding at a level higher than the level of funding the incumbent local exchange
telecommunications service provider is eligible to receive for the same area if the incumbent
local exchange telecommunications service provider is also providing service in the same area
and the other local exchange telecommunications service provider meets the requirements of
subsection {c) of this Section,
(e) In order to be designated as an eligible local exchange telecommunications service provider for
purposes of Federal Universal Service support, the local exchange telecommunications service
provider shall meet the requirements of 47 U.S.C. § 214(e).
(f) Notwithstanding the criteria set forth in this Section for designation as an eligible-local exchange
telecommunications setrvice provider, a commercial mobile radio service provider may, after notice
and hearing, seek reimbursement-fromthe-OUSF Funding for the provision of services supported by
the OUSE.
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(g) Notwithstanding the criteria set forth in thxs Chapter for demgnatlon as an ehg1ble local exchange
telecommunications service provider, One 3 ; er—any eligible

provider may seek mﬂﬁb&rsemeﬁt——&em%e OUSF Fundmg for the prcmsmn of Special Universal
Servlces consxstent Wlth -1—7—9—8—-§—l39—1—99—17 0.S. S 139 109.1.

8 ieath h £ Hund from the OUSF W1thout a heanng, in a manner

cons1stent Wlth OAC 165: 59 7 1 and the Oklahoma Telecommunication Act. The funding shall be
approved only after the appropriate forms have been submitted-to-filed with the Commission's Court
Clerk and reviewed by the QUSF Administrator or contracted agent.
(i) For an area served by an incumbent local exchange telecommunications service provider which
serves less than seventy-five thousand (75,000) access lines within the State, the incumbent local
exchange telecommunications service provider may elect to waive the right to be the only eligible
local exchange telecommunications service provider within the local exchange area by filing notice
with the Commission.

165:59-3-15. Relinquishment of OUSF support eligibility [REVOKED]

165:59-3-16. Designation of eligible telecommunications carriers for unserved areas
In no event shall any area(s) be without the capability of accessing universal services supported
by the OUSF. If no ecligible local exchange telecommunications service provider ef

telecommunications services-is currently providing the services that are supported by the OUSF to an
unserved area or any portion of the area that requests such service, the Commission will:
€A)(1) Determine which eligible local exchange telecommunications service provider(s)
telecommunications—carrier—or—cartiers—are best able to provide such service to the unserved
area(s), or portion of the area(s); and,
@)2) Order such eligible Jocal exchange telecommunications service provider(s)
telecommunications-carrier;-or-earriers-to provide such service to that area(s), or portion of the
area(s).

PART 5. ADMINISTRATION OF THE OUSF

165:59-3-30. Admmlstratlon of the Fund

(a) Fhe appeint—th

) The Public UtilityDivisten-as-the-appointed QUSE Administrator, may as necessary, take all
actions necessary to fulfill the objectives of the Oklahoma Telecommunications Act, including but
not limited to, eonteast contracting with a third party having ne conflict of interest in the provisioning
~ of telecommunications services; for the-previsiening-of assistance with the administrative functions
related to the OUSE.
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()b) The OUSF Administrator is expressly authorized to bring actions before the Commission to
enforce the provisions of this Chapter and the Oklahoma Telecommunications Act-ef1997.

{&{c) The OUSF Administrator er-and/or contracted agent shall act-underthesupervision-ofthe
Commission-in-orderto-administer the OUSF in accordance-with-the-rules-and-proeedures-approved
by%he—@emm&ssteﬂ—aﬁé-eeﬂﬁfsfeeﬂ{—wﬁh this Subchapter and the Oklahoma Telecommunications Act

{e}{_) The QUSF Administrator's and/or contracted agent's general duties shall include, but not be
limited to:
(1) Receiving, distributing, and accounting for funds paid into the OUSF;
(2) Providing fundingreimbursement to cligible telecommunications-providers and eligible local
exchange telecommunications service providers in accordance with the Oklahoma
Telecommunications Act-fromthe-OUSE;
(3) Managing the daily operations and affairs of the OUSF;
(4) Monitoring and assuring contribution/payment compliance as well as conducting periodie
audits of the contributing providers eentributors—te—the-OUSEto ensure that the eentributors
contributing providers are accurately reporting and making proper payments to the OUSF;
(5) Monitoring and assuring that ati-federal-and state-universel-serviee QUSK funds received by

the eligible local exchange felecommunications service prov1ders and eligible providers are based
on_one of the categories for which relmbursement is a]lowed under the QOklahoma

£1(6) Informally resolving disputes;

£8)(7) Independently evaluate and review Reviewingall Requests for OUSF Funding and OUSF
administrative preapproval requests within time frames 1dent1ﬁed in #his—Gh&p%er—the Oklahoma

Telecommunications Act, and meakinsmake a reeomine
med*ﬁeaﬁeﬁ—eﬁdeﬁi-&l—ef—saeh—feq&ests—detennmanon of the accuracy of the reguests, adv1se th
eligible local exchange telecommunications service provider or eligible provider requesting the

funds of the determination of eligibility made by the OUSF Administrator, and determine the

eligibility of the QUSK Beneficiary; and,

€9)(8) Performing any other duties as required by law e and/or this Chapter er-as-erdered-by-the
(e) The OQUSF Administrator and/or contracted agent shall authorize payment of the approved
funding to the requesting eligible local exchange telecommunications service provider or eligible
provider. pursuant to the Oklahoma Telecommunications Act.
(H The Commission finds, pursuant to Article IX, Section 18 of the Oklahoma Constitution. and 51
0.8. § 24A.22. that all information that is not otherwise publicly available, provided by an eligible
local exchange telecommunications service provider. an eligible provider, an OUSF Beneficiary, or
contributing provider in all matters submitted and filed pursuant to the Oklahoma
Telecommunications Act is hereby classified as confidential. All documents and information
considered to be confidential must be clearly marked as such. All information classified as
confidential shall be used by the OUSF Administrator, AlJ, any party to a Request for OUSE
Funding or partv to a request for reconsideration related to such Request, and the Commission solely
in connection with the review and disposition of all matters subject to the Oklahoma
Telecommunications Act. The OUSE Administrator, the ALJ, the Commission and all other parties
that receive or review information deemed confidential herein shall keep all such information

confidential, and shall only use such data for purposes of administering the OQUSF, evaluating a
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Reguest for OUSF Funding, and/or prosecuting a request for reconsideration of the Administrator's
determination of QUSF Funding, and shall not disclose such data fo any unauthorized person,

provided, confidential information may be disclosed to parties in the cause afier the party in the cause

sighs a nondisclosure agreement. as posted on the Commission Website, or as otherwise agreed

between the party requesting the information and the party receiving the request for confidential
information.

(g) Pursuant to 51 O.8. § 24A.22, the Commission hereby does classify as confidential all
information that is not otherwise publiclv available, provided by an_eligible local exchange
telecommunications service provider, an eligible provider, an OUSF Beneficiary, or contributing
provider, in conjunction with an audit of said eligible local exchange telecommunications service
provider, eligible provider, OUSF Beneficiary, or contributing provider. All information classified as
confidential shall be used by the OUSF Administrator, ALJ, and the Commission solely in
connection with the review and disposition of all matters subject to _the Oklahoma
Telecommunications Act. The QUSF Administrator, the ALJ. the Commission and all other parties
that cain access as provided herein to confidential information shall keep all confidential information
confidential, and shall not use such data except for purposes of administering the QUSF. and shall
not disclose such data to any unauthorized person, provided, corfidential information may be
disclosed to parties in any filed cause after the party in the cause signs a nondisclosure agreement, as
posted on the Commission Website, unless otherwise agreed to by the parties.

165:59-3-32. Audits of the Fund

() The OUSF shall be audited annually by as a non-OUSF, independent auditor selected by a
committee with input from the State Auditor's Office-the-Administrater. The committee shall be
selected by the Commission's Director of Administration.

(b) The annual audit should be based on assessed program risk conducted in accordance with
standards.

(¢} The audit may include further objectives as requested by the Commission's Dirgctor of

Administration. the State Auditor's Office, the Oklahoma Attorney General, and/or as required by the

contract between the OUSF and independent auditor.
4B)(d) Thecost of the-annual-audit audits of the OUSF shall be funded by the OUSE.- © ..

{e) All audit reports. once finalized, shall be provided to the Oklahoma Attorney General,

165:59-3-34. Resolution of disputes regarding contributions to the OUSF and OLF
(a) Any telecommunieations-earsiercontributing provider operating within Oklahoma may dlspute
the amount of contribution assessed it by the QUSF Administrator for the OUSF and OLF, in the
following manner:
(1) The telecommunieations-earrier—contributing provider shall submit a written notice setting
forth its dispute in detail to the QUSF Administrator, on or before the payment due date, and the
OUSF Administrator shall have the initial-responsibility for trying—te—reselve—resolving the
dispute.
(2) If satisfactory resolution is not achieved within thirty (30) days of the receipt of the written
notice of dispute, the telecommunications-earrier-contributing provider may file an application in
with the Commission's Court Elerk!s-Office-Clerk requesting that the Commission resolve the
dispute.
(b) Pending final resolution of a dispute, the disputing telecornunieations—earrier—contributing
provider shall pay the disputed and undisputed amounts to the OUSF and OLF.
(¢) If the disputing telecommumnications—earriercontributing provider prevails in its protest-ofthe
required-contsibution-dispute, the telecommunieations-earriercontributing provider will be entitled to
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a refund, with interest, at the then effective interest rate, as provided by OAC 165:55-9-14(e)(1),
from the date the disputed charge was paid to the date of refund.

(d) No acceptance of any payment shall be construed as an accord that the amount paid is in fact the
correct amount, nor shall anv acceptance of payments be construed as a release of any claim that the
QUSF Admimistrator may have for further or additional sums payable.

165:59-3-36. Resolution of other disputes

(a) Any adversely impacted party may dispute the actions of a-telecommunications-carrier-an eligible
local exchange telecommunications service provider or an eligible provider related to the
provisioning of Universal Services. The adversely affected party may contact the QUSE
Administrator or contracted agent of the OUSF and the OUSF Administrator shall have the initial
responsibility for trying to resolve the dispute.

(b) If satisfactory resolution is not achieved, the affected party may file an application requesting the
Commission resolve the dispute.

165:59-3-38. Violations

(2) Failure to pay an assessed contribution to the OUSF shall be deemed a violation of the Oklahoma
Telecommunications Act and this Chapter.

(b) The Commission may use all authority it has pursuant to the Oklahoma Constitution and laws of
this State to ensure compliance with the Oklahoma Telecommunications Act and this Chapter.

PART 7. CONTRIBUTIONS TO THE OUSF
165:59-3-40. Contributors to the QUSF

(a) The OUSF shall be funded in a COHIDCtIthClV ncutral manner in accordance with the Oklahoma
Telecommumcatlons Ac 2 niribute/mal

(b) Each contributing provider shall annually provide contact information to the OUSF Administrator
for the purpose of correspondence regarding contribution to the OUSF. The submission of an annual
report to the Commission shall be deemed compliance with this paragraph, -

{¢) Each telecommunications carrier providing wholesale telecommunications services to VolP

providers in Oklahoma will annually provide the identity, to include address, of each such VoIP
provider(s) to the QUSF Administrator as available. While the names of the VoIP providers may be

made publicly available, all information with regard to the reporting telecommunications carrier will
be treated as confidential.

(d)_The contributing provider must certify to the truth and accuracy of data used to determine the
coniributing providet's confribution amounts. The OUSF Administrator mav verify any information
used by the contributing provider in its determination of its contributions to the QUSF., Each

contributing_provider shall maintain records and documentation used in its determination of its

contributions to the QUSE for three (3) vears. and shall provide such records and documentation to
the QUSF Administrator upon request. Inaccuraie or untruthful information used by the contributing

provider may lead to prosecution to the full extent of the law.

165:59-3-42. Reporting requirements

Each telecommuniecations-earrier contributing provider shall, within thirty (30) days from the date
of a request made for information necessary for the OUSFE Administrator to perform its duties under
the Oklahoma Telecommunications Act and this Chapter shall submit the requested information to
the QUSF Administrator, unless otherwise agreed between the OUSF Administrator and the
telecommunications-earrier-contributing provider,
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165:59-3-44. Amount of contributions and charges assessed for the OUSF
(a) The amount of contribution required from each teleeommunieations-earsier-contributing provider
shall be detemnned as provided in the Oklahoma Tclecommumcatlons Act.

(b). The OUSF Administrator or contracted agent shall, based on the amount to be contributed to the
QUSF, calculate the contribution required to be made to the OUSF by each contributing provider,

based on the fund level established by the Commission sufficient to recover the costs of
administration and payments for - QUSFE and OLF requests for funding, as provided by the Oklahoma

Telecommunications Act and the information provided pursuant to OAC 165:59-3-42.
(¢) The fiscal reporting vear shall be July 1 through June 30.

(d) Fach contributing provider shall pay its confribution directly to the OUSF Administrator, or
contracted agent. as directed by the QUSF Administrator, on a monthly ot annual basis, conditioned
upon an annual revenue threshold established by the OUSE Administrator.

{e) If the contributing provider gualifies to pay its contribution annually, payment shall be made at
the beginning of the fiscal year, and is past due after August 31. If the contributing provider
underestimates its_annual contribution by 15% or greater, the contributing provider shall be required
to make its contributions monthly for the next fiscal reporting vear, and underpayments will be

subject to interest.

(D) If the contributing provider gualifies to pay its contribution monthly. the contributing provider
shall report the prior calendar month's revenues, and pay on those revenues, by the end of the month,
each month, without skipping a month.

{2) Interest shall be charced on any payment not received by the reporting due date at the rate of
1.5% monthly.

(h) The payment shall be pavable to the OUSE. All contributions and interest payments shall be
deposited into the QUSF account established by the OUSF Administrator and/or contracted agent.

(1) All contributions shall be subject to audit by the OUSF Administrator, or its contracted agent.

165:59-3-46. Recovery of OUSF contributions

(a) A telecommunieations-casrier-contributing provider may, at its option, recover the amount it pays
into the OUSF from its retail customers as provided in the Oklahoma Telecommunications Act. If
the telecommunications-carrier-contributing provider elects to recover the amount of its contributions
from its retail customers, such recovery shall be made in a fair, equitable and nondiscriminatory
manter.

(b) Any over-recovery of the OUSF contributions for the preceding year shall be carried forward to
the ensuing year, and shall be included as a reduction in the calculation of the retail end-user
recovery amount for the ensuing twelve-month period of the telecommunications—earrier's
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contributing provider's OUSF contributions:recovery-from-its-customers. Any under-recovery of the
OUSF contribution for the preceding year, may be included as an increase in the calculation of the
retail end-user recovery amount for the ensuing twelve-month period of the telecemmunication
earrier's-contributing provider's OUSF recovery from its customers, provided the telecommunications
sarrier-contributing provider made a reasonable attempt to collect the funds in the preceding year.

(c) The Commission may, as it deems appropriate, order modifications in a regulated
telecommunications—earsiers—coniributing provider's method of recovery from its customers, after
notice and hearing.

(d) In the event a telecommunications—earrier—contributing provider, excluding prepaid wireless
providers, elects to recover its OUSF contributions from its customers, the amounts of the recovery
shall be explicitly stated as a line item on customer's bills.

PART 9. REQUEST FOR OUSF FUNDING

165: 59-3-60 Requests for fundmg from the OUSF

.

(b) Anx ehglblc prowder may reguest ﬁmdmg from the OUSF as necessm for the provision of

Special Universal Services.
{¢) Should the OUSF at any time experience a shortfall, the costs associated with administering the

fund will be paid first, followed by the payment due to the Oklahoma Attorney General, pursuant to
17 O.8. § 139.103. Thereafter, any residual funds will be distributed to eligible OUSE-reeipients
providers and eligible local exchange telecommunications service providers on a pro rata basis,
pursuant to their approved requests. The balance of each approved request for OUSF funding will be
paid at such time as additional funds become available.

{e)(d)Each request for OUSF funding by an eligible ILEC serving less than seventy-five thousand
(75,000) access lines shall be in accordance with the Oklahoma Telecommunications Act.

{d)(e)The Commissien-OUSF Administrator shall process any request for OUSF funding by an ILEC
serving seventy-five thousand (75,000) or more access lines or a CLEC, in accordance with the
Oklahoma Telecommunications Act.

(D) _Requests for QUSE funding for the provision of Special Universal Service. including OUSF
administrative preapproval requests. shall contain the following caption: In the matter of the request
by (name of school/library/eligible healthcare provider /consortium) of (name of city / library system
or city / health care system or city / Consortium lead) for funding from the Oklahoma Universal
Service Fund.

(2) Requests for OQUSF funding for primary universal service shall contain the following caption: In
the matter of the request by (name of eligible telecommunications service provider) for the (insert

basis of request) for funding from the Oklahoma Universal Service Fund.

165:59-3-61. Forms for requesting funding from the OUSF

(a) The appropriate forms necessary for making an OUSF funding request and preapproval funding
request shall be available on the Commission's website, and may be obtained from the OUSF
Administrator.

(b) The OUSF Administrator shall post the forms on the Commission's website no later than August
31 annualty, for requests made for funding vears prior to the funding year beginning July 1 annually,
and on or before June 30. preceding each subsequent funding vear.
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(c) Any party objecting to the form shall file an Application in the Commission's Court Clerk within
fifteen (15) calendar days of the form being posted on the Commigssion’s website. Notice of the
objection shall be given to the QUSF Administrator, the Oklahoma Attorney General, and shall be
posted on the Commission's website by the OUSF Administrator within three (3) calendar days of the
filing of the Application.

(d) The caption for filing an objection shall be as follows: In the matter of the application of (name of
party filing the objection) objecting to the OUSE Administrator's form.

(&) Each obiection filed shall be filed in a separate cause and shall provide details of the objection
sufficient to allow the Commission to fully evaluate the objection. The Commission may, within its
sole discretion, conduct a hearing to_resolve the dispute. If the Comymission opts to conduct a
hearing. it shall provide at least five (5) calendar days notice to the parties in the cause. Any
interested person may participate in the hearing by filing an entry of appearance and a statement of
position setting forth their position on the objection. The entry of appearance and statement of
position shall be served on all parties to the cause.

(f) The Commission shall issue a final order on the objection to the form within thirty (30) calendar
davs of the objection being filed, or if no order is issued. then the objection shall be deemed

approved, and the form modified accordingly.










165:59-3-64. Identifying and measuring the level of OUSF funding
(a) In identifying and measuring the costs of providing primary universal services, exclusively for
the purpose of determining OUSF funding levels under 17 O.S. § 139.106, the eligible local
exchange teleconmmunications service provider serving less than seventy-five thousand (75,000)
access lines shall, at its option:
(1) Calculate such costs by including all embedded investments and expenses incurred by the
eligible local exchange telecommunications service provider in the provision of primary
universal service, and may identify high-cost areas within the local exchange area if serves and
perform a fully distributed allocation of embedded costs and identification of associated primary
universal service revenue. The cost study shall identify any investments and associated expenses
jointly used for the provision of primary universal service and any other services and provide a
reasonable allocation of those investments and expenses. Such calculation may be made using
fully distributed FCC Parts 32, 36, and 64 costs, if such Parts are applicable. The high-cost area
shall be no smaller than a single exchange, wire center, or census block group, chosen at the
option of the eligible-local exchange telecommunications service provider; or,
(2) Adopt the cost studies approved by the Commission for a local exchange telecommunications
service provider that serves seventy-five thousand (75,000) or more access lines; or,
(3) Adopt such other costing or measurement methodology as may be established for such
purpose by the FCC pursuant to Section 254 of the Federal Telecommunications Act of 1996,
{b) In identifying and measuring the cost of providing primary universal services, and exclusively for
the purpose of determining OUSF funding levels pursuant to 17 O.S. § 139.106, each ILEC which
serves seventy-five thousand (75,000) or more access lines and each CLEC shall identify high-cost
areas within the local exchange and perform a cost study using a Commission-approved methodology
from those identified in subsection (a) of this Section. The high-cost area shall be no smaller than a
single exchange, wire center or census block group chosen at the option of the eligible ILEC or
CLEC. H the Commission fails to approve the selected methodology within one hundred twenty
(120} calendar days of the filing of the selection, the selected methodology shall be deemed
approved.
(c) Any cause filed pursuant to 17 Q.S. § 139.106(G) shall include the most recent cost study, and an

order reflecting the amount to be reimbursed shall only be applicable for a twelve (12) month period,
unless otherwise determined by the OUSF Administrator or ordered by the Commission,

165:59-3-63. [RESERVED]

165:59-3-66. Procedures for OUSF administrative preapproval request
Preapproval is an optional process available to QUSF Beneficiaries who desire to have certainty

regarding the amount that will be paid from the OUSF in support of Special Universal Services on

behalf of the OUSF Beneficiary.
{1} The OUSF Beneficiary may submit a "Request for OUSF Preapproval" to the OUSF
Administrator to determine eligible services and credit amounts for the upcoming funding vear,
(2} A Request for OUSF Preapproval may be submitted at any time by sending via electronic
mail a digital copy of all required documentation to the OUSF Administrator, to the email
address posted on the Commission's website. until such time as the Commission implements the
electronic filing system. Once the electronic filing system is in place. the OUSF Beneficiary
shall file alf required documentation using the electronic filing svstem.
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{3) The Request for OUSF Preapproval shall include the following:

(A) All documents and information required by the approved form: and

(B) All documents identified in 17.0.S. § 139.109.1(F)(2)(d).
(4) The Request for OUSF Preapproval mav include anv documentation that would assist the
OUSF Administrator in independently evaluating the request.
(5) The OUSF Administrator and/or contracted agent shall independently evaluate and review the
Request for OUSF Preapproval. including all provided documentation, and issue an QUSF
preapproval funding letter, without Commission order, to the OUSF Beneficiary within ninety
(90) calendar days of receipt of the Request for QUSF Preapproval. The preapproval funding
letter shall be electronically delivered to the OUSF Beneficiary.

(6) A Request for QUSF Preapproval that is found by the QOUSF Administrator to be incomplete
(missing information required by the form and instruction package contained on the Commission

websiie) may be denied.

(7) After a preapproval funding letter has been issued, an OUSF Beneficiary may submit a new
Request for OUSF Preapproval to provide corrections or additional information per this Chapter:
however, a new Request shall be submitted for each funding vear. This new Request shall be
submitted by sending via electronic mail a digital copy of all required documentation to the

OUSF Administrator, to the email address posted on the Commission's website. until such time
as the Commission implements the electronic filing system. Once the electronic filing system is
in place, the OUSF Beneficiary shall file all required documentation using the electronic filing
system.

(8) Unless an OUSF Beneficiary receives preapproval of a Request for QOUSF Preapproval, the

Beneficiary shall not identify the OUSF as the source of secured funds for anv purpose.

9 The amount of QUSF funding preapproved under this subsection shall be subject to
adjustments based on the amount of support received from other sources. if any, as well as
adjustments to pricing that may occur between the time of preapproval and installation of service,

(10) Additional services that are installed beyond those contained in the Request for QUSF

Preapproval shall require either a new Request for QUSFE Preapproval or a Request for QUSF
Funding to be filed.
(11) Variance from the terms approved in the QUSF preapproval funding letter. which could

have impacted bid selection may make the previously issued OUSF preapproval funding letter
nuli and void.

{12) A Reqguest for OUSF Preapproval submitted by an QUSF Beneficiary shall be signed bv an
authorized agent of the OUSF Beneficiary. or by the attorney for the OUSF Beneficiary.

165:59-3-67. IRESERVED]

165:59-3-68. Procedures for requesting funding from the QUSF — Special Universal Services
(a) An eligible provider of Special Universal Services may seek and obtain funds from the OQUSF by
fiing a "Request for OUSF Funding" and '"Notice of Request for OUSF Funding" with the

Commission's Court Clerk. On the date of filing the Request for OUSF Funding, the eligible provider
shall deliver a filed copy of the Request for QUSF Funding to the OUSF Administrator for
processing.

(1) If the OUSF Beneficiary filed a Request for OUSF Preapproval, and a preapproval funding

letter was issued by the OUSF Administrator. then the eligible provider must file the Request for
OUSF Funding in the same cause number as the Reguest for OUSF Preapproval.

2) If the Request for QUSF Funding requests anvthing different than what is stated in the QUSF
preapproval funding letter. then the eligible provider shall file the Request for QUSF Funding as
2 hew cause munber,
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(b) The Reguest for OUSF Funding shall include. but not be limited to the following:
(1) The name and address of the eligible provider;
(2) The name and address of the QUSF Beneficiary;
(3) A description of the provisions of the Oklahoma Telecommunications Act relied on for the
request;
(4) The amount requested for funding:
(5) The completed Affidavit, including all required atfachments;
(6) An affidavit signed by the eligible provider, verifving the truth and accuracy of the

information contained in the Request for OUSF Funding and attachments; and

(7). A copy of the preapproval funding letter. if preapproval was sought by the OUSF Beneficiary.
(c) To facilitate the timely evaluation of requests for funding from the QUSF, a Request for QUSF

Funding shall not contain a request for funding Special Universal Services to more than one Eligible

Healthcare Entity, or more than one School District, or more than one Library system. An eligible

provider to a consortium may request a waiver from the QUSFE Administrator to allow a Reguest for
OUSF Funding to include eligible members of the consortium within a single request for funding.

(d) No amended Requests for OUSF Funding shall be accepted. Eligible providers may withdraw he
originally filed Request for OUSF Funding and file a new request at anv time prior to the issuance of
the Determination, Upon the filing of a Withdrawal of Request for QUSF Funding, the Commission's
Court Clerk shall close the file, without Commission order. If a new request is filed. it shall be filed
under a new cause number.

(e) A Request for OUSF Funding found to be incomplete (missing information required by the form
and instruction package contained on the Commission website) may be denied.

(f) It is the intertion of the OUSF Administrator that each Request for QUSF Funding will be

independently evaluated and reviewed on a case-by-case basis.
(g) Consistent with 17 O.8. § 139.109.1(B)(2), the OUSF Beneficiary shall make every reasonable

and timely effort to obtain funding from alternative funding sources designated to support universal
service, and shall submit all documentation of the effort to obtain funding from alternative funding
sources as a part of the eligible provider's Request for QUSF Funding. or an explanation for why
alternative funding is not available.

(h) If an eligible provider receives funding from alternative funding sources for an investment or

expense already reimbursed by the OUSF, the eligible provider shall refund the double collection to
the QUSF by either reducing a prospective funding request from the OQUSF by an equivalent amount

or remitting cash pavment to the OUSF. Under no circumstances will double recovery be allowed.,
(i) Concurrent with the filing of the Request for OUSF Funding, the eligible provider shall:
(1) Provide copies of its Request for QUSF Funding and Notice of the Request for OUSF
Funding to the OUSF Administrator, the Oklahoma Attorney General, and the OQUSF
Beneficiary.

2) Provide Notice of the Regquest for OUSF Funding to the contributing providers by providin.
an electronic copy of such Notice to the OUSF Administrator on the date the eligible provider
files its Request for OUSF Funding with the Commission's Court Clerk, for posting on the
Commission's website. The OUSF Administrator will then place the Notice on the Commission's
website within five (5) business days.

(3) Provide notice which identifies the dollar amount reguested for the lump sum and any

recurring amounts, as well as the name and address of the OUSF Beneficiary.
(1) The OUSF Administrator and/or its contracted agent shall independently evaluate, review, and

determine the accuracy of the complete request and issue a Determination of the eligibility for funds,
within sixty (60) calendar davs if an OUSF preapproval funding letter was issued, or within ninety

(90) calendar days if no preapproval funding letter was_issued. Simultaneously with the QUSF
Administrator or contracted agent providing a copy of the Determination to the eligible provider and
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parties to the cause, the QUSF Administrator or confracted agent shall file the Determination in the

Commission's Court Clerk and post it to the Commission's website. The eligible provider shall
provide a copy of the QUSF Administrator's Determination to the QUSF Beneficiary within five (5)
calendar davs after it is filed. If the OUSF Beneficiary received an QUSF preapproval funding letter
and subsequently requested_additional bids that were not reviewed by the OUSF Administrator
during the preapproval process. then the OUSF preapproval funding letter is null and void,

(k) Any affected party, as defined in 17 O.8. § 139.106(D)(5), may file a request for reconsideration

within fifteen (15) calendar davs of the Determination being filed by the OUSF Administrator, by
following the procedures in QAC 165:59-3-72.

(I} If no Request for Reconsideration is filed. the Determination shall be deemed final on the
sixteenth (16) calendar day after the Determination is filed, and the cause with the Commission's

Court Clerk shall automatically be closed upon the filing of a Notice of Dishursement by the QUSF
Administrator, The OUSF Administrator or contracted agent shall issue payment within forty-five
(45) days of the previously mentioned sixteenth (16) day. without an order of the Commission.

(m) Unless good cause is shown, any Request for QUSF Funding should be made within eighteen
(18) months from the date the requesting eligible provider can determine the impact of occurrence of
the circumstance giving rise to the request: however. if an QUSF Beneficiary has obtained an QUSF

preapproval funding letter from the OUSF Administrator, the eligible provider shall make a request
for funding within sixty (60) calendar davs of the start of service.

(n) An eligible provider shall receive future reimbursement upon submission of properly formatted

monthly payment requests, and any other required forms, to the OUSF Administrator and/or
contracted agent, which shall include discount adjustments received from alternative funding sources

designated to support universal service such as E-rate and the FCC's rural health care programs. Any
ongoing monthly recurring charges will be adjusted as necessary based on the appropriate discount
approved by USAC.

(0) An eligible provider shall notify the QUSF Administrator and/or contracted agent in writing, and
in a format determined by the OUSF Administrator and/or contracted agent, of anv changes to the
provisioning of service, including but not limited to disconnection of service, upgrade and/or
downgrade in connectivity speed. change in E-rate discount, or price. Any change to the previously
approved Special Universal Services will require approval from the OUSE Administrator and/or
contracted agent in order to determine if a2 new Request for OUSF Funding will be required, rather
than the OUSF Administrator approving reimbursement through the monthly payment process. The
OUSF Administrator shall advise the eligible provider of its determination within sixty (60) calendar
days of receipt of the written notice from the eligible provider identifyving the change(s). If the QUSF

Administrator fails fo advise the eligible provider of its determination concerning the requested
change within the sixty (60) calendar day period. the QUSF funding being received by the eligible

provider will cease until a new Request for QUSF Funding is processed in accordance with the
Dklahoma Telecommunications Act and this Chapter.

(p) When an cligible provider will no longer be providing Special Universal Services it shall notify
the QUSF Administrator of the disconnection of service date fifieen (15) business davs prior to
disconnection, or immediately upon receipt of a request for disconnection, if the request is less than
fifteen (15) business davs prior to disconnection.

(@) No OUSF funds shall be disbursed to an eligible provider of Special Universal Services until the
services are installed and in service.

(r) A Reguest for OUSF Funding, pursuant to this Section, shall be siened by an authorized apent of
the eligible provider, or by the attorney for the eligible provider.

165:59-3-69. [RESERVED]
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165:59-3-70. Procedures for requesting funding from the QUSF — Primary Universal Service

(a) An eligible local exchange telecommunications service provider may seek and obtain funds from
the QUSF for Primary Universal Service by filing a "Request for OUSF Funding" and "Notice of
Request for QUSF Funding" with the Commission's Court Clerk. On the date of filing the Request
for OUSF Funding. the eligible local exchange telecommunications service provider shall deliver a
filed copy of the Request for OUSF Funding to the OUSF Administrator for processing.

(b) Unless a waiver is granted by the OUSF Administrator, the following minimum filing

requirements are necessary for causes filed pursuant fo 17 0.S. § 139.106(G), and must be made
gvailable at the time of filing:

(1).The name and address of the eligible local exchange telecommunications service provider;

(2) A description of the provisions of the Oklahoma Telecommunications Act relied on for the
request:

(3) The amount requested for funding;

(4)_A_ chart of corporate organization listing all emplovees, and detailing any affiliate
relationships;

(5) A list of affiliates. a description of the service(s) or goods provided to or by the requesting
eligible telecommunications service provider for each affiliate, and the total expense charged to
the requesting eligible local exchange telecommunications service provider by each affiliate in
sufficient detail to demonstrate that any affiliate company wtilizing emplovees or assets of the
company are allocated or reimbursed in accordance with 47 C.F.R, 32.27. This information shall

be provided for the reimbursement vear and the previous three (3) vears (4 total), and shall
include, but not be limited to, all contracts, memorandum, timesheets, calculations, and studies:

(6) A written description and documentation showing how costs are separated for each regulated

and non-regulated service that the requesting eligible local exchange telecommunications service

provider provides to, or receives from, any affiliate that is associated with the Request for OUSE
Funding. This description must show compliance with the cost allocation standards and

procedures as set forth in 47 CE.R. 64.901. This information shall be provided for the
reimbursement vear and the previous three (3) vears (4 total), and shall include, but not be
limited to, all contracts, memorandum, timesheets, calculations, and studies;

(7) If applicable, copies of the eligible local exchange telecommunications service provider's
Cost Allocation Manual (CAM). to include any changes to the CAM for the last three (3) years,
including documentation supporting the cost allocation procedures and a current example of the
application of the CAM's manual. If a CAM is unavailable. similar documentation must be
provided:

(8) The most recent three {3) years preceding the request of audited financial statements. or if not
subject to an audit, then reviewed financial statements, (including balance sheet, income
statement, statement of cash flows accompanying notes, and anv associated management letter);
9} A description of network facilities, identifving all facilities included in the Request for OUSF
Funding. with actual documentation available upon request by the OUSF Adminisirator;

(10) A description of the cost_and accounting methodologies used to support the Request for
QUSF Funding;

{11) A trial balance and general ledger in Excel format, or other format as agreed to by the
Administrator;

(12) If applicable, a fully distributed cost study based on the FCC's Part 32. 36 and 64; provide
plant reserve, rate base. income (revenue, expenses. and taxes). and other schedules included in

the filing made with NECA or the FCC: a schedule of separations cost study for the
reimbursement vear. Underlving work-papers to be available onsite;

{13) Copies of the company's annual Federal Universal Service Fund (USF) High Cost Loop
Data Collection forms for the reimbursement vear and the previous three (3) vears (4 total);
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(14) The total number of full-time and part-time emplovees, officers, and/or contractors to
include a listing of each of the above positions that includes title, duties, responsibilities, wages
and/or salaries and benefits for the reimbursement year and the previous three (3) years (4 total):
(15) A list of expenses sought, including prior period adjustments and/or contingent liabilities
that were reported on the eligible local exchange telecommunications service provider's books
and records and are part of this request, including but not limited to any:

(A) reimbursed emplovee business expense, including travel, mileage, car rental, lodging

meals, eic.;

(B) lobbying:

(C) listing of all legal services and fees by law firm:;

(D) advertising expenses:;

(E) external relation costs;

(F) community outreach;

(G) entertainment;

(H) food, including travel, normal business, and company events;
(D) political contributions:

(]} charitable donations;

(K) penalties for fines or violations;

(L) membership fees and dues:

(M) gifts.

16) The Federal tax classification (C-Corp. Sub-Chapter S, Partnership. etc.) of the eligible local
exchange telecommunications service provider, and copies of the eligible local exchange
telecommunications service provider's Federal and Siate tax returns for the reimbursement vear
and the previous three (3) vears (4 total);

(17)_A Description of the time tracking and reporting methods used by the eligible local
exchange telecommunications service provider to distribute pavroll dollars between regulated

and non-regulated affiliates. Provide all supporting documentation for the reimbursement year
and the previous three (3) vears (4 total);

(18) A list of plant in-service retirements for the reimbursement year and the three (3) years prior
to the reimbursement vear (4 total); 1

(19) A plant in-service schedule by account that provides existing plant and additions for the
reimbursement vear and the three (3) vears prior to the reimbursement year (4 fotal):

(20) Listing by account of all revenues. including aggregate cusiomer revenues by _category
(residential, business, wholesale. etc.). that were used to off-set the eligible local exchange

telecommunications service provider's QUSF funding request. This should include any amount
received from the Federal USE, OUSF, and anv other federal or state funding sources;
(21) The total number of customers_by category (residential, business, wholesale. etc.)} for the

reimbursement year and the three (3) vears prior to the reimbursement vear (4 total);

(22) A_copy of the eligible local exchange telecommunications service provider's regulated
Continuing Property Records (CPR). If the CPRs do not tie to the general ledger, provide a
reconciliation of the differences; and

{23) A list and copies of any audits or reviews to include letters, reports, memorandum. ete.
conducted by the National Exchange Carriers Association (NECA), USAC, or FCC conducted

during the reimbursement vear and three (3) vears prior io the reimbursement vear (4 total).
(c) Unless a waiver is granted bv the OUSF Administrator, the following minimum filing
requirements are necessary for causes filed pursuant to 17 0.8. § 139.106(K), and must be made

available at the time of filing:
(1) The name and address of the eligible local exchange telecommunications service provider;
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(2) A _description of the provisions of the Oklahoma Telecommunications Act relied on for the

request;
(3) The amount requested for funding;

{(4) Documentation necessary to substantiate the requested funding; and
(5) The most recentlv filed jurisdictional cost study;

(6) For highway relocation causes, the additional following minimum filing requirements are
necessary:

(A) Copies of all bids:;

(B) The request for proposal;

(C) Copies of all invoices and work orders;

(D) Documentation showing internal material accounting:;

(E) Documentation showing internal labor accounting, including time sheets, and separate

documentation showing accounting of overtime work:;

(F) A certificate of completion of the relocation,

(d) No amended Requests for OUSF Funding shall be accepted. Eligible local exchange
telecommunications service providers may withdraw the originally filed Request for QUSF Funding
and file a new request at any time prior to the issuance of the Determination. Upon the filing of a
Withdrawal of Request for OUSF Funding, the Commission's Court Clerk shall close the file,
without Commission order, If a new request is filed, it shall be filed under a new cause number,

{e) Requests for QUSF Funding found to be incomplete (missing information required by the form
and instruction package contained on the Commission website) may be denied.

(f) It is the intention of the OUSF Administrator that each funding request will be independently

evaluated and reviewed on a case-by-case basis.

(g) The eligible local exchange telecommunications service provider requesting QUSF funding for
primary universal service shall make every reasonable and timely effort to obtain funding from
alternative funding sources designated to support universal service, and shall submit all
documentation of the effort to obtain funding from alternative funding sources designated to support
universal service as a part of its Request for OUSF Funding, or an explanation for why alternative
funding is not available. Upon the eligible local exchange telecommunications service provider
producing the documentation that it has sought alternative funding sources or an explanation for why
alternative funding is not available, the eligible local exchange telecommunications service provider
shall not be precluded from having its Request for OUSF Funding processed.

(h) If an eligible local exchange telecommunications service provider receives funding from
alternative funding sources for an investment or expense already reimbursed by the OUSF, the
gligible local exchange telecommunications service provider shall refund the double collection to the
QUSF by either reducing a prospective funding request from the QUSF by an equivalent amount or
remitting cash payment to the QUSF. Under no circumstances will double recovery be allowed.

(i) Concurrent with the filing of the Request for OUSF Funding, the eligible local exchange

telecommunications service provider shall:
{1) Provide copies of its Request for OUSF Funding and Notice of the Request for QUSF

Funding to the QUSF Administrator and the Oklahoma Aftorney General.

{2) Provide Notice of the Request for QUSF Funding, which shall inchude the dollar amount of
the request for lump sum and any recurring amounts, to the contributing providers by providing
an electronic copy of such Notice to the OUSF Administrator on the date the eligible local
exchange telecommunications service provider files its Request for OUSF Funding with the

Commission's Court Clerk, for posting on the Commission website. The OUSF Administrator
will then place the Notice on the Commission website within five (5) business days.

(1) The OUSF Administrator and/or contracted agent shall independently evaluate, review, and
determine the accuracy of the complete request and issue a determination of the eligibility for funds,
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which details the amount of funding recoverable from the OUSF, within ninety (90) calendar days.
Simultaneously with the QUSF Administrator or contracted agent advising the provider and parties to
the cause., the OUSF Administrator or contracted agent shall file the written Determination in the
Commission's Court Clerk and post it to the Commission's website. The eligible local exchange

telecommunications service provider shall provide a copy of the OUSF Administrator's

Determination to all parties of record within five (5) calendar days after it is filed.
(k) Anv affected party, as defined in 17 O.S. § 139.106(D)5). may file a Request for

Reconsideration within fifteen (15) calendar days of the Determination being filed by the OUSF
Administrator, by following the procedures in OAC 165:59-3-72.,

() If no Request for Reconsideration is filed, the Determination shall be deemed final on the
sixteenth (16) calendar day after the Determination is filed, and the cause with the Commission's

Court Clerk shall automatically be closed upon the filing of a Notice of Disbursement by the OUSFE
Administrator. The QUSF Administrator or contracted agent shall issue pavment within forty-five

(45) calendar days of the previously mentioned sixteenth (16) day, without an_order of the
Commission. <

(m) Unless good cause is shown, any Request for OUSF Funding pursuant to this Section should be
made within a_reasonable time from the date the requesting local exchange telecommunications
service provider can determine the impact of occurrence of the circumstance giving rise to the
request. including receipt or notification of alternative funding designed to support universal service.
However, this shall neither preclude a local exchange telecommunications service provider from
filing a Request for QUSF Funding, nor shall it preclude such a Request from being processed, prior

to the time a final decision is made regarding alternative funding from a program designed to support
universal service.

(n) A Reguest for OUSF Funding. pursuant to this Section, shall be signed by an attornev for the
eligible local exchange telecommunications service provider.

165:59-3-71. iRESERVED]

165:59-3-72. Reguest for reconsideration procedures
{a) The Request for Reconsideration and a Notice of Prehearing Conference shall be filed with the

Commission's Court Clerk and provided to all parties of record on the same day it is filed. Any party

filing a Request for Reconsideration must be represented by an attorney, as defined in OAC 165:5-1-
3.

(b) Notice of the Request for Reconsideration shall be given to the OUSF Administrator, the
Oklahoma Attorney General, and all parties to the cause, and shall be posted on the Commission's

website by the QUSF Administrator.
(¢} Upon filing the Request for Reconsideration and the Notice of Prehearing Conference, the

Request for Reconsideration shall, without Commission order, be assigned to an ALJ, and set for
hearing on the next regularly scheduled prehearing conference date, which is at least five (5) business
days_afier the date of filing, uniess the parties agree or the Commission directs otherwise.

(d) At the iime a Request for Reconsideration is filed, all documentation not contained in the public
record and not filed in the cause with the Commission's Court Clerk. relied upon by the OUSF
Administrator in making the Determination. shall be made available to the party filing the Request
for Reconsideration. No confidential information and/or_highly_sensitive confidential information
shall be provided until the nondisclosure agreement, as approved pursuant to OAC 165:59:3-30(f) is
sipned bv the affected party. Additionally, all data requests issued with respect to a Request for
Reconsideration shall be answered within ten (10) business days, unless otherwise agreed by_the
parties. Anv prefiled testimony, statement of position. or legal brief in support of the Request for

Reconsideration shall be filed with the Commission's Court Clerk within fifteen (15) calendar days of
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the Request for Reconsideration, and provided to all parties of record on the same day it is filed.
(e) Anv responsive prefiled testimony or responsive legal brief shall be filed with the Court Clerk

within ten (10) business days of the filing of the prefiled testimony or legal brief, as referenced in

subsection (d), and provided to all parties of record on the same day it is filed.
(f) During the prehearing conference, the ALJ shall jdentify any additional requirements for a

procedural schedule. including scheduling a hearing on the Request for Reconsideration, if deemed
necessary by the ALJ, The parties shall identify all witnesses or potential witnesses who will provide

testimony. and all witnesses or potential withesses shall submit prefiled testimony. The ALJ may
determine that a hearing on the Request for Reconsideration is not needed for causes without material
disputes of fact or if all parties waive cross-examination. The hearing on the Request for
Reconsideration _shall be set within forty-five (43) calendar days of filing of the Request for

Reconsideration. unless the Commission orders otherwise. The parties shall adhere to the procedural
schedule set by the ALJ, without a Commission order,

(g) The ALJ shall issue an ALJ report containing the findings of fact, conclusions of law. and
recommendation within fifteen (15) business days of the hearing on the Reguest for Reconsideration,
If the ALJ determines no hearing on the Request for Reconsideration is necessary, the ALJ shall
issue an ALJ report as set forth herein, no later than sixty (60) calendar days after the date the
Request for Reconsideration was filed.

(h) Recommendations on motions, objections, and all filings made prior to the issuance of an ALJ
report shall be addressed by the ALJ in the ALJ report, containing the recommendation on the merits
of the Reguest for Reconsideration, unless the Commission orders otherwise,

(i) Oral or written exceptions regarding motions, objections, and all filings made prior to the issuance
of an ALJ report will not be allowed. unless the Commission orders otherwise. Exceptions to the
ALJ report, shall be governed under OAC 165:5-13-5(a)(2}, (b) and (¢c).

(i) A Reguest for Reconsideration mav be withdrawn at any time prior to opening of the record in
the Hearing on the Regquest for Reconsideration by _filing a Withdrawal of Request for
Reconsideration_with the Commission's Court Clerk. Upon filing a Withdrawal of Request for
Reconsideration. the Cause shall be closed by the Commission's Court Clerk. without a Commission

order, and payment shall be made within forty-five (45) calendar days after filing the Withdrawal of

.Request for Reconsideration. o ‘
(k) If the Commission does not issue a final order within thirty (30} calendar days from the date the

Request for Reconsideration is filed, the Request shall be deemed approved on an interim basis

subject to refund with interest. To obtain interim funding, the eligible local exchange
telecommunications service provider or the eligible provider must file notice with the Commission's
Court Clerk of its intention to seek interim funding. The OUSF Administrator shall pay the interim
funding within forty-five (45) calendar days upon receipt of notice,

SUBCHAPTER 7. SPECIAL UNIVERSAL SERVICES

165:59-7-1. Reimbursement from the OUSF for Special Universal Service

(a) A—provider—of Speeial-Universal Services—An OUSF Beneficiary may be eligible to receive
funding from both the OUSF and other state or federal funds; however, in no instance will there be a

double recovery, If the provider-ef Speeial Universal-Serviees OUSF Beneficiary receives funding
from another state or federal fund for an investment or expense already reimbursed by the OUSF, the

OQUSF Beneficiary shall notify the eligible provider, and thereafter the eligible provider shall reduce
the amount of its credit to the QUSF Beneficiary and its prospective funding request from the OUSF

by an equivalent amount. The previder-of Speeial Universal-Services-QUSFE Beneficiary shall wesk
with-the-reeipientto-make every reasonable effort to obtain funding from another state and/or federal

fund designated to support special universal service.;-heweversuch-efforts-shall-not-delay-er-affoet
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aaé—the—@lé&hema—?eleeemmumeaﬁe&ﬁet— The prV-lderl‘—OUSF Beneﬁcmrv shaH prov1de the
Cemmissier OUSF Administrator with information regarding the reeipient's-OUSF Beneficiary's
request for funding from government sources designed to support the provisioning of the Special
Universal Service, i.e. the federal schools and libraries program or federal rural health care program,
or an explanation of why such funding is not available, or why the reeipient-ofthe-Speeial Universal
Serviee—OUSF Beneficiary did not request such funding. Failure to provide such documentation
regarding Speecial-Universal-Serviee may result in the Commissien-OUSE Administrator denying the
request for Special Universal Service funding from the OUSF. The OUSF Beneficiary shall provide
evidence of any exemption it has to obtain funding from another state or federal fund designated to
support Special Universal Services,

(b) Completing alternative funding requests in a manner that results in reduced alternative funding,
for Whlch the OUSF Beneﬁcmrv Would have otherw1se been ethble may reduce OUSF ﬁmdmg

{e}(__) The Gemfmssxeﬁ—()USF Admmxstrator W1II utlhze the followmg procedures when evaluating a
request for OUSF funding for internet-Internet access to a public school or public library:
(1) Ceompetitive-A fair and open competitive bidding shouldbe-usedfor all services—where
process shall be used to select the services and eligible provider for which OUSF funding will be
sought, mcludmg costs for m%m%htemet access to schools and libraries for the balance not
paid by E-Ra n-to-th aible
(2) An afﬁdav1t wﬂl bc requlred f_rom the pubhc school or pubhc 11brary that the bid information
submitted to the QUSF Administrator for review contains all the bids received by the school or
library. All evaluation tools utilized by the OUSF Bepefictary while reviewing the bids,
including all received bids, must be provided to the OUSF Administrator at the Commission
offices or in a manner approved by the OQUSF Administrator.
(3) The OUSF will not reimburse charges for redundant service(s); however, if the eligible
provider is unable to_provision the eligible bandwidth wsing a single access line, the QUSF
Beneficiary may choose to employ multiple access lines to provision the eligible bandwidth
level established by the SETDA standard, as long as all lines are provisioned by the same
eligible provider. The OUSF Administrator may waive this requirement for good cause shown.
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petied:
(4) The QUSF shall not fund more than one eligible provider for the same service at the same

location for the same time period, except during a transition period from one eligible provider to
another. Such funding during a transition period shall not exceed thirty (30) calendar days.

(5) The QUSF will fund either the lowest cost reasonable gualifving bid, or a bid that is no more
than 25% above the lowest cost reasonable qualifving bid, inclusive of all non-recurring eligible
charges. for the eligible bandwidth range of the OUSF Beneficiary. If the selected bid is more
than 25% above the lowest cost reasonable qualifying bid, the OUSF will fund the lowest cost
reasonable qualifying bid plus the 25%.

(6) The OUSF Beneficiary's request for bids shall clearly identify the minimum and a maximum

bandwidth at standard available levels as suggested in guidelines promulgated by the FCC or
Commission rules.

a6)(7) Once = i i & been
%e%mmunwaﬁeﬂs—ea&wPOUSF fundmgr has been approved Dursuant to the Oklahoma

Telecommunications Act. the eligible provider should submit trae-up-monthly payment reports
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to the OUSE-manager-QUSF Administrator or the contracted agent on a monthly basis. The
initial pavment will be as necessary to pay all amounis approved but not vet received by the
eligible provider. After the initial monthly payment request is submitted, a monthly payvment

request should be submitted by the eligible provider to collect the amount of credit provided to
the OUSF Beneficiary., The monthly payment requests shall be paid on the next regularly
scheduled payment date. A new Request for OUSF Funding must be filed fo recover any
monthly payment amount that exceeds ninetv (90) days of service. unless otherwise agreed to by
the QUSF Administrator.

E7%(8) True-up-Monthly payment reports must be received in the form and content prescribed
by the OUSF Administrator.

€83(9) The QUSF Administrator will post to the Commission website a copy of the monthly
payout—true-up—payment report; within five (5) business days of the payout-true-up-payment
report being approved by the OUSF Administrator.

a9)(10) Frae-up-monthly-Monthly recurring amounts or other funding related changes (ie-

aumber-of buildings-er-e.g. level of bandwidth, or changes in E-rate discount amount) will not
be increased from the erdered-approved amount without supporting documentation being made

avaﬂable to the OUSF Admmlstrator

e L . . j .
(11} Funding for eligible services, including federal funding, shall not exceed actual eligible
xpenses
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{(d) The OUSF Administrator will utilize the following procedures
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QUSF funding for a telemedicine line:

(1) A fair and open competitive bidding process shall be used to_select the services and eligible
provider for which OUSF funding will be sought, including costs for Internet access to eligible
healthcare entities,
(2) An affidavit will be required from the eligible healthcare entity that the bid information
submitted to the OUSF Administrator for review contains all the bids received by the eligible
healthcare entity. All evaluation tools utilized by the OUSF Beneficiary while reviewing the
bids, including all received bids, must be provided to the QOUSF Administrator,
(3) The OUSF will not reimburse charges for redundant service(s); however, the eligible
healthcare entity may choose to employ multiple access lines to provision the eligible bandwidth
level established by the FCC. and as stated in OAC 165:59-7-6(c). as long as all lines are
provisioned by the same eligible provider.
(4) The OUSE shall not fund more than one eligible provider for the same service at the same
location for the same time period, except during a transition period from one eligible provider to
another. Such funding during a transition period shall not exceed thirty (30} calendar days.
{5) The QUSF will fund reasonable installation and/or reasonable construction charges. These
charpes shall be evaluated as part of the OUSF Administrator's analysis of lowest cost
reasonable qualifying bid selection bv the OUSF Beneficiary, Installation charges. construction
charges. early termination fees, and charges assessed upon the expiration of a contract will be
amortized over the initial term of the contract when determining the lowest cost reasonable
palifying bid.
(6) The OUSF will fuund either the lowest cost reasonable qualifving bid. or a bid that is no more
than 25% above the lowest cost reasonable qualifying bid, inclusive of all non-recurring eligible
charges, for the eligible bandwidth range provided in OAC 165:59-7-6(c) of the OUSE
Beneficiary. If the selected bid is more than 25% above the lowest cost reasonable qualifying
bid, the QUSF will fund the lowest cost reasonable qualifying bid plus the 25%.

(7). Once QUSF funding has been approved pursuant to the Oklahoma Telecommunications Act.

the eligible provider should submit monthly payment reports to the OQUSF Administrator or the
contracted agent on a monthly basis, The initial pavment will be as necessary to pay all amounts

approved but not vet received by the eligible provider. After the initial monthly payment request
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is submitted, a monthly pavment request should be submitted by the eligible provider to collect
the amount of credit provided to the eligible healthcare entitv. The monthly payment requests
shall be paid on the next regularly scheduled payment date. A new Reguest for OUSF Funding
must be filed to recover any monthly payment amount that exceeds ninetv (90) days of service,
unless otherwise agreed to by the OUSFE Administrator.

(8) Monthly pavment reports must be received in the form and content prescribed by the OUSF
Administrator.

(9)_The OUSF Administrator will post to the Commission website a copy of the monthly

payment repott within five (5) business days of the payment report being approved by the OUSFE
Administrator.

(10} Monthly recurring amounts or other funding related changes (i.e. level of bandwidth) will

not be increased from the approved amount without supporting documentation being made
available to the OUSE Administrator.

(11) Funding for eligible services, including federal funding. shall not exceed actual eligible

expenses.
(12) Increases in cost caused by the expiration of a contract will not be permitted via the

monthly pavment process when the new cost is higher than 10% of the expired contract and
when there is no new contract in place. A new Request for OUSF Funding will need to be filed
in the Commission's Court Clerk to recover any difference in prices caused by an expired
contract.

(13) Reimbursement of the cost for any additional service above and bevond the telemedicine
bandwidth on contracts and invoices will be denied, unless the costs are in compliance with the
Oklahoma Telecommunications Act. Invoices provided to request QUSF Funding must contain
a breakdown of non-eligible expenses, such as firewall (unless provided as a standard
component of Internet access by the eligible provider to all ¢ustomers with the same type of
service and not priced separately), email packages., and domain registration, etc.

(e) If a Request for Reconsideration is filed and subsequently withdrawn, the OUSF Administrator
will pay the determined amount no later than forty-five (45) calendar days after the date the Request

Tor Reconsideration is withdrawn.,

165:59-7-5, Toll-free calling to not-for-profit hospitals [REVOKED]

et = cl s, = & B e-1EP ~a
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165:59-7-6. Telemedicine access for eligible healthcare entities
(a) It is the intention of the Commission that this Chapter be interpreted to assist in the development
of telemedicine service programs which in turn have the following effects on eligible health-eare
healthcare entities:

(1) Empowering eligible healthcare entities, especially those in rural areas, to provide a higher

level of medical service;

(2) Expanding the range of medical services available, especially those in rural areas;

(3) Providing greater access to more choices in medical care by patients in rural areas;

(4) Reducing the number of rural patient transfers to urban areas;

(5) Enhancing rural economic development; and

(6) Reducing the costs of medical care at eligible healthcare entities.
(b) Upon compliance with the competitive bidding process, and other requirements set forth in the
Oklahoma Telecommunications Act, and upon receipt of a written request by an authorized
representative of an eligible healthcare entity, as defined by this Chapter, the telecommuniestions
carpier—or—-OneNet—¢ligible provider shall, by itself or in conjunction with another provider of

telecommumcatlons servwes prov1de pcma] Umversal Services to the ehglble healthcare entlg one

(¢) Special Universal Services to an eligible healthcare entity include the provision of bandwidth per

standards as recommended by the FCC sufficient for providing telemedicine services including the
telemedicine line, reasonable installation, and network termination equipment owned and operated by
the eligible provider that is necessary to provide the eligible telemedicine service. Bandwidth may be

rounded up to the next available standard service increment to avoid increased costs to the fund.

(1) The OUSE Administrator shall approve funding for bandwidth requests, up to_and including
the amount listed below. for an eligible healthcare entity as follows:

(A) Department of Corrections shall be eligible for funding up to 100 Mbps;
(B) Federally Qualified Health Centers shall be eligible for funding as follows:
(i} Urban locations up to 500 Mbps;

(ii) Rural locations up to 100 Mbps.
(C) County Health Department shall be eligible for funding as follows:
(i) Urban locations up to 500 Mbps:
(ii) Rural locations up to 100 Mbps.
(D) City-County Health Department shall be eligible for funding as follows:

(i) Urban locations up to 500 Mbps:
{if) Rural locations up to 100 Mbps.

(E) Not for Profit Mental Health and Substance Abuse Facilities (certified facilities pursuant
to OAC 450, Chapters 17 and 24) that are not staffed 24-hours each day shall be eligible for

funding up to 100 Mbps:

(F) Eligible healthcare entities that are staffed 24-hours each day, including those which are
academic facilities, laree medical centers. hospitals. and mental health and substance abuse

facilities (certified facilities pursuant to QAC 450 Chapter 23) shall be eligible to receive
bandwidth. based on licensed or certified beds. as follows:

(i) 1 to 50 beds shall be eligible for funding up to 500 Mbps;

(ii) 51 to 100 beds shall be eligible for funding up to 1 Gbps:

(iii) 101 to 200 beds shall be eligible for funding up to 3 Ghps:
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(iv) 201 or greater beds shall be eligible for funding up to 10 Gbps.
(G) The eligible healthcare entities, identified above in (A) through (F). which support other
eligible healthcare entities as a central location or host, may request additional bandwidth per
supported location of up to twenty five percent (25%) of the supported eligible healthcare
entity's eligible bandwidth.
(2) When determining whether funding for additional bandwidth is appropriate, when an eligible
healthcare entity requests funding for a bandwidth that exceeds the amounts listed in section (1),

the QUSF Administrator mav considet, but not be limited to considering, the following factors:

(A) Number of health care providers and staff at the eligible healthcare entity:
(B) Number of beds at the eligible healthcare entity;

{C) The telemedicine services provided at the eligible healthcare entity;

(D) Support for other telemedicine facilities that require broadband access with consideration

for any payments received by the supporting facility; and

(E) Prior bandwidth usage, not including public network usage.
(d) In no case, however, shall reimbursement from the OUSF be made for an Internet subscriber fee
or charges incurred as a result of services accessed via the Internet.
(€) The telecornmunications—earrier—eligible provider shall be entitled to reimbursement from the
OUSF for a one-time reasonable charge for the establishment of service of a new
telecommunications line or wireless connection. Under this subsection (e), reimbursement is
intended to allow for reasonable changes in 1) the telecommunications services and technologies
purchased by am eligible healthcare entlty, 2) the physical location of an eligible healthcare entity by
permitting establishment of new service at a new location, and-and/or 3) the telecommunications
carrier-cligible provider providing service to an eligible healthcare entity.

(f) The written request by an authorized representative of an eligible healthcare entity fo a
telecommunications-eartier-or-OneNet-an eligible provider shall be in the form and content approved

by the D}P@G%GP—Gf—Eh@—P&th—H&I—&W—D%&GH—OUSF Admm1strator

Corporation:
{g) The OUSF Administrator and/or its contracted agent may periodically seek verification of
continued eligibility from an eligible healthcare entity, and the eligible healthcare entity shall

maintain sufficient docurnentation to be able to provide verification of eligibility within fifieen (15)
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calendar days after request of the OUSF Administrator and/or its contracted agent. Failure to supply

the requested eligibility verification within the stated timeframe will result in immediate

discontinuance of QUSF support until information is received and deemed complete, unless the
Commission directs otherwise,

(h) Eligible healthcare entities that are eligible for funding from a program designed to support
universal service, including but not limited to the FCC Rural Health Care Program, are expected to
not onlv request funding, but to follow through and complete the process for Rural Health Care
Program funding.

(i) Completing alternative funding requests in a manner that results in reduced alternative funding,
for which the QUSF Beneficiary would have otherwise been eligible. may reduce OQUSF funding.

() If the eligible healthcare entity is eligible for Rural Health Care Program funding. the following
documents shall be provided to the OUSF Administrator within_thirty (30) calendar days after the
elicible healthcare entity has either submitied the form to USAC, or received the form from USAC,

whichever is applicable.
(1) If eligible under the Telecommunications program. the eligible healthcare entity must provide
the QUSF Administrator the FCC Form 466, Funding Commitment Letter, FCC Form 467, and
Health Care Provider Support Schedule.
(2) If eligible under the Healthcare Connect Fund, the eligible healthcare entity must provide the

OUSF Administrator the FCC Form 462 and associated network cost worksheet. and Funding
Commitment Letter.

165:59-7-7. Toll{ree calling to public schools and public libraries [REVOKED]

= =

165:59-7-8. Internet access to public schools and libraries

(a) It is the intention of the Commission that this Chapter be interpreted to maximize the availability
of Internet access to all public schools and public libraries within Oklahoma, so that children within
Oklahoma will be able to utilize the Iniernet to enhance their learning opportunities, thereby better




sehool's-students:
(b) Special Universal Services for schools shall include the E-rate Eligible Services List (ESL) for

Category One services as determined by the FCC for the applicable funding vear or, in the absence of
such a list, as published by USAC. In the event no ESL is available from the FCC or USAC for the

applicable funding vear, eligible services will be those on the ESL for the last funding year for which
an ESI, was available.

(¢) Special Universal Services shall include the provision of bandwidth sufficient for providing
educational services not to exceed. without good cause shown, the standards established for the

relevant funding vear by SETDA or successor educational broadband standard including Internet
access lines, WAN connections, reasonable installation, and network termination equipment owned

and operated by the eligible provider as defined by the ESL that is necessary to provide the eligible
service. Student counts as reported to the State Department of Education iim Qcfober of the vear prior
to the relevant funding vear shall be utilized for the purpose of determining bandwidth
recommendations established by SETDA for purposes of this paragraph. In the absence of standards
prescribed for the applicable funding vear, the standards for the next prescribed funding year shall be
used. Bandwidth may be rounded up to the next available standard service increment to avoid
increased costs to the fund.

{d) Snecial Universal Services for libraries shall include the E-rate Eligible Services List (ESL) for
Category One services as determined by the FCC for the applicable funding vear or, in the absence of
such a list. as published by USAC. In the event no ESL is available from the FCC or USAC for the
applicable funding vear, eligible services will be those on the ESL for the last funding vear for which
an ESL was available.

(e) Special Universal Services shall include the provision of bandwidth sufficient for providing

library services per standards as recommended by the FCC including Internet access lines, reasonable
installation, and network termination equipment owned and operated by the eligible provider that is
necessary to provide the eligible service. Bandwidth mayv be rounded up to the next available
standard service increment to avoid increased costs to the fund.

(f) Special Universal Services shall not include voice services that use separate lines or have
allocated bandwidth,

d(g) In no case will the OUSF reimburse an entity for an Internet subscriber fee or charges
incurred as a result of services accessed via the Internet.

i 2 pry

(h) The elgible provider shall update the QUSEF Administrator through the monthly pavment process
if E-rate funding is discontinued, for any reason. within thirty (30) calendar days of receiving
notification from USAC,

39



(i) The Commission encourages public schools to request sufficient bandwidth to achieve the
school's educational goals.

165:59-7-9. County seats [REVOIG}D]

165:59-7-10. Other sources of funds
(a) Recipients—of-funds—for-SpeeialUniversal Serviees—QUSY Beneficiaries should make every

reasonable effort to seek other sources of funding from state-State or federal funds, to minimize the
impact on the Oldehoma Universal ServieeFund-OUSE. This includes completing the application
process and requesting disbursement of funds from the federal fund administrator when funding is
approved.

(b} Completing alternative funding requests in a manner that results in reduced alternative funding
for which the QUSF Beneficiary would have otherwise been eligible. may reduce OUSF funding,
(c) In the event that federal universal service funding programs offer to match state funds for special
construction cost, OUSF Beneficiaries will post bid requests with sufficient lead time for the OUSF
Administrator to timely provide preapproval of the selected bid.

165:59-7-13. Reselling Special Universal Services Prohibited
Specral Urnversal Services purchased from a-an e11g1b1 prov1der of Spemal UmversaI Services

transferred in cons1derat10n for money or any othcr thmg of value

165:59-7-15. Provision of Special Universal Services

(a) Upen-After comphance Wlth the Oklahoma Te]ecommumcatlons Act and upon receipt of a
written request by an eligible-healtheare—e B
commissioners-OUSF Beneﬁmarv the lxggbl prov1der e%Speeial—I}nwersal—Sefviees—rccewmg the
request shall make a good faith effort to provide the requested Special Universal Service not later
than ten (10) business days after receiving the request.

(b) If the requested Special Universal Service cannot be provided within the time limit established by

subsection (a) of this Section, the eligible provider of Spesial Universal-Serviees-shall immediately
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notify the QUSF Beneficiary entity-requesting the service of the estimated delay and any interim
service that might be available. Service requests shall be filled as quickly as practicable, but no
longer than thirty (30) days after the request for service has been received by the eligible provider
unless unavoidable delays beyond the eligible provider's control are experienced. If the service will
be delayed longer than thirty (30) days, the eligible provider shall promptly notify the Cemmissien
OUSF Administrator of the reason for the delay upon becoming aware of the delay, and the
anticipated completion date of the request for service.

165:59-7-17. Disclosure on bill regardmg prov1ded Spec1al Umversal Servu:es
(a) Each eligible provider ef-Spe ; : or-a-te
earpier-or-OneNet-shall render a blll to the eligi > o-enth } ublie-l

countyseatgovernment-OUSE Beneficiary regardmg sald Specml Unlversal Servwes The b111 shail

reﬂect the prov1der 8 1tem1zed charges for the provisioning of taﬂffed—fate—er—elwge—fer—‘ehe—pfevaéed

eeﬁjaﬂet}eﬁ—wﬂa—ﬂae—pfeﬁs&eﬁ—eilthe—Spemal Unlversal Servmes

{(b) Prior to signing a contract with a a-telemedicine—tine
Beneficiary, the eligible provider shall provide te—sa&d—aeheel%rbf&fy—ei:fee&pieﬂt—ef—a—telemedieme
line-the OUSF Beneficiary, written information regarding the limitations on funding from the OUSF.
The content of the written information to be provided shall be posted on the Commission's website.

e
O

165:59-7-18. [RESERVED]

165:59-7-19. Competitive Bidding
(a)_In the interest of fostering a fair and open bidding process from all qualified bidders eligible to
receive QUSF funding under the Oklahoma Telecommunications Act, the following are reguirements

for requests for bids:
(1) The bidder must be an eligible provider, as defined in 17 O.S. § 139.102.

(2) Bidding shall not be structured in & manner o exclude carriers eligible to receive QUSF

funding where the OUSF Beneficiary is located. _
(A) The bid request must require ineligible services be priced separately from OUSF eligible
services.
(B) The bid request shall not require that the Internet and WAN be provided by the same
eligible provider.,
(C) To avoid bid structuring, the bid request shall clearly identify the requested bandwidth
range, inclusive of the eligible bandwidth limit, of the OUSF Beneficiary, and shall include a
minimum and a maximum bandwidth at standard available levels as suggested in guidelines
promulgated by the FCC or Commission rules.

(b) Bids must contain all costs to provide the Special Universal Services. Any bid containing

estimated costs, other than fees and taxes to be paid to a third party, will be disregarded as not
meeting the bid requirements.

(c) Bidders are presumed to know statutory requirements for contracts for public entities; bids that do
not conform to requirements for public entities may be disregarded.

{d) An existing contract. selected by the OUSF Beneficiary for comparison to received bids, shall be

considered as being submitted during the same bidding period as the awarded bid.

165:59-7-20. [RESERVED]
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165:59-7-21. Installation, Construction, and Special Construction
(a) The OUSF will fund reasonable installation and special construction charges. These charges shall
be evaluated for purposes of the QUSF Administrator's analysis of Jowest cost reasonable gualifving
bid selection by the QUSF Beneficiary as part of the overall bid pricing and funding evaluation, and
will be amortized as follows:

(1) For schools and libraties. over a one {1) vear period, unless the bid allocates the construction

over multiple vears and is approved pursuant to state or federal law.

(2) For ielemedicine, over the lifetime of the contract, not to exceed five (5) vears,
(b) Upon request by the OUSF Beneficiary, during the preapproval process, the OUSF
Administrator's analvsis of lowest cost reasonable qualifying bid may allocate special construction
charges over the period selected in the special construction cost analysis in (¢) in order to consider
long term cost effectiveness to the OUSFE,
(¢) Special Construction Cost:

(1) Prior to posting the reguest for bids, the QUSF Beneficiary is required to seek QUSF

Administrator review of any bid evaluation criteria for any projects involving special

construction cost. Review of the request for bids and bid evaluation criteria does not guarantee
approval of funding.

(2) Cost effectiveness evaluation for projects with special construction cost may extend up to five
(5) years.

(3) If special construction is funded. special construction will not be available again to the
location(s) specified for the period used in the analysis.

(4) Special construction costs will not be included in monthly recurring costs.

(5) Eligible providers that receive special construction cost funding for installation shall maintain
or reduce monthly recurring costs.

SUBCHAPTER 9. OKLAHOMA LIFELINE FUND
PART 1. LIFELINE SERVICE PROGRAM

165:59-9-1, Purpose of Oklahoma Lifeline Fund

(a) This Subchapter establishes guidelines for the administration of the Oklahoma Lifeline Fund
EOEE"Y), that are consistent with 17 O.S. §§ 139.105 and 139.107.

(b) The Oklahoma Lifeline Fund is designed to advance the goals of universal service, and ensure
that low-income residential customers within the State of Oklahoma, who meet the criteria of 17 O.8.

§ 139.105, and 47 CFR §§ 54.400 through 54. 415 are prov1ded ﬁnancial asmstance, pursuant fo the

Oklahoma Telecommunications Act—in—m % i3ttt s

165:59-9-3. Oklahoma Lifeline Service Program

(a) The Oklahoma Lifeline Service Program is a program designed to operate in conjunction with the

Federal Lifeline program, to provide a rnonth]y credit to the monthly bill of qualifying residential

subscribers for basic local exchange service, in an amount equal to such amount as may be

established by the-Commissionafter notice-and-hearing or by-17 0.5, §.139.105.

(b) In order to qualify for the Oklahoma Lifeline Service Program, a customer must meet the-~all
applicable requirements of 47 CFR §§ 54.400 through 54-415-54.422 and/or 17 O.S. § 139.105.shew

that-they:
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(c) Each ehgable local exchang telecommumcatzons service provider earsier-shall file tariffs
implementing a Lifeline Service Program that is consistent with this Subchapter.

(d) Lifeline Assistance shall not be available on a retroactive basis to the customers.

() Upon notification to the eligible local exchange telecommunications service provider-earrier, the
credit will be discontinued for customers who no longer qualify for Lifeline Assistance.

(f) Lifeline Service benefits are applicable only to the primary line at the customer's principal
residence. An applicant for Lifeline Service may report only one address in the state as the principal
place of residence.

(2) As a participant in Lifeline Assistance, customers will be eligible to receive Toll Restriction
Service at no charge.

(h) Each eligible local exchange telecommunications service provider with approved Lifeline
Service tariffs shall advertise the availability of the Lifeline Service Program within its exchange(s)
or service territory on, at a minimum, an annual basis.

(i) The wireless EFC—eligible local exchange telecommunications service provider must provide
access to its own customer service department by dialing 611 from the wireless handset or have a toll
free number for contacting the EFE-¢ligible local exchange telecommunications service provider
programmed in the phone and clearly identified.

(i) All enrollment in any Lifeline Services from any outdoor mobile location shall be governed by
OAC 165:55-23-16.

(k) Any wireless handset provided in conjunction with the Lifeline Service must clearly and
permanently identify the provider of the service.

(1) An EFCeligible local exchange telecommunications service provider may not provide Lifeline
Service purely by resale without a Commission order.

(m) An approved Lifeline tariff may not be modified without submitting the modification to the
Director-of the-Publie Utility Division-OLF Administrator at least fifteen (15) calendar days prior to
the effective date of the proposed change for the purpose of receiving a determination whether the
modification is in the public interest. Unless the EFG-eligible local exchange telecommunications
service provider receives written notification that its modification is NOT IN THE PUBLIC
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INTEREST within fifteen (15)_calendar days after its submission, the submission is deemed to be in
the public interest and may be implemented.

(n) The EFC-eligible local exchange telecommunications service provider shall utilize a third party
verification system that has been approved by the Direeter-of PUD-OLF Administrator to verify the
customer's identity and address, or obtain a waiver from the Director-of- the-Publie-Utility Divisten

OLF Administrator from this requirement.

(o) The EFC-eligible local exchange telecommunications service provider must retain a copy of the
signed application for Lifeline Service, and any recertification information for five (5) years.

(p) The EXC-eligible local exchange telecommunications service provider shall maintain a database
sufficient to identify any duplicates among all companies associated with the EFC-eligible local
exchange telecommunications service provider.

{q) Unless otherwise approved by Commission Order, any Lifeline plan on Tribal Land must include
a minimum of +888-one thousand (1,000) minutes of local voice use or unlimited domestic calling, to
be considered in the public interest. Any Lifeline plan on non-Tribal Land must include a minimum
of 500-five-hundred (500) minutes of local voice use to be considered in the public interest.

(r) All marketing efforts must clearly identify the E'FC-eligible local exchange telecommunications
service provider actually providing the Lifeline Service.

(s) In addition to other remedies available to the Commission, violations of the marketing rules may
result in a minimum of a thirty (30) days suspension of an EFCs—eligible local exchange
telecommunications service provider's ability to sign up new customers and/or a fine as authorized by
17 O.8. §.139.105 after notice and hearing.

(t) The eligible local exchange telecommunications service provider earrier-seeking reimbursement
from the Oldshema-OUSE-OLF for the provisioning of Lifeline services shall also note on the
certified written statement obtained from the customer the name of the employee or representative
who verified the customer's eligibility for Lifeline service and the type of documentation reviewed.
(u) Prior to obtaining money from the OUSE—OLF, an ETG—eligible local exchange
telecommunications service provider must show compliance with 17 O.8. § 139.105(E).

165:59-9-5. Recertification of Lifeline eligibility

Each ETC-eligible local exchange telecommunications service provider, eligible to receive
Lifeline support from the Oklahoma Lifeline Fund and/or the federal Lifeline Fund shall, annually,
require each end-user subscriber to recertify confirming their continued eligibility for the State or
Federal Lifeline program. The E¥G-eligible local exchange telecommunications service provider
shall retain a copy of the signed recertification form for three (3) years.

165:59-9-6. Retention of Lifeline eligibility records

All records, inchuding the signup form showing proof of eligibility and a report from the third
party verification system that shows the identity and address of the Lifeline customer was verified
(unless the BFC-eligible local exchange telecommunications servicg provider obtained a waiver from
the requirement to utilize a third party verification system} shall be retained by the ETC-¢ligible local
exchange telecommunications service provider for a minimum of three (3) years.

PART 3. ADMINISTRATION OF THE OKLAHOMA LIFELINE FUND

165:59-9-11. Admmlstratlon of the Fund
(a) The Cems PP ; E-Admin e-the-Public Utility Division
of the Comm1ss1on shall be the Adm1mstrator of the OLF The admmlstratlve function shall be

headed by the OLF Administrator, as definedin 17 O.S. § 139.102.
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(b) The PublicUtility Division,—as-the-appeinted-OLF Administrator; may, as necessary. take all

actions necessary to fulfill the objectives of the Oklahoma Telecommunications Act, including but
not limited to. contracting eentract—with a third-party who has no conflict of interest in the
provisioning of telecommunications services for the—provisioning-—ef—assistance with the
administrative functions related to the OLF.
(¢} The OLF Administrator is expressly authorized to bring actions before the Commission to
enforce the provisions of this Subchapter and the Oklahoma Telecommunications Act-ef1997.,
(d) The OLF Administrator and/or contracted agent shall ast—under—the—supervisionof the
Conunission—in-orderte-administer the OLF in accordance with this Subchapter and the Oklahoma
Telecommunications Act-ef34597,
(¢) The OLF Administrator's or contacted agent's general-duties shall include, but not be limited to:
(1) Receiving, distributing, and accounting for funds paid into the OLF;
(2) Providing funding to eligible telecommunications providers from the OLF;
(3) Managing the daily operations and affairs of the OLF;
(4) Monitoring and assuring contribution/payment compliance, as well as conducting periodic
audits of the contributing providers eentributers—te-the-OLE-to ensure that the contributors are
accurately reporting and making proper payments to the OLF;
(5) Performing any periodic audits of the OLF deemed necessary by the Administrator-and/erthe
Commission, provided however, that the Staff of the Public Utility Division shall not conduct an
annual audit for any year during which it also acted as the OLF Administrator;
(6) Informally resolving disputes;
(7) Independently evaluate and review Reviewingall reguests—Requests for OLF Funding
&mémg—ﬁem—the—@LF—mthm the time frames 1dcnt1ﬁed in the Oklahoma Telecommumcatmns
Act, this-Ch
demal—eﬁ—s&ekfeqaests—make a Detennmation of thc accuracy of the requests and adwse the
eligible local exchange telecommunications service provider requesting the funds of the
determination of eligibility made by the OLF Administrator; and,
(8) Performing any other duties as required by law, and/or this Chapter-andior-as-ordered-by-the

165:59-9-13. Audits

(a) The OLF shali be audited annually by a non-OLF independent auditor selected by a committee

with_input from the State Auditor's Office. The committee shall be selected by the Commission's
Director of Administration.

(b)_The annual audit should be based on assessed program risk conducted in accordance with
standards. ¥t may also include a review of the documentation on file with the eligible local exchange
telecommunications service provider regarding eligibility of the end-user to participate in the Lifeline
Service Program, whether received during the initial enrollment or during the annual recertification
process. and the amounts received by the eligible local exchanpe telecommunications service

provider for reimbursement from the OLF.,
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{¢) The audit may include further objectives as reguested by the Commission's Director of
Administration, and/or as reguired by the contract between the OLF and independent auditor.
(d)_The cost of audits of the OLF shall be funded by the OLF.

(e) All audit reports, once finalized. shall be provided to the Oklahoma Attorney General.

165:59-9-15, Violations

If a eontributer—contributing provider to the OLF fails or refuses to make a contribution to the
OLF as required by the Oklahoma Telecommunications Act and this Chapter, such violation will be
resolved consistent with the provisions of QAC 165:59-3-38.

165:59-9-17. Reporting requirements

Each eontributesr-contributing provider to the OLF shall, within thirty (30) calendar days from the
date of a request made for information or a report by the OLF Administrator or contracted agent,
submit to the OLF Administrator or contracted agent a completed report form based on a 12-month
period identified by the OLF Administrator or contracted agent, containing such information as
designated by the OLF Administrator.

PART 5. CONTRIBUTIONS AND REIMBURSEMENTS

165:59-9-21. Contributions to the Oklahoma Lifeline Fund

7 e e o

fund.
{a) The OLF shall be funded in a competitively neutral manner in accordance with the Oklahoma

Telecommunications Act.

(b) Each contributing provider, whether they are subject to the jurisdiction of the Commission or not,
shall annually provide contact information to the OLF Administrator for the purpose of
correspondence regarding contribution to the OLF. The submission of an annual report to the
Commission shall be deemed sufficient for compliance with this paragraph.

{c) Each telecommunications carrier providing wholesale telecommunications services to VolP
providers in Oklahoma will annually provide the identity, io include address. of each such VoIP
provider(s}) to the OLF Administrator as available. While the names of the VoIP providers may be
made publicly available, all information with regard {o the reporting telecommunications carrier will
be treated as confidential.

(d) The contributing provider must certify to the truth and accuracy of data used to determine the
contributing provider's contribution amounts. The OLF Administrator may verify any information
used by the contributing provider in its determination of its contributions to the OLF. Contributing
providers shall maintain records and documentation to justify information used in its determination
of its contributions to the OLF for three (3) vears, and shall provide such records and documentation

to the OLF Administrator upon request. Inaccurate or untruthful information used by the contributing
provider may lead to prosecution to the full extent of the law.

165:59-9-23. Amount of contribution




b the A deaini ; .
(a) The OLF Administrator or contracted agent shall, consistent with 165:59-3-40, and based on the

adjusted amount to be contributed to the OLF, independently evaluate and calculate the contribution

required to be made to the OLF by each contributor, based on the fund level established by the
Commission sufficient to recover the costs of administration and payments for Requests for OLF
Funding as provided by the Qklahoma Telecommunications Act.

b) The funding from each contributing provider shall be based on the total intrastate retail
Oklahomgz Intercommecied Voice over Internet Protocol revenues and intrastate telecommunications
revenues. from both regulated and unregulated services. of the contributing provider, herein afier

referred to as assessed revenues, as a percentage of all revenues of the contributing providers, or such
other assessment methodology not inconsistent with federal law. Interconnected VolP services shall

be assessed only as provided for in the decision of the Federal Communications Commission, FCC
10-185, released November 5, 2010, or such other assessment methodology that is not inconsistent
with federal law.

(¢) For Interconnected VoIP services, contributing providers shall, consistent with the methodology

of the FCC, identify intrastate retail revenue subject to the QOUSF/OLF assessment through 1) direct

assignment; 2) a company-specific traffic study; or 3) the inverse of the FCC safe harbor calculation.
currently 35.1%. A contributing provider must file an application with the Commission and receive
approval to wtilize any methodology other than the safe harbor calculation.

(d) The fiscal reporting vear shall be July 1 through June 30.

(e) Each contributing provider shall pay its contribution directly io the OLF Administrator, or
contracted agent, as directed by the OLF Administrator, on a monthly or annual basis, conditioned
upon an annual revenue threshold established by the OLF Administrator.

(£_If the contributing provider gualifies to pay its confribution annually, pavment shall be made at
the beginning of the fiscal year, and is past due after August 31. If the contributing provider

underestimates its annual contribution by 15% or greater. the contributing provider shall be required

to make its contributions monthly for the next fiscal reporting vear, and underpayments will be
subject to interest.

() If the contributing provider qualifies to pay its contribution monthly, the contributing provider
shall report the prior calendar month's revenues, and pay on those revenues, by the end of the month,
each month, without skipping a month.

(h) Interest shall be charged on any payment not received by the reporting due date at the rate of
1.5% monthly.

(i) The payment shall be payable to the OLF. All contributions and interest payments shall be
deposited into the OLF account established by the OLF Administrator and/or contracted agent.

(1) All contributions shall be subject to audit by the OLF Administrator, or its contracted agent.

165:59-9-25, Procedures for requesting reimbursement from the OLF
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(a) Any eligible local exchange telecommunications service provider earrier-required to file with
approved-Lifeline Service tariffs may apply to the OLF Administrator or contracted agent of the OLF
for reimbursement of the Lifeline Service Program credits provided for residential basic local
service.
(b) Upon receipt of a "Request for OLF Funding”, the OLF Administrator or contracted agent ofthe
OLE-shall independently evaluate and review the Request and supporting documentation and, as
appropriate, pay the applicable amount to the eligible local exchange telecommunications service
provider, as provided in the Oklahoma Telecommunications Act.
(c) A-An eligible local exchange telecommunications service provider eastier-seeking reimbursement
of eligible Lifeline Service Program credits from the OLF shall:
(1) File a "Request for OLF Funding" with the CenmmissionCommission's Court Sledds-Offee
Clerk.
(2) Concurrent with filing the Request for OLF Funding, the eligible local exchange
telecommunications service provider earrier—who is requesting funding from the OLF shall
provide notice, which shall include the dollar amount of the request for lump sum and any
recurring amounts, of the Request for Reimbursement-OLF Funding to the OLEF Administrator
Baree%—e#the»@ub%w}ﬁhw@mﬂ the Oklahoma Attorney General and to each

eontnbutmg prov1der bv m‘ov1d1ng an electromc copy of such notIﬁcatlon to the OLF
Administrator on the date the eligible local exchange telecommunications service provider files
its Reaquest for OLF Funding with the Commission's Court Clerk, for posting on the

Commission's website. The OLF Administrator will then place the notification on the
Commlssmn s website within ﬁve 55) business days.

(d) An eligible local exchange telecommunications earrier—service provider may not receive
reimbursements from the OLF unless it demonstrates that its rates have been reduced by an amount
equal to the amount of the Lifeline payments that were prev10usly included in the rate structure of the
eligible local exchange telecommunications earrier-service provider. A—telecommunicationsecarrier
An eligible local exchange telecommunications service provider shall be eligibie for support from the
OLF for any amount which is greater than the amount which has been previously included in the rate
structure of the eligible local exchange telecormnumcat}ons earrierservice orov1der

Gemm&ss&e&s-websﬁe—The OLF Admmistrator and/or contracted agent shall mdegendenﬂ}g evaluatez

review, and determine the accuracy of the complete request and issue a Determination of the
eligibility for funds. which details the amount of funding recoverable from the OLF, within ninety
(90) calendar days. Simultaneously with the OLF Administrator or contracted agent advising the

eligible local exchange telecommunications service provider and parties to the cause, the OLF

Administrator or contracted agent shall file the written Determination with the Commission's Court
Clerk and post it to the Commission's website,

for Recon31derat10n w1th1n ﬁﬁeen 15) calendar da 5 of the Determination being filed by the OLF
Administrator, by following the procedures in OAC 165:59-3-72.

48



( ,q) Anv Request for Recon51deratton W111 be processed usmg the provisions set forth in QOAC 165:59-

3-72.

£)(h) The OLF Administrator or contracted agent shall ensure that all OLF funds have been received

and are on deposit in a sufficient manner so as to pay requests for OLF fimding—Funding in

accordance with the Oklahoma Telecommumcatlons Act and this Chapter-as-—erdered—by—the
0 ion-or-as-may-be-deemed proved-in-accordance-with e-Jaw. The OLF Administrator

or contracted agent shall prov1de the approved fundmg to the requestmg eligible local exchange

teleoommumcatlons eamer— ervice growder, conmstent Wlth the Qrocedures in O.A.C 165: 59 3-68

oD Any request for funds from the OLF will be returned to the requesting party and deemed
denied if the appropriate forms are not used or said forms are not completed in a satisfactory manner.

165:59-9-27. Recovery of contribution

Each eentributer—contributing provider to the OLF may recover its contributions to the OLF
consistent with 17 0.8, §_139.105. The OLF recovery received by each eligible local exchange
telecommunications service provider shall be subject to an annual true-up. Any over- or under-
recovery of the Lifeline Service Program contributions for the preceding year shall be carried
forward for inclusion in the calculation for recovery in the ensuing year.

165 59—9-29 Resolutlon of dlsputes regardmg contributlons

The resolution of disputes regarding the OLF shall be consistent with the procedures set forth in

OAC 165:59-3-34.
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ATTESTATION

|, the undersigned, do hereby attest that the copy enclosed herewith is a
true and correct copy of amendments to OAC 165:59, Okiahoma Universal
Service and Oklahoma Lifeline, which were considered finally adopted by the
Oklahoma Corporation Commission on June 13, 2017, under permanent
rulemaking provisions of the Administrative Procedures Act, 75 O.S., Sections
250 et seq.

I, the undersigned do hereby attest that such rules were finally adopted in
substantial compliance with the Administrative Procedures Act.

TA
Liddsat/LaFévers Archer
Rules Liaison

Oklahoma Corporation Commission
June 23, 2017




NAME OF AGENCY: Corporation Commission
TYPE OF DOCUMENT: Final Adoption of Permanent Rules

LIAISON VERIFICATION:

| verify that | have reviewed the attached document and that it substantially
conforms 1o filing and format requirements of the Administrative Procedures Act and the
rules of the Secretary of State. Additional information may be obtained by contacting
me at (405) 521-4258.

8 112

Lindsay LaFévers Archer

Rules Liaison

Oklahoma Corporation Commission
June 23, 2017




SUBCHAPTER 1. GENERAL PROVISIONS

165:59-1-1. Purpose and title

(a) This Chapter establishes the Oklahoma Corporation Commission Rules and
Regulations implementing the Oklahoma Telecommunications Act of 1997 (hereinafter
referred to as the "Oklahoma Telecommunications Act”). This Chapter shall be cited as
the Oklahoma Universal Service and Oklahoma Lifeline Rules.

(b) The purpose of this Chapter is to establish such rules pertaining fo Universal
Services and the Oklahoma Lifeline Service Program as are necessary and appropriate
to implement the Oklahoma Telecommunications Act.

(c) ﬂmsr(;ha-pte;—deseﬂbes—

funding:
{d)}This Chapter also establishes the guidelines—procedures for administration of the
OUSF and the OLF.

165:59-1-2. Jurisdiction

The Oklahoma Corporation Commission has jurisdiction to enact this Chapter by
virtue of Article IX § 18 of the Constitution of the State of Oklahoma, the Okiahoma
Telecommunications Act, and the Federal Telecommunications Act of 1996. The
Commission has the authority to assess a charge upen all telecommunications carriers
and contributing providers, in conformance with federal and state law to support the
objectives for Oklahoma Universal Services and Oklahoma Lifeline Service.

165:59-1-3. Application of rules
(a) This Chapter shall be read in context with any applicable:

(1) Federal law and/or regulation;

(2) State law and/or reguiation; and,

(3) Commission order and/or rule.
(b) This Chapter shall be appiicable to all gligible local exchange telecommunications
service providers, eligible providers, and confributing providers. sarriers:
(c) No person or corporation not otherwise a provider of telecommunications services
shall be deemed such solely because of the manufacture, distribution, instaltation, or
maintenance of end-user premises communication equipment and accessories.

165:59-1-4. Definitions




In addltion to terms

following-meaningunless-the context-clearly-indicates—othervise—
defined in The QOklahoma Telecommunications Act. 17 O.5. §§ 139.101, et seq., the

following words and terms, when used in this Chapter shall have the following meaning,
unless the context clearly indicates otherwise:

"Administraior" or "OUSF Administrator” or "OLF Administrator” means the
same as Admmrstrator as deﬁned in the Oklahoma Te!ecommumcatlons Act-peree(s}

"ALJ" means Administrative Law Judge.

"Assessed Revenues” means as that term is defined in 17 0.8. § 139.107(A).
"Bed" is a patient care bed or bassinet that is requlary maintained, staffed on a 24-
hours basis, and |mmed|ateiv available for the care of patlents

“Carrier of Last Resort” means a felecommunications service provider as
designated by the Commission pursuant to OAC 485:5547-20-165:55.

"Commercial mobile radio service provider" means a carmier who provides
- wireless telecommunications services.

"Customer” or "Subscriber" means any person, firm, partnership, cooperative
corporat;on corporatlon or iawfui entlty that receives telecommumcatlons services.




@CM‘*—’" &)OI‘L
"High—cost—"High-cost _area"” means an area /Where actual cosis exceed
Commission- or Legislatively-authorized rates for Primayy Universal Services.
"Interconnected Voice over Infernet Protocol”fon "VolP" includes both fixed and
nomadic versions of the service _with fixed Interconnected Voice over Internet Protocol
service able to be used at only one location, and nomadic interconnected Voice over
internet Protocol service able to be used at multiple locations. Interconnected Voice
over internet Protocol means a service that
{A} enables realdime, two-way voice communications;
(B) requires a broadband connection from the user's location;
(C) requires Internet protocol-compatible customer premises equipment; and
{D) permits users generally to receive calls that originate on the public swiiched
felephone network and to femninate calls fo the public switched ielephone

network.
"Internet Subscriber Fee" means any fee that is paid to a telecommunications
service provider for internet service that is in addition to the access connection charge.
“Lifeline Service Program" means the federal and state program designed fo keep
low-income subscrlbers on the telecommumcatnons network.

"Network™ includes a telecommunications service provider's or telecommunication
camier's facnht[es used to ong:nate and terminate traffic.

"Oklahoma Untversal Semces" means anary Unlversal Serwce and Special
Universal Services as defined herein-in the Oklahoma Telecommunications Act.

"OneNet" means statewide Internet and technology provider operated by the
Oklahoma State Regents for Higher Education for the purpose of meeting the mission
critical technology needs of Oklahoma's education, research, healthcare and public
ser\nce cornmunmes




"Reimbursement” means remuneration from the OUSF ﬂH-FSH&H*—tG—QAG—'l@é—ﬁQ-—%—
&6-for Primary Universal Services and OAGC165:59-7{e¢-Special Universal Services,
Reimbursement also means remuneration from the Oklahoma Lifeline Fund pursuant to
OAC 165:58-9, for the Lifeline Service Program.

"Service territory” means a geographic area within which served—by—a
telecommunications service provider has_authority to provide telecommunications
services.

"SETDA" means the State Educational Technology Directors Association.

"Special Construction Cost" is the FCC s Cateqorv One ehq:ble charqe necessary
toc connect public schools and public libranies to broadband networks.
"State" means the State of Oklahoma

"Telecommunications Act of 1996" means thé Federal legislation cited as 47

U. S C Seet}ea—§§_151 et seq




"Unregulated services" means felecommunications services not regulated by the
Commission.

165:58-1-7. Supremacy

This Chapter supersedes any conflicting Commission order that may be in effect on
the effective date of this Chapter. If there is any conflict between this Chapter and the
Okiahoma Telecommunications Act-of1997, the provisions of said Act shall supersede
this Chapter to the extent of any conflict. If there is any conflict between said Act and
the Federal Telecommunications Act of 1986, the provisions of the Federal Act shall
prevail {o the extent of any conflict.

SUBCHAPTER 3. OKLAHOMA UNIVERSAL SERVICE FUND

PART 1. OKLAHOMA UNIVERSAL SERVICES

165:59- 3 1 Oklahoma Umversal Ser\nces [REVOKED]

PART 3. OKLAHOMA UNIVERSAL SERVICE FUND

The Oklahoma Universal Service Fund is a state fund for demonstrated niecessity or

. statutory entitlement. Funds from the Oklahoma-Uniiversal Service Fund may be sought




165:59-3-11. How the Oklahoma Universal Service Fund shalil be funded
The QUSF shall be funded consistent with 17 0.S. § 138.107.

165:59-3-13. Fund-amountEstablishment of OUSF Assessment

(a) The Commission—Administrator shall iritiate—a-—deckettofille a cause wnth the
Commission's Court Clerk to establish or adjust the OUSF Assessment. furdingtevel;
as necessary, or on an annual basis, and bil-assess the ielecommunications-camiers
contributing providers required fo contribute to the fund under 8AG4658:58-3-11-17 O.S.
§ 139.107. Notice of this filing shall be sent to all contributing providers via electronic
mail to the contrlbuttnq provider's contact 1nformat|on contalned [n their annual report

(b) Bv posting on _the Comrmssnons websute fhe Admln:strator shall not;fy each

contributing provider of the effective dates and rates of the ordered OUSF and OLF
factors to be applied to OUSFE Assessed Revenues.

(c) Contributing providers are to report revenues and make payment to the OUSF and
OLF as descrbed in OAC 165:58-3-44.

165:59-3-14,. Eligibility to receive OUSF funding
(a) The incumbent local exchange telecommunications service provider, its successors
and assigns, which owned, maintained and provided faciliies for universal service
within a local exchange area on January 1, 1996, shali be the eligible iocal exchange
telecommunications service provider eligible for OUSF funding within the local
exchange area, except as otherwise provided for in the Telecommunications Act of
4997 17 O.5. §8§ 139.101, et seq.
{b) Upon request, and after notice and hearing, the Commission shall consider the
designation of more than one eligible local exchange telecommunications service
provider in a universal service area to receive funding from the OUSF under the
Oklahoma Telecommunications Act-0f1987 and-47-4.S-C-§214{e}.
(c) Where the incumbent local exchange telecommunications service provider receives
or is eligible to receive monies from the OUSF, except as otherwise provided in 17 O.S.
§ 139.108, the Commission, after notice and hearing, may designate other local
exchange telecommunications service providers to be eligible for the funding, provided:
(1) The other local exchange telecommunications service provider is certificated by
the Commission to provide and offer the primary universal services supported by the
OUSF to all customers in the universal service area designated by the Commission,
using its own facilities, or a combination of its own facilities and the resale of the
services or facilities of another;
(2) The other local exchange telecommunications service provider may only receive
funding for the portion of the facilities that it owns, maintains, and uses for regulated
services;
(3) The other local exchange telecommunications service provider shall not receive
OUSF funding at a level higher than the level of funding the incumbent local
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exchange telecommunications service provider is eligible to receive for the same
area if the incumbent local exchange felecommunications service provider is also
providing service in the same area; provided, the cost of any cost studies required to
be performed shall be borne by the party requesting such studies, unless the party
performing the study utiizes the study for its own benefit;

(4) The other local exchange telecommunications service provider advertises the
availability and charges for services it provides through a medium of general
distribution; and,

(5) It is determined by the Commission that the designation is in the public interest
and the other local exchange telecommunications service provider is in compliance
with all Commission rules for which a waiver has not been granted.

(d) For any area served by an incumbent local exchange telecommunications service

- provider which serves less than seventy-five thousand (75,000} access lines within the
State, only the incumbent local exchange telecommunications service provider shall be
eligible for OUSF funding except;

(1) Other eligible telecommunications earers—service providers and eligible
providers which provide Special Universal Services or Lifefine service shail be
eligible fo request and receive OUSF funds in the same manner as the incumbent
local exchange telecommunications service provider in the same area pursuant to
this Chapter;

(2) The incumbent local exchange telecommunications service provider may elect to
waive the right to be the only eligible local exchange telecommunications service
provider within the local exchange area by fifing notice with the Commission; or

(3) When the Commission, after notice and hearing, makes a determination that it is
in the public interest that another local exchange telecommunications service
provider shouid also be deemed a carrier of last resort and be eligible to receive
OUSF funding in addition to the incumbent local exchange telecommunications
service provider. It shall not be in the public interest to designate ancther local
exchange telecommunications service provider as being a carrier of last resort and
eligible to receive OUSF funding if such designation wouid cause a significant
adverse economic impact on users of telecommunications services generally or if
the other carrier refuses to seek and accept camier of fast resort obligations
throughout the universal service area as designated by the Commission. The other
local exchange telecommunications service provider shall not receive OUSF funding
at a level higher than the level of funding the incumbent local exchange
telecommunications service provider is eligible to receive for the same area if the
incumbent local exchange telecommunications service provider is aiso providing
service in the same area and the other local exchange telecommunications service
provider meets the requirements of subsection (c) of this Section.

(e) in order to be designated as an eligible local exchange telecommunications service
provider for purposes of Federal Universal Service support, the local exchange
telecommunications service provider shall meet the requirements of 47 U.S.C. § 214(e).
() Notwithstanding the criteria set forth in this Section for designation as an eligible
local exchange telecommunications service provider, a commercial mobile radio service
provider may, after notice and hearing, seek reimbursementfrom-the-OUSF Fundmg for
the provision of services supported by the OUSF.
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(g) Notwithstanding the criteria set forth in this Chapter for designation as an eligible
local exchange telecommunications service provider, OneNet—andlor—any
{elecommunications—earmier—any_eligible_provider may seek reimbursement-from-the
OUSF Funding for the provision of Special Universal Services consistent with 708§
439—1@9—170 S § 139 1091

(h) Any provie i : ‘
9—8—§-‘l-39499—ei:g|bie Qrowde shall receive fundlng for any Speclal Unwersal Servuces
pro\nded aRg-6 g

32 : from the OUSF thhout a
heanng, in a manner con3|stent w;th OAC 165:58-7-1 and the Oklahoma
Telecommunication Act. The funding shall be approved only after the appropriate forms
have been submitted{o-filed with the Commission's Court Clerk and reviewed by the
OUSF Administrator or contracted agent.

(iy For an area served by an incumbent jocal exchange telecommunications service
provider which serves less than seventy-five thousand (75,000) access lines within the
State, the incumbent local exchange telecommunications service provider may elect to
waive the right to be the only eligible local exchange telecommunications service
provider within the local exchange area by filing notice with the Commission.

165: 59 3-15. Relmqunshment of OUSF support ellglbmty [REVOKED]

165:59-3-16. Designation of eligible telecommunications carriers for unserved
areas

In no event shall any area(s) be without the capability of accessing universal
services supported by the OUSF. If no eligible local exchange telecommunications
service provider of telecommunications-serviees—s currently providing the services that
are supported by the CUSF to an unserved area or any portion of the area that requests
such service, the Commission will:

AX1) Determine which eligible local exchange telecommunications service

grov:der(s) {elecommunications—camier—oer—earders—are best able to provide such

service to the unserved area(s), or portion of the area(s); and,

{B)(2) Order such eligible local exchange telecommunications service provider(s)

telecommunications—carrier—orcarrers,—to provide such service to that area(s), or

portion of the area(s).
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PART 5. ADMINISTRATION OF THE OUSF

165: 59-3-30 Admmlstratlon of the Fund

{b) The Public Utiity Division—as-the-appeinted OUSF Administrator, may as necessary,
take all actions necessary to fulfill the objectives of the Oklahoma Telecommunications

Act, including but not limited to, senrirast contracting with a third party having no conflict
of interest in the provisioning of telecommunications services; for the—provisioning-of
assistance with the administrative functions related to the OUSF.

{e}{b) The QUSF Administrator is expressly authorized to bring actions before the
Commission to enforce the provisions of this Chapter and the Oklahoma
Telecommunications Act-e£1887.

{)c) The OUSF Administrator er—andfor contracted agent shall ast—under—the

s&pemge4+ef—t'ae—€;emmssaen—4n—eFQer—te-admlntster the OUSF in accordance-with-the
: a2 istent-with this Subchapter

and the Oklahoma Telecommumcatlons Act~ef—199¥
{e}(d) The OUSF Administrator's and/or contracted agent's general duties shall include,
but not be limited to:

(1) Receiving, distributing, and accounting for funds paid into the OUSF;

(2) Providing fundingreimbursement to eligible telecommunications-providers and
eligible local exchange telecommunications service providers in accordance with the
Oklahoma Telecommunications Act-from-the-OUSF,

(3) Managing the daily operations and affairs of the OUSF;

{4) Monitoring and assuring contribution/payment compliance as well as conducting
periodic audits of the contributing providers sentributors-te-the-OUSF-to ensure that
the contrbuters—contributing providers are accurately reporting and making proper
payments to the QUSF;

(5) Monitoring and assuring that all-federal-and-state-universal-service OUSFE funds
received by the eligible local exchange telecommunications service providers and
eligible providers are based on one of the categories for which reimbursement is

allowed under the Oklahoma Telecommunlc:at;ons Act—fa;—amqaw—and—epeerai

A{6) informally resolving disputes;

(8)(7) Independently evaluate and review Reviewing-all Requests for OUSF Funding
and OUSF administrative preapproval requests within time frames identified in this
Ghapter——the Oklahorna Telecommunlcatlons Act and maklng——~make a

Feques%s—determmatlon of the accuracy of the requests advnse the einq:b!e iocai
exchange telecommunications service provider or eligible provider requesting the
funds of the determination of eligibility made by the OUSF Administrator, and
determine the eligibility of the OUSF Beneficiary; and,

10



{8}{8) Performing any other duties as required by law ef andfor this Chapter eras

(e} The OUSF Administrator and/or contracted agent shall authorize payment of the
approved funding to the reguesting eligible local exchange telecommunications service
provider or eligible provider, pursuant fo the Oklahoma Telecommunications Act.

(f} The Commission finds, pursuant to Aricle IX, Section 18 of the Oklahoma
Constitution, and 51 0.5. § 24A.22_ that all information that is not otherwise publicly
available, provided by an eligible local exchange telecommunications service provider,
an_ejigible provider, an QUSF Beneficiary, or contributing provider in_all matters
submifted and filed pursuant to the Oklahoma Telecommunications Act is hereby
classified as confidential. All documents and information _considered to be confidential
must be clearly marked as such. All infermation classified as confidential shall be used
by the QUSF Administrator, ALJ, any parly to a Request for OUSF Funding or party fo a
request for reconsideration related to such Request, and the Commission solely in
connection with the review and disposition of all mafiers subject to the Oklahoma
Telecommunications Act. The QUSF Administrator, the ALJ, the Commission and all
other parties that receive or review information deemed confidential herein shall keep all
such information confidential, and shall only use such data for purposes of
administering the OUSF, evaluating a Request for QUSF Funding,_and/or prosecuting a

request for reconsideration of the Administrator's determination of QUSF Funding, and
shall not disclose such data to any unauthorized person. provided, confidential

information may be disclosed fo parties in the cause after the party in the cause sians a
nondisclosure agreement, as posted on the Commission Website, or as otherwise
agreed between the parly reguesting the information and the party receiving the reguest
for confidential information,

{a) Pursuant o 51 0.S. § 24A.22 the Commision hereby does classify as confidential
- all information that is not otherwise pubiicly available, provided by an eligible local
exchange _telecommunications service provider, an_eligible provider, an OUSF
Beneficiary, or contributing provider, in conjunction with an audit of said eligible local
exchange telecommunications service provider, eligible provider, CUSF Beneficiary, or
contributing provider. All information classified as confidential shall be used by the
QUSF Administrator, ALJ. and the Commission solely in connection with the review and
disposition of all matiers subject 1o the Oklahoma Telecommunications Act. The OUSF
Administrator, the ALJ, the Commission_and all other parlies that gain access as
provided herein to confidential information shall keep all confidentiai information
confidential. and shall not use such data except for purposes of administering the
QUSF. and shall not disclose such data to_any unauthorized person, provided,
confidential information may be disclosed to parties in any filed cause after the party in
the cause signs a nondisclosure agreement, as posted on the Commission Website,
unless otherwise agreed to by the parties.

165:59-3-32. Audits of the Fund

(@) The OUSF shall be audited annually by ar a non-OUSF, independent auditor
selected by a_commitiee with input from the State Auditor's Office-the-Administrater.
The committee shall be selected by the Commission's Director of Administration.
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(b} The annual audit should be based on_ assessed program risk conducted in
accordance with standards.

{c) The audit may include further objectives as requested by the Commission's Director
of Administration. the State Auditor's Office, the Oklahoma Attorney General, and/or as
required by the contract between the QUSF and independent auditor.

{¥d) The cost of the-annual-audit audits of the OUSF shall be funded by the OUSF.
(e) All audit reports, once finalized, shall be provided to the Oklahoma Afforney General.

165:58-3-34. Resolution of disputes regarding contributions to the OUSF and OLF
(a) Any telecommunications—carmier—contributing provider operating within Oklahoma
may dispute the amount of contribution assessed it by the OUSF Administrator for the
OUSF and OLF, in the following manner:
(1) The telecommunications-sarriercontributing provider sha!l submit a written notice
setting forth its dispute in detail fo the QUSF Administrator, on or before the payment
due date, and the QUSF Administrator shall have the initial-responsibility for tying-te
reseolveresolving the dispute.
(2) If satisfactory resolution is not achieved within thirty (30) days of the receipt of
the written notice of dispute, the telecommunisations—sarrer—contributing provider
may file an application in—with the Commission's Court Glerk's—Offise—Clerk
requesting that the Commission resolve the dispute.
(b) Pending final resolution of a dispute, the disputing telecommunications—carrier
contributing provider shail pay the disputed and undisputed amounts to the OUSF and
OLF.
(c) If the disputing telecommunications-carrier-contributing provider prevails in its pretest
of the-required-contribution-dispute, the telecommunications-carrercontributing provider
will be entitied to a refund, with interest, at the then effective interest rate, as provided
by OAC 165:55-8-14(e)(1), from the date the disputed charge was paid to the date of
refund. "
(d) No acceptance of any payment shall be construed as an accord that the amount
paid is in fact the correct amount, nor shall any acceptance of payments be construed
as a release of any claim that the QUSF Administrator may have for further or additional

sums payable.

165:59-3-36. Resolution of other disputes

(a) Any adversely impacted party may dispute the actions of a-telecommunications
sarrer-an eligible local exchange telecommunications service provider or an eligible
provider related to the provisioning of Universal Services. The adversely affected party
may contact the OUSF Administrator or contracted agent of the OUSF and the QUSF
Administrator shall have the initial responsibility for trying to resolve the dispute.

(b) If satisfactory resolution is not achieved, the affected party may file an application
requesting the Commission resolve the dispute.
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165:59-3-38. Violations

(a) Failure to pay an assessed coenfribution to the OUSF shall be deemed a violation of
the Okiahoma Telecommunications Act and this Chapter.

(b) The Commission may use all authority it has pursuant fo the Oklahoma Constitution
and laws of this State to ensure compliance with the Oklahoma Telecommunications
Act and this Chapter.

PART 7. CONTRIBUTIONS TO THE OUSF

165:59-3.40. Contributors to the OUSF
{a) The OUSF shall be funded in a competitively neutral manner in accordance with the

Oklahoma Telecommunlcatlons Act.—Evew—teleeemmwmawweamer—-sha#

(b) Each contnbutmq prowder shaii annually prowde contact |nformat;on to the QUSF
Administrator for the purpose of comrespondence regarding contribution to the QUSF.
The submission of an annual report to the Commission shall be deemed compllanoe
with this paragraph.

{c) Each telecommunications carrier providing wholesale telecommunications services
to VoIP providers in Oklahoma will annually provide the identity, fo include address, of
each such VolP provider(s) {o the QUSF Administrator as available, While the names
of the VolP providers may be made publicly available, all information with regard fo the
reporting telecommunications carrier will be treated as confidential.

(d) The contributing provider must ceriify fo the truth and accuracy of data used to
determine the contributing provider's contribufion amounts. The QUSEF Administrator
may verify any information used by the conifributing provider in its determination of its
contributions to the QUSF. Each contributing provider shall maintain records and
documentation used in its determination of its contributions to the OUSF for three (3)
vears, and shall provide such records and documentation to the QUSF Administrator

upon request. Inaccurate or untruthful information used by the contributing provider may
lead fo prosecution o the full extent of the law.

165:59-3-42. Reporting requirements

Each ielecommunications—camier—contributing provider shall, within thirty (30) days
from the date of a reguest made for information necessary for the DUSFE Administrator
to perform its duties under the Oklahoma Telecommunications Act and this Chapter
shall submit the reguested information to the QUSE Administrator, uniess otherwise
agreed between the OUSE Administrator and the felecommunications—carrier
contributing provider.

165:59-3-44, Amount of contributions and charges assessed for the OUSF

(@) The amount of contribution required from each telecommunications—earrer
contributing provider shall be determined as provided in the Oklahoma
Telecommunications Act.
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{b} The QUSF Administrator or contracted agent shall, Based on the amount to be

contributed tc the OUSF, calculate the contribution required to be made to the QUSF by
each contributing provider, based on the fund level established by the Commission

sufficient to recover the costs of administration and payments for OUSF and OLF
requests for funding, as provided by the Oklahoma Telecommunications Act and the
information provided pursuant to OAC 165:59-3-42.

(c) The fiscal reporting vear shall be July 1 through June 30.

(d) Each contributing provider shall pay its confribution directly to the OQUSF
Administrator, or contracted agent, as directed by the OUSF Administrator, on a
monthly or annual basis, conditioned upon an annual revenue threshold established by
the OUSF Administrator.

{e) If the contributing provider qualifies io pay its contribution annually, payment shall be
made at the beginning of the fiscal year, and is past due after August 31. If the
coniributing provider underestimates its annual confribution by 15% or greater, the
contributing provider shall be required to make its_confributions monthly for the next
fiscal reporting year, and underpayments will be subject o interest.

{f) If the coniributing provider gualifies fo pay its contribution monthly, the contributing
provider shall report the prior calendar month's revenues, and pay on those revenues,
by the end of the month, each month, without skipping a month.

(@) Interest shall be charged on any payment not received by the reporting due date at
the rate of 1.5% monthly.

(h) The payment shall be pavable o the OUSF. All confributions and inferest payments
shall be deposited into the OUSF account established by the OUSF Administrator
and/or contracted agent.

{i) All contributions shall be subject fo audif by the OUSF Administrator, or its contracted

agent.

165;59-3-46. Recovery of OUSF contributions

(a) A telecommunications—eamier—contributing provider may, at its option, recover the
amount it pays into the QUSF from its retail customers as provided in the Cklahoma
Telecommunications Act. If the telecommunications-carriercontributing provider elects
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to recover the amount of its contributions from its retail customers, such recovery shall
be made in a fair, eguitable and nondiscriminatory manner.
(b) Any over-recovery of the OUSF contributions for the preceding year shall be carried
forward to the ensuing year, and shall be included as a reduction in the calculation of
the retail end-user recovery amount for the ensuing twelve-month period of the
telecommunications—carriers—contributing provider's OUSF contributions;recevery-from
its-sustormers. Any under-recovery of the OUSF contribution for the preceding year,
may be included as an increase in the caiculation of the retail end-user recovery amount
for the ensuing twelve-month period of the telecommunication—carriers—contributing
provider's OUSF recovery from its customers, provided the telecommunications-carrier
contribufing provider made a reasonable attempt to collect the funds jn the preceding
year.
(c) The Commission may, as it deems appropriate, order modifications in a regulated
teloceramunications—sarrers—contributing _provider's method of recovery from its
customers, after notice and hearing.
(d) In the event a telecommunications—sarrer—contributing provider, excluding prepaid
wireless providers, elects to recover its OUSF confributions from its customers, the
amounts of the recovery shall be explicitly stated as a line item on customer's bills.

PART 9. REQUEST FOR OUSF FUNDING

165:59-3-60. Requests for funding from the OUSF
(a) ,Adw—elgmle—teleeem{mmmhens—semee—pmider—ﬂiqible local exchange
telecommunications service providers and eligible providers may request funding from

the OUSF as a!lowed bv the Oklahoma Telecommunlcatlons Act. neeessaw—te—mmntam

(b) Any eligible provider may request funding from the OUSFE as necessary for the
provision of Special Universal Services.

{c) Should the QUSF at any time experience a shorffall, the costs associated with
administering the fund will be paid first, followed by the payment due to the Oklahoma
Attorney General, pursuant fo 17 O.S. § 139.103. Thereafter, any residual funds will be
distributed to eligible OUSE—resipients—providers and _eligible local exchange
telecommunications service providers on a pro rata basis, pursuant to their approved
requests. The balance of each approved request for OUSF funding will be paid at such
time as additional funds become available.

{e){d) Each request for OUSF funding by an eligible ILEC serving less than seventy-five
thousand {75,000) access lines shall be in accordance with the Oklahoma
Telecommunications Act.

{d)(e)The Cemmission-QUSF Administrator shall process any request for OUSF fundmg
by an ILEC serving seventy-five thousand (75,000) or more access lines or a CLEC, in
accordance with the Oklahoma Telecommunications Act.

(f) Requests for OUSF funding for the provision of Special Universal Service, including
OUSF administrative preapproval requests, shall contain the foliowing caption: In the
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matter of the reguest by {(name of schoolflibrary/eligible healthcare provider /consortium)
of {(name of city / library system or city / heaith care sysiem or city / Consortium lead) for
funding from the Oklahoma Universal Service Fund.

(q} Requests for OUSF funding for primary universal service shall contain the following
caption: In the matter of the request by {(name of eligible telecommunications service
provider) for the (insert basis of request) for funding from the Oklahoma Universal
Service Fund.

165:59-3-61. Forms for requesting funding from the OUSF

(a) The appropriate forms necessary for making an OUSF funding request and
preapproval funding request shalf be available on the Commission’s website, and may
be obtained from the OUSF Administrator.

{b} The OUSF Administrator shall post the forms on_the Commission's website no later
than August 31 annually, for reguests made_for funding vears prior to the funding vear
beqginning July 1 annually, and on or before June 30, preceding each subseguent
funding vear,

(c) Anv party objecting to the form shall file an Application in the Commission's Court
Clerk within fifteen (15) calendar days of the form being posted on the Commission's
website. Notice of the objection shall be given to the QUSFE Administrator_the
Oklahoma Afttorney General, and shall be posted on the Commission's website by the
CUSF Administrator within three (3) calendar days of the filing of the Application.

{d) The caption for filing an objection shall be as follows: In the matier of the application
of (name of party filing the objection) objecting to the QUSF Administrator's form.

(e) Each objection filed shall be filed in a separate cause and shall provide details of the
objection sufficient fo allow the Commission to fully evaluate the objection. The
Commission may, within its sole discretion, conduct a hearing o resolve the dispute.  If
the Commission opts io conduct a hearing_ it shall provide at least five (5) calendar days
notice to the parties in the cause. Any interested person may paricipate in the hearing
by filing an entry of appearance and a statement of position setting forth their position
on the objection. The entry of appearance and statement of position shall be served on
all parties to the cause.

() The Commission shall issue a final order on the objection to the form within thirty (30)
calendar days of the objection being filed, or if no_order is issued, then the objection

shall be deemed approved, and the form medified accordingly.

165:59-3-62. Procedures for requesting funding from the OUSF [REVOKED]
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165:59-3-64. identifying and measuring the level of OUSF funding
(a) In identifying and measuring the costs of providing primary universal services,
exclusively for the purpose of .determining OUSF funding levels under 17 O.S. §
139.106, the eligibie local exchange telecommunications service provider serving less
than seventy-five thousand (75,000) access lines shall, at its option:
(1) Calculate such costs by including all embedded investments and expenses
incurred by the eligible local exchange telecommunications service provider in the
provision of primary universal service, and may identify high-cost areas within the
local exchange area it serves and perform a fully disfributed allocation of embedded
costs and identification of associated primary universal service revenue. The cost
study shall identify any invesiments and associated expenses joinfly used for the -
provision of primary universal service and any other services and provide a
reasonable allocation of those investments and expenses. Such calculation may be
made using fully distributed FCC Parts 32, 36, and 64 costs, if such Parts are
applicable. The high-cost area shall be no smalier than a single exchange, wire
center, or census block group, chosen at the option of the eligible-local exchange
telecommunications service provider; or,
(2) Adopt the cost studies approved by the Commission for a local exchange
telecommunications service provider that serves seventy-five thousand (75,000) or
more access lines; or,
(3) Adopt such other costing or measurement methodology as may be established
for such pumpose by the FCC pursuant to Section 254 of the Federal
Telecommunications Act of 1996.
(b) In identifying and measuring the cost of providing primary universal services, and
exclusively for the purpose of determining OUSF funding levels pursuant fo 17 O.S. §
139.106, each ILEC which serves seventy-five thousand (75,000) or more access lines
and each CLEC shall identify high-cost areas within the local exchange and perform a
cost study using a Commission-approved methodology from those idenfified in
subsection (a) of this Section. The high-cost area shall be no smaller than a single
exchange, wire center or census block group chosen at the option of the eligible ILEC or
CLEC. If the Commission fails to approve the selected methodology within one hundred
twenty (120) calendar days of the filing of the selection, the selected methodology shall
be deemed approved.
{c) Any cause filed pursuant to 17 0.S. § 139.106(G) shall include the most recent cost
study, and an order reflecting the amount o be reimbursed shall only be applicable for a
twelve (12) month period, unless otherwise determined by the OUSF Administrator or
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orderad by the Commission.

165:59-3-65. [RESERVED]

165:59-3-66. Procedures for OUSF administrative preapproval request
Preapproval is an optional process available to OUSF Beneficiaries who desire fo
have certainty regarding the amount that will be paid from the OUSF in support of
Special Universai Services on behalf of the QUSF Beneficiary.
(1) The QUSF Beneficiary may submit a "Request for OUSF Preapproval” fo the
OUSF Administraior to determine eligible services and credi _amounts for the
upcoming funding vear.
{(2) A Request for QUSF Preapproval may be submitted at any fime_by sending via
electronic mail a digital copy of all required documentation o the QOUSE
Administrator, to the email address posted on the Commission's website, until such
time as the Commission implements the electronic filing system. Once the
electronic filing system is in_place, the OUSE Beneficiary shall file all reguired
documentation using the electronic filing system.
(3) The Request for OUSF Preapproval shall include the following;
(A) All documents and information required by the approved form; and
(B} All documents identified in 17 ©.S. § 139.109.1(F}{2)(d).
(4) The Request for QUSF Preapproval may include any documentation that would
assist the CUSF Administrator in_independentiy evaltating the request.
(5) The OUSF Administrator and/or contracted agent shall independently evaluate
and review the Reguest for OUSF Preapproval, including all provided
documentation, and issue an OUSF preapproval funding letter, without Commission
order. to the QUSF Beneficiary within _ninely (90) calendar days of receipt of the
Request for OUSF Preapproval. The preapproval funding lefter shall _be
electronically delivered to the QUSF Beneficiary.
(6) A Request for OUSF Preapproval that is found by the OUSF Administrator o be
incomplete {missing information_required by the form and instruction package
contained on the Commission website) may be denied.
(7} After a preapproval funding letter has been issued, an OUSF Beneficiary may
submit a new Request for OUSF Preapproval fo provide corrections or additional
information per this Chapter; however, a new Reguest shall be submitted for each
funding year. This new Request shall be submitted by sending via electronic mail a
digital copy of all reguired documentation to the OUSF Administrator, fo the email
address posted on the Commission's website, until such time as the Commission

implements the electronic filing system. Once the electronic filing system is in place
the OUSF Beneficiary shall file all required documentation using the electronic fiing

system.
(8) Unless an QUSFE Beneficiary receives preapproval of a Reqguest for OUSFE
Preapproval, the Beneficiary shall not identify the OUSF as the source of secured

funds for any purpose.
(9} The amount of OUSF funding preapproved under this subsection shall be subject
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to adiustments based on the amount of support received from other sources, if any.
as well as adjustments to pricing that may occur between the time of preapproval
and installation of service.

{10} Additional services that are instalied beyond those contained in the Request for
OUSF Preapproval shall require either a new Reqguest for QUSF Preapproval or a
Reguest for QUSF Funding io be filed.

{11) Variance from the terms approved in_the OUSF preapproval funding letter,
which could have impacted bid selection may _make the previously issued QUSFE
preapproval funding letter null and void.

(12) A Reqguest for OUSF Preapproval submitted by an OUSF Beneficiary shall be
signed by an authorized agent of the QUSF Beneficiary, or by the attorney for the
QUSF Beneficiary.

165:59-3-67. [RESERVED]

165:59-3-68. Procedures for reguesting funding from the OUSF - Special
Universal Services
(a) An eligible provider of Special Universal Services may seek and obtain funds from
the OUSF by filing a "Request for OUSF Funding”" and "Notice of Reguest for OUSE
Funding” with the Commission's Court Clerk, On the date of filing the Request for OUSF
Funding. the eligible provider shall deliver a filed copy of the Request for OUSF Funding
to the OUSF Administrator for processing.
(1) If the OUSF Beneficiary filed a Request for QUSF Preapproval, and a
preapproval funding letter was issued by the OUSE Administrator, then the eligible
provider must file the Request for OUSF Funding in the same cause number as the
Reguest for QUSF Preapproval. :
(2) If the Request for OUSF Funding requests anything different than what is stated
in the OUSF preapproval funding letter, then the eligible provider shall file the
Request for OUSF Funding as a new cause number.
(b} The Reguest for OUSF Funding shall inciude, but not be limited to the following:
(1) The name and address of the eligible provider;
(2} The name and address of the QUSF Beneficiary;
(3) A description of the provisions of the Oklahoma Telecommunications Act relied
on for the request;
{4) The amount reguested for funding;
(5) The completed Affidavit, including all required attachments;
(8) An affidavit signed by the eligible provider, verifying the truth and accuracy of the
information contained in the Request for OUSF Funding and attachments: and
(7) A copy of the preapproval funding letter, if preapproval was sought by the QUSE
Beneficiary.
(c) To facilitate the timely evaluation of requests for funding from the OUSF, a Request
for OUSF Funding shall not contain a request for funding Special Universal Services fo
more than one Eligible Healthcare Entity, or more than one School District. or more than
one Library system. An eligible provider to a consortium may request a waiver from the
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QUSE Administrator to aliow a Reguest for OQUSFE Funding to include ebgible members
of the consortium within a singie request for funding.
{d) No amended Requests for OUSF Funding shall be accepted. FEligible providers may
withdraw the originally filed Reguest for OUSF Funding and file a new request at any
time prior to _the issuance of the Determination. Upon the filing of a Withdrawal of
Reguest for OUSF Funding, the Commission's Court Clerk shall close the file, without
Commission order. If a new request is filed, it shall be filed under a new cause number,
(e) A Request for QUSF Funding found to be incomplete (missing information required
by the form and instruction package contained on the Commission website) may be
denied.
(f} It is the intention of the OUSF Administrator that each Request for OUSF Funding will
be independently evaluated and reviewed on a case-by-case basis.
{q) Consistent with 17 0.5. § 139.109.1(B)(2), the QUSF Beneficiary shall make every
reasonable and timely effort fo obtain funding from alternative funding sources
designated to support universal service, and shall submit all documentation of the effort
to obtain funding from altemative funding sources as a part of the eligible provider's
Request for OQUSF Funding, or an explanation for why allernative funding is not
available.
(h) If an eligible provider receives funding from aliemnative funding sources for an
investment or expense already reimbursed by the OQUSF, the eligible provider shall
refund the double collection to the OUSF by either reducing a prospective funding
request from the CUSF by an eguivalent amount_or remitting_cash payment to the
QUSF. Under no circumstances will double recovery be allowed.
(i _Concurrent with the filing of the Reguest for QUSF Funding, the eligible provider
shall:
(1) Provide copies of its Reguest for CUSF Funding and Notice of the Request for
QUSF Funding to the OUSF Administrator, the Okiahoma Attorney General, and the
OUSK Beneficiary.
(2) Provide Notice of the Request for OUSF Funding to the contributing providers by
providing an electronic copy of such Notice fo the QUSF Administrator on the date
the eligibie provider files its Request for OUSF Funding with the Commission's Cour
Clerk, for posting on the Commission's website. The QUSF Administrator will then
place the Notice on the Commission's website within five (5} business days.
(3) Provide notice which identifies the dollar amount requested for the lump sum and
any recurring amounts, as well as the name and address of the OUSF Beneficiary.
(I} The OUSF_Administrator and/or_its contracted agent shall independently evaluate,
review, and determnine the accuracy of the complete reguest and issue a Detemination
of the efigibility for funds. within sixdy (60) calendar days if an OUSF preapproval
funding letter was issued, or within_ninety (90)_calendar days if no preapproval funding
letter was issued. Simultaneously with the OQUSF Administrator or _contracted agent
providing a copy of the Determination to the eligible provider and parties to the cause,
the OQUSF Administrator or contracted agent shall file the Determination in the
Commission's Court Clerk_and post it to the Commission's website. The eligible

provider shall provide a copy of the OUSF Administrator's Detemmination fo the QUSF
Beneficiary within five (5) calendar days after it is filed. If the OUSF Beneficiary

received an QUSF preapproval funding letfer and subseguently reguested additional
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bids that were not reviewed by the OUSFE Administrator during the preapproval process,
then the DUSF preapproval funding letter is null and void.

{k) Any affected party. as defined in 17 O.S. 8§ 139.106(DY(5), may file a request for
reconsideration within fifteen (15) calendar days of the Determination being filed by the
OUSF Administrator, by following the procedures in OAC 165:59-3-72.

(D _If no Reguest for Reconsideration is filed, the Determination shall be deemed final on
the sixteenth (16) calendar day after the Determination is filed, and the cause with the
Commission's Court Clerk shall automatically be closed upon the filing of a Notice of
Disbursement by the OUSF Administrator. The OUSF Administrator or contracied
agent shall issue payment within forty-five (45) days of the previously mentioned
sixieenth (16) day. without an order of the Commission.

(m) Unless good cause is shown, any Reguest for QUSF Funding should be made
within eighteen (18} months from the date the requesting eligible provider can determine
the impact of occurrence of the circumstance giving rise io the reguest; however, if an
DOUSF Beneficiary _has obfained an OUSF preapproval funding letter from the OUSF
Adminisirator, the eligible provider shall make a reguest for funding within sixty (60)
calendar days of the star of service.

{n) An eligible provider shall receive fufure reimbursement upon submission of properly
formatted monthiy payment requests, and any cther required forms. o the OUSF
Administrator and/or _contracted agent, which shall inciude discount adiusiments
received from altemative funding sources designated fo support universal service such
as E-rate and the FCC's rural health care programs. Any ongoina monthly recurring
charges will be adjusted as necessary based on the appropriate discount approved by
USAC.

{0} An eligible provider shall notify the OUSF Administrator and/or contracted agent in
writing, and in a format determined by the QUSF Administrator and/or contracted agent,
of any changes to the provisioning of service, including but not limited o disconnection
of service, uparade and/or downgrade in connectivity speed, change in E-rate discount,
or price. Any change to the previously approved Special Universal Services will require
approval from the QUSF Adminisirator and/for contracted agent in order to determine if a
new Redguest for QUSF Funding will be required, rather than the CUSF Administrator
approving  reimbursement through the monthly payment process. The OUSF
Administrator shall advise the eligible provider of its determination within sixty (60)
calendar days of receipt of the wriften notice from the eligible provider identifying the
change(s). If the QOUSF Administrator fails to advise the eligible provider of its
determination _concerning the requested change within the sixty {60) calendar day
period, the OUSE funding being received by the eligible provider will cease until 2 new
Request for OQUSF Funding is processed in_accordance with the Oklahoma
Telecommunications Act and this Chapter.

{p) When an eligible provider wil! no longer be providing Special Universal Services it
shall notify the OQUSF Administrator _of the disconpection of service daie fifteen (15)
business days prior to disconnection, or immediaiely upon receipt of a reguest for
disconnection, if the request is less than fiffeen (15) business days prior {o
disconnection.

{q) No OUSF funds shall be disbursed to an eligible provider of Special Universal
Services until the services are installed and in service.
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{N A Request for OUSF Funding, pursuant {o this Secfion, shall be signed by an
authorized agent of the eligible provider, or by the attorney for the eligible provider.

165:59-3-69. [RESERVED]

165:59.3-70. Procedures for requesting funding from the OUSF — Primary
Universal Service
{a) An eligible local exchange telecommunications service provider may seek and
obtain funds from the OUSF for Primary Universal Service by filing a "Request for
QUSF Funding" and "Notice of Request for QUSF Funding” with the Commission's
Court Clerk. On the date of filing the Request for OUSF Funding, the eligible local
exchange telecommunications service provider shall deliver a filed copy of the Reguest
for OUSF Funding to the OUSFE Administrator for processing. )
{b) Unless a waiver is granted by the OUSF Administrator, the following minimum filing
requirements are necessary for causes filed pursuant o 17 0.5. § 138.106(G),_and
must be made available at the time of filing:

(1) The name and address of the eligible local exchange telecommunications service

provider; ’

(2) A description of the provisions of the Oklahoma Telecommunications Act relied

on for the request:

(3) The amount requested for funding; ‘

{4) A chart of corporate organization listing_all employee, and detailing any affiliate

relationships; )
(5) A list of affiliates, a description of the service(s) or goods provided fo or by the

requesting eligible telecommunications service provider for each affiliate,_and the
total expense charged to the requesting eligible local exchange telecommunications
service provider by each affiliate in sufficient detail to demonstrate that any affiliate
_company utilizing employees or assets of the company are allocated or reimbursed
in accordance with 47 C.F.R, 32.27. This information shall be provided for the
reimbursement year and the previous three (3) years {4 tofal), and shall include, but
not be limited fo, all contracts, memorandum. timesheets, calculations, and studies;
{6) A written description and documentation showing how costs are separated for
each requlated and non-requlated service that the requesting eligible local exchange
telecommunications service provider provides o, or receives from, any affiliate that
is associated with the Reguest for OUSF Funding. This description must show
compliance with the cost allocation standards and procedures as set forth in 47
C.F.R. 64.901. This information shall be provided for the reimbursement year and
the previous three (3) years (4 total), and shall include, but not be limited o, all
contracts, memorandum, timeshests, calculations, and siudies;
(7) if applicable, copies of the eligible local exchange telecommunications _service
provider's Cost Allocation Manual (CAM), to include any changes to the CAM for the
last three (3) vears, including documentation supporting the cost allocation
procedures and a current example of the application of the CAM's manual. if a CAM
is unavailable, similar documentation must be provided;
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(8) The most recent three (3) vears preceding the reguest of audited financial
statements, or if not subject to an audit, then reviewed financial statements,
(including balance sheet income statement, statement of cash_flows accompanying
nofes, and any associated management letter):
{9} A description of nefwork facilifies, identifving all facilities included in the Reguest
for QUSF Funding. with actual documentation available upon request by the OUSF
Adminisirator;
(10) A description of the cost and accounting methodologies used to support the
Reqguest for OUSF Funding;
{11) A trial balance and general ledger in_Excel format, or other format as agreed to
by the Administrator;
{12) if applicabie, a fully distributed cost study based on the FCC's Part 32, 36 and
64 provide plant reserve, rate base, income (revenue, expenses, and taxes) and
other schedules included in the filing made with NECA or the FCC: a schedule of
separations cost study for the reimbursement year, Underlying work-papers o be
available onsite;
{13) Copies of the company's annual Federal Universal Service Fund (USF) High
Cost Loop Data Collection forms for the reimbursement year and the previous three
(3) years {4 total);
(14) The fotal number of fulltime and part-time employees, officers, and/or
contractors to include a listing of each of the above positions that includes fitle,
duties, responsibilities, wages and/or salaries and benefits for the reimbursement
vear and the previous three (3) vears (4 total); _
{15) A list of expenses sought, including prior period adjustments and/or contingent
iiabilities that were reported on the eligible local exchange telecommunicafions
service provider's books and records and are part of this request, including but not
limifed to any:

(A) reimbursed employee business expense, including fravel, mileage, car rental,

lodging, meals, efc.;

(B) lobbying:

{C) listing of all leqal services and fees by law firm;

(D} advertising expenses;

(E) external relation costs:

(F) community outreach;

{G) entertainment;

{H) food. including travel. normal business, and company events;

(I} political contributions;
{J} charitable donations;

{K) nenalties for fines or violations;

(L} membership fees and dues;

(M) gifts.
(18) The Federal tax classification (C-Corp, Sub-Chapter S, Partnership, efc.) of the
eligible local exchange telecommunications service provider, and copies of the
eligible jocal exchange felecommunications service provider's Federal and State tax
retumns for the reimbursement vear and the previous three (3) years (4 tofal);
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(17) A Description of the time tracking and reporting methods used by the eligible
local exchange telecommunications service provider fo distribute payroll doilars
between regulated and non-requiated affiliates. Provide all supporting
documentation for the reimbursement year and the previous three (3) years (4 total);
(18) A list of plant in-service retirements for the reimbursement year and the three
(3) years prior fo the reimbursement vear (4 total);

(18) A piant in-service schedule by account that provides existing plant and additions
for the reimbursement year and the three (3) vears prior to the reimbursement year
(4 fotal);

(20) Listing by account of all revenues, inciuding aggregate customer revenues by
category (residential, business, wholesale, eic.), that were used fo off-set the eligible
local exchange felecommunications service provider's QUSFE funding request. This
should include anv amount received from the Federal USF, OUSF, and any other
federal or state funding sources;

(21} The iotal number of customers by category (residential, business, wholesale,
etc.) for the reimbursement vear and the three (3) years prior fo the reimbursement
year (4 total);

{(22) A copy of the eligible local exchange telecommunications service provider's
requlated Continuing Property Records (CPR). If the CPRs do not tie fo the general
ledger, provide a reconciliation of the differences; and _

(23) A list and copies of any audits or reviews to include letters, reports,
memorandum, etc. conducied by the National Exchange Carriers Association
{NECA), USAC, or FCC conducted during the reimbursement year and three (3)
yvears prior to the reimbursement year (4 {otal).

(c) Unless a waiver is granted by the QUSF Administrator, the foliowing minimum filing
requirements are necessary for causes filed pursuant to 17 0O.8. § 139.106(K), and

must be made available at the fime of filing:
(1) The name and address of the eligible local exchange telecommunications service
provider:;
(2} A description of the provisions of the Oklahoma Telecommunications Act relied
on for the request;
(3) The amount requested for funding;
{4} Documentation necessary to substantiate the requested funding; and
{5) The most recently filed jurisdictional cost study;
(8) For highway relocation causes, the additional following minimum filing
reguirements are necessary:
(A} Copies of all bids;
{B} The reguest for proposal:
{C) Copies of all invoices and work orders:
(D} Documentation showing intermnal material accounting;
{E) Documentation showing infernal iabor accounting, inciuding time sheeis, and
separate documentation showing accounting of overtime work;
(F) A certificate of completion of the relocation.
(d) No amended Reguests for OUSF Funding shall be accepted. Eligiblie local
exchange telecommunications service providers may withdraw the originally filed
Reguest for OUSF Funding and file a new reguest at any fime prior to the issuance of
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the Detemination. Upon the filing of a Withdrawal of Regquest for OUSF Funding, the
Commission's Court Clerk shall close the file, without Commission order. If a new
reguest is filed, it shall be filed under a new cause number.
(e) Requests for OUSF Funding found 1o be incomplete (missing information reguired
by the form and instruction package contained on the Commission website) may be
denied.
() It is the intention of the QUSF Administrator that each funding request will be
independently evaluated and reviewed on a case-by-case basis.
(g) The eiigible local exchange felecommunications service provider reguesting OUSF
funding for primary universal service shall make every reasonable and timely effort o
obtain funding from altemative funding sources designated to support universal service,
and shall submit all documentiation of the efiort to obtain funding from aliernative
funding sources designated fo support universal service as a part of its Reguest for
QUSF Funding, or an explanation for why alternative funding is not available. Upon the
eligible local exchange telecommunications service provider producing the
documentation that it has sought alternative funding sources or an explanation for why
alternative funding is not available, the eligible local exchange telecommunications
senrvice provider shall not be precluded from having its Request for QUSF Funding
processed.
{h} If an eligible local exchange telecommunications service provider receives funding
from altemnative funding sources for an investment or expense already reimbursed by
the QUSF, the eligible local exchange telecommunications service provider shall refund
the double collection to the OUSF by either reducing a prospective funding request from
the OUSF by an equivaient amount or remitting cash payment to the OUSF. Under no
circumstiances will double recovery be aliowed.
(i} Concurrent with the filing of the Reguest for OUSF Funding. the eligible local
exchange telecommunications service provider shall;
(1) Provide copies of iis Reguest for OUSF Funding and Notice of the Request for
OUSF Funding to the QUSF Administrator and the Oklahoma Attorney General,
{2) Provide Notice of the Request for OUSF Funding, which shall include the dollar
amount of the request for lump sum and any recurring amounts, to the contributing
providers by providing an electronic copy of such Notice to the QOUSF Administrator
on the date the eligible local exchange telecommunications service provider files its
Reguest for OUSF_Funding with the Commission's Court Clerk, for posting on the
Commission website. The OUSF Administrator will then place the Notice on the
Commission website within five (5) business days.
(i The QUSF_ Administrator _and/or confracted agent shall independently evaluate,
review, and determine the accuracy of the complete reguest and issue a determination
of the eligibility for funds, which details the amount of funding recoverable from_the
QUSF, within ninety {90) calendar davs. Simuiltaneously with the QUSF Administrator
or conitracied agent advising the provider and parfies fo the cause, the OUSF
Administrator or contracted agent shall file the written Determination in the
Commission's Court Clerk and post it to the Commission's website. The eligible local
exchange felecommunications service provider shall provide a copy of the QUSE
Administrator's Determination fo all pariies of record within five (5) calendar days after it
is filed.
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(k} Any affected party, as defined in 17 0.8, § 139.108(D}5), may file a Request for
Reconsideration within fifteen (15) calendar days of the Determination being filed by the
OUSF Administrator, by following the procedures in QAC 165:58-3-72.

(I} If no Reguest for Reconsideration is filed, the Determination shall be deemed final on
the sixteenth (16) calendar day after the Determination is filed, and the cause with the
Commission's Court Clerk shall automatically be closed upon the filing of a Notice of
Disbursement by the OUSF Administrator. _The QUSF Administrator or contracted
agent shall issue payment within forty-five (45) calendar days of the previously
mentioned sixteenth (16) day, without an order of the Commission.

(m)} Unless good cause is shown, any Request for QUSF Funding pursuant to this
Section should be made within a reasonable time from the date the requesting local
exchange ielecommunications service provider can determine the impact of occurence
of the circumstance giving rise to the request, including receipt or notificafion of
alternative funding designed to support universal service. However, this shall neither
preciude a local exchange telecommunications service provider from filing a Reguest for
QUSF Funding, nor shall it preclude such a Request from being processed, prior to the
time a final decision is made regarding alternative funding from a program designed fo
support unpiversal service.

(M A Request for OUSF Funding, pursuant io fhis Section, shall be signed by an
attorney for the eligible Jocal exchange telecommunications service provider.

165:59-3-71. [RESERVED]

165:59-3-72. Reguest for reconsideration procedures

(a) The Request for Reconsideration and a Notice of Prehearing Conference shall be
filed with the Commission's Court Clerk and provided to all parties of record on_the
same day it is filed. Any party filing a Request for Reconsideration must be represented
by an attorney, as defined in CAC 165;5-1-3.

{b} Notice of the Request for Reconsideration shall be given to the OUSF Administrator,
the Oklahoma Aftorney General, and all parties to the cause, and shall be posted on the
Commission's website by the OUSF Administrator.

(c) Upon filing the Request for Reconsideration and the Notfice of Prehearing
Conference, the Reguest for Reconsideration shall, without Commission_order, be
assigned to an ALJ, and set for hearing on the next regularly scheduled prehearing
conference date, which is at least five {5) business days after the date of filing, uniess
the parties agree or the Commission directs otherwise.

(d)} At the time a Reguest for Reconsideration is filed,_all documentation not contained
in the public record and not filed in the cause with the Commission's Court Clerk, relied
upon by the QUSF Administrator in making the Determination, shall be made available
o the party filing the Reguest for Reconsideration. No confidential information and/or
highly sensitive confidential information shall be provided unti the nondisclosure
agreement, as approved pursuant to OAC 165:59:3-30(f) is signed by the affected party.
Additionally, all data reguesis issued with respect o a Reguest for Reconsideration
shall be answered_within ten (10} business days, unless otherwise agreed by the

28




parties. Any prefiled tesfimony, statement of position, or legal brief in support of the
Reguest for Reconsideration shall be filed with the Commission's Court Clerk within
fiffeen (15) calendar days of the Reguest for Reconsideration, and provided o all
parties of record on the same day it is filed.

{e) Anv responsive prefiled testimony or responsive legal brief shall be filed with the
Court Clerk within fen (10) business days of the filing of the prefiled testimony or legal
brief, as referenced in subsection {d), and provided to all parties of record on the same
day it is filed.

(f) During the prehearing conference, the ALJ shall identify any additional requirements
for a procedural schedule, including scheduling a hearing on the Request for
Reconsideration, if deemed necessary by the ALJ. The parties shall identify all
witnesses or poiential witnesses who will provide testimony, and all witnesses or
potential witnesses shall submit prefiled testimony. The ALJ may determine that a
hearing on the Request for Reconsideration is not needed for causes without material
disputes of fact or if ali parties waive cross-examination. The hearing on the Request for
Reconsideration shail be set within forfy-five (45) calendar days of filing of the Request
for Reconsideration, unless the Commission orders otherwise, The parties shall adhere
1o the procedural schedule set by the ALJ, without a Commission order.

{g) The ALJ shall issue an ALJ report containing the findings of fact, conciusions of law,
and recommendation within fifteen {(15) business days of the hearing on the Reguest for
Reconsideration. if the ALJ determines no hearing on the Request for Reconsideration
is_necessary, the AlLJ shall issue an ALJ report as set forth herein, no later than sixty
(60) calendar days after the date the Reguest for Reconsideration was filed. _

(h) Recornmendations on motions, objections, and all filings made prior to the issuance
of an ALJ report shall be addressed by the ALJ in the ALJ report. containing the
recommendation on the merifs of the Reguest for Reconsideration, unless the
Commission orders otherwise.

{i} Oral or written exceptions regarding motions, objections, and all filings made pricr to
the issuance of an ALJ report will not be allowed, unless the Commission orders
ofherwise. Exceptions fo the AlJ report, shall be govemned under OAC 165:5-13-
5(a}(2). (b) and {c).

(}_A Reguest for Reconsideration may be withdrawn at any time prior to opening of the
record in_the Hearing on the Reqguest for Reconsideration by filing a Withdrawal of
Request for Reconsideration with the Commission's Court Clerk. Upon filing a
Withdrawal of Request for Reconsideration, the Cause shall be closed by the
Commission's Court Clerk, without a Commission order, and payment shall be made
within forty-five (45) calendar days after filing the Withdrawal of Reguest for
Reconsideration. ‘

- (k) If the Commission does not issue a final order within thirty (30) calendar days from
the date the Reguest for Reconsideration is fiied, the Reguest shall be deemed
approved on an interim basis subject to refund with interest. To obtain inferim_funding,
the eligible local exchange telecommunications service provider or the eligible provider
must file nofice with the Commission's Court Clerk of its infenfion fo seek interim
funding. The OUSF Administrator shall pay the interim funding within_forty-five (45)
calendar days upon receipt of nofice.
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SUBCHAPTER 7. SPECIAL UNIVERSAL SERVICES

165:59-7-1. Reimbursement from the QUSF for Special Universal Service

(a) A—prewéepef—Spee;al—&mWSemse&An OUSF Beneficiary may be ehg:b!e to

receive funding from both the OUSF and other state or federal funds; however, in no

instance will there be a double recovery. If the pw#ﬂe&ef—&pee&ai%wepsai%emses

QUSF Beneficiary receives funding from another state or federal fund for an investment

or expense already reimbursed by the OUSF, the QUSF Beneficiary shall notify the
eligible provider, and thereafter the eligible provider shall reduce the amount of its credit

to the OUSKF Beneficiary and s prospective funding reguest from the OUSF by an
equivalent amount. The providerof Special-Universal-Services-OUSF Beneficiary shall

work-with-the-recipient-te-make every reasonable effort to obtain funding from another
state and/or federal fund dessgnated to support spemal umversal serwce—hewever—

flieieeemmumeat{eﬂm The prewder—OUSF Benef iciary sha!l provnde the Gemmrssren
QUSF Administrator with information regarding the recipient's—OUSF Beneficiary's
request for funding from government sources designed to support the provisioning of
the Special Universal Service, i.e. the federal schools and libraries program or federal
rural health care program, or an explanation of why such funding is not available, or why

the resipient-of-the-Special-Universal- Service-OUSFE Beneficiary did not request such
funding. Failure to provide such documentation- regarding—Special- Universal-Sepvise
may result in the Gommission-OUSF Administrator denying the request for Special

Universal Service funding from the OUSF. The OUSF Beneficiary shall provide
evidence of any exemption it has to obtain funding from another state or federal fund
designated to support Special Universal Services,

(b} Completing altemnative funding reguests in a manner that resulis in reduced
alternative funding, for which the QUSF Beneficiary would have otherwise been eligible,
may reduce OUSF funqu
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{e}(c) The Cemmission-OUSFE Administrator will ufilize the following procedures when
evaluating a request for OUSF funding for intermetInternet access to a public school or
public library:
(1) Competitive-A_fair and open competitive bidding sheuld-be-used-for-all-services
where-process shall be used to select the services and eligible provider for which
OUSF funding will be sought, inciuding costs for internet-Internet access to schools

and libraries for the balance not paid by E-Rate;up-to-the-eligible—1-5-Mbps-building

credit equivalert-E-rate.
(2) An affidavit will be required from the public school or public library that the bid

information submitted to the OUSF Administrator for review contains all the bids
received by the school or iibrary. All evaluation tools ufilized by the OUSF
Beneficiary while reviewing the bids, inciuding all received bids, must be provided to
the OUSF_Administrator at the Commission offices or in a manner approved by the
OUSF Administrator.

(3) The OUSF will not reimburse charges for redundant service(s); however, if the
eligible provider is unable fo provision the eligible bandwidth using a single access
line, the OUSF Beneficiary may choose to employ multiple access lines to provision
the eligible bandwidth level established by the SETDA standard, as long as all lines
are provisioned by the same eligible provider. The OUSF Administrator may waive
this requlrement for good cause shown
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(4) The OUSF shall not fund n;ore than one eligible provider for the same sernvice at

the same location for the same time period, except during a transition period from
one eligible provider to another. Such funding during a fransition_period shall not
exceed thirty (30) calendar days.

{5) The OUSF will fund either the lowest cost reasonable qualifying bid, or a bid that
is no more than 25% above the lowest cost reasonable qualifying bid, inclusive of ail
non-recurring efigible charges, for the eligible bandwidth range of the QUSF
Beneficiary. If the selected bid is more than 25% above the lowest cost reasonable
- qualifving bid, the QUSF will fund the lowest cost reasonable gualifying bid plus the
25%.

(6) The OUSF Beneficiary's reguest for bids shall clearly identify the minimum and a
maximum bandwidth at standard available levels as suggested in_guidelines
promulgated by the FCC or Commission rules.

@8)(7) Once an—Ordertegarding—OUSF—reimbursement—has—been—issued—the
FelecommunicationsCarder— OUSF funding has been approved pursuant to the
Oklahoma Telecommunications Act, the eligible provider should submit true-up
monthly payment reports to the OUSEF—manager—OUSE Administrator or the
contracted agent on a monthly basisalhe initial payment will be as necessary to
pay all amounts approved but not vet| received by the eligible provider. After the
initial monthly payment reguest is subgnitted, a monthly payment request should be
submitted by the eligible provider to/collect the amount of credit provided to the
OUSF Beneficiary. The monthly payment requests shall be paid on the next
reqularly scheduled payment date. A new Request for OUSF Funding must be filed
to recover any monthly payment amount that exceeds ninety (90) days of service
unless otherwise agreed to by the QUSF Administrator.
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(10) The OUSF will fund reasonable installation charges. Installation charges may be
amortized over a reasonable period of time to avoid excessive switching, reduced quality
of service and excessive burden on the OUSF caused by untimely carrier changes.

(11) The OUSF will not reimburse monthly fees or hardware related to optional
services, such as managed routers. The OUSF may pay a one-time cost for the installation
charge associated with configuring the router.

(12)  One (1) building credit is available for each building which contains classrooms
wherein students in pre-kindergarten through twelfth grades receive internet based
coursework. Buildings with a physical firewall would qualify for a building credit for each
section of the building that is separated by a physical functional firewall.

(13) A building that is the point of service, but which fails to otherwise qualify as a
public school building in which classrooms are contained, does not qualify as a building
for the purpose of calculating building credits.

(14) Building credits will only be allowed for buildings with classrooms that have
active student instructional/testing internet sessions or use the building for state mandated
testing that uses internet access. In instances where the internet usage is limited to student
testing, the school must demonstrate that alternative locations or methods for testing are
not available.

(15) The OUSF will not fund internet access to a building for more than 60 days during
the construction phase or any remodeling/out-of-service timeframes that occur over an
extended period.

(16) Once an Order regarding OUSF reimbursement has been issued, the
Telecommunications Carrier should submit true-up reports to the OUSF manager on a
monthly basis. Payment will be limited to ninety (90) days of true-up, other than for the
initial true-up filed after the final Order is issued. After the initial true-up request, a new
application must be filed to recover any true-up amount that exceeds ninety (90) days of
service, unless otherwise agreed to by the Administrator.

(17)  True-up reports must be received in the form and content prescribed by the OUSF
Administrator.
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{17)(8) Frue-up-Monthly payment reports must be received in the form and content
prescribed by the OUSF Administrator.

{48)9) The QUSF Administrator will post to the Commission website a copy of the
monthly payeut-true-up-pavment report: within five (5) business days of the payeut
true-up-payment report being approved by the OUSF Administrator.

$19)(10) Frueup—monthly Monthly recurring amounts or other fundmg retated
changes (i-e—number-of buildings-ere.a. level of bandwidth, or changes in E-rate

discount amount) will not be increased from the erdered-approved amount without

supportmg documentation being made avaliable to the OUSF Admintstrator

(1 13 Funding for eligibie services, including federal funding, shall not exceed actual
ellmble expenses




(d) The OUSF Administrator will utilize the following procedures when evaluating a

request for QUSF funding for a telemedicine line:
{1) A fair and open competitive bidding process shall be used fo select the services
and eligible provider for which OUSF funding will be sought, including costs for
Intemet access io eligibie healthcare entities.
(2) An affidavit will_ be required from the eligible healthcare entity that the bid
information submitied to the OUSF Administrator for review contains all the bids
received by the eligible healthcare entity. All evaluation tools utilized by the OUSE
Beneficiary while reviewing the bids, including all received bids, must be provided to
the OUSF Administrator. _
(3) The OUSF will not reimburse charges for redundant service(s); however, the
eligible healthcare entity may choose to_employ multiple access lines to provision
the eligible bandwidth level established by the FCC, and as stated in OAC 165:59-
7-6(c), as long as all lines are provisioned by the same eligible provider.
{4) The OUSF shall not fund more than one eligible provider for the same service at
the same location for the same time period, except during a transition period from
one eligible provider to another, Such funding during a fransition period shall not
exceed thirfy (30) calendar days.
(5) The OQUSF will fund reasonable installation and/or reasonable construction
charges. These charges shall be evaluated as part of the OUSF Administrator's
analysis of lowest cost reasonable qualifying bid selection by the OUSF Beneficiary.
Installation charges, construction charges. early termination fees, and charges
assessed upon the expiration of a contract wifl be amortized over the inifial ferm of
the contract when determining the lowest cost reasonable gualifying bid.
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(6) The QUSF will fund either the lowest cost reasonable gualifying bid, or a bid that
is no more than 25% above the lowest cost reasonable gualifying bid, inclusive of all
non-recurring eligible charges, for the eligible bandwidih range provided in OAC
165:59-7-68(c) of the QUSF Beneficiary. If the selected bid is more than 25% above
the Jowest cost reasonable qualifying bid, the OUSF will fund the lowest cost
reasonable gualifving bid pius the 25%.
(7} Once OUSF funding has been approved pursuant fo the Oklahoma
Telecommunications Act, the eligible provider should submit monthly payment
reports o the OUSF Administrator or the contracted agent on a monthly basis, The
initial payment will be as necessary to pay all amounts approved but not vyet
received by the eligible provider. After the initial monihly payment request is
submitted. a monthly payment request should be submitted by the eligible provider
to collect the amount of credit provided to the eliaible healthcare entity. The monthly
payment requests shall be paid on the next regularly scheduled payment date. A
new Request for OUSF Funding must be filed to recover any monthly payment
amount that exceeds ninety (90) days of service, unless otherwise agreed to by the
OUSF Administrator. o
(8) Monthly payment reports must be received in the form and content prescribed by
the OUSFE Administrator.
(9) The OUSF Administrator will post to the Commission website a copy of the
monthly payment report within five (5) business days of the payment report being
approved by the OUSF Administrator.
(10) Monthly recurring amounts_or other funding related changes (i.e. level of
bandwidth) will not be increased from the approved amount without supporting
documentation being made available to the OUSF Administrator.
{11) Funding for efigible services, including federal funding, shall not exceed actual
eligible expenses.
(12) Increases in cost caused by the expiration of a contract will not be permitted via
the monthly payment process when the new cost is higher than 10% of the expired
contract and when there is no new contract in place. A new Request for QUSF
Funding will need fo be filed in the Commission's Court Clerk to recover any
difference in prices caused by an expired contract.
(13) Reimbursement of the cost for any additional service above and beyond the
telemedicine bandwidih on contracts and invoices will be denied, unless the costs
are in compliance with the Oklahoma Telecommunications Act. Invoices provided
to request OUSF Funding must contain a_breakdown of non-eligible expenses, such
as firewall (unless provided as a standard compopent of Internet access by the
eligible provider to_all customers with the same type of service and not_priced
separately), email packages, and domain registration. etc.
(e) If a Reguest for Reconsideration is filed and subsequently withdrawn, the OUSE
Administrator will pay the determined amount no later than forty-five (45) calendar days
after the date the Request for Reconsideration is withdrawn.
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165: 59-7-5 Toil-free cailmg fo not—for-prof it hosplta[s [REVOKED]

165:59-7-6. Telemedicine access for eligibie healthcare entities -
(a) It is the intention of the Commission that this Chapter be interpreted to assist in the
development of telemedicine service programs which in turn have the following effects
on eligible health-care-healthcare entities:

(1) Empowering eligible healthcare entities, especially those in rural areas, to

provide a higher level of medical service;

(2) Expanding the range of medical services available, especially those in rural

areas;

(3) Providing greater access to more choices in medical care by pat|ents in rural

areas;

(4) Reducing the number of rural patient transfers to urban areas;

(5) Enhancing rural economic development; and

(6) Reducing the costs of medical care at eligible healthcare entities. -
(b) Upon compliance with the competitive bidding process, and other requirements set
forth in the Oklahoma Telecommunications Act, and upon receipt of a written request by .
an authorized representative of an eligible healthcare entity, as defined by this Chapter,
the telecommunications—ecarder—orOneNet—eligible provider shall, by itself or in
conjunction with another provider of telecommunications services, provide Special
Unlversa[ Serwces to the ehqzble heatthcare entttv ene—teieeemmumsataaaﬂne—er




(c) Special Universal Services fo_an eligible heaithcare entity include the provision of
bandwidth per standards as recommended by the FCC sufficient for providing
telemedicine services including the telemedicing line, reasonable installation, and
network termination_equipment owned and operated by the eligible provider that is
_ necessary to provide the eligible telemedicine service. Bandwidth may be rounded up to
the next available standard service increment to avoid increased costs {o the fund.
{1) The OUSF Administrator shall approve funding for bandwidth requests, up to and
including the amount listed below, for an eligible healthcare entity as foliows;
(A) Department of Corrections shall be eligible for funding up fo 100 Mbps;
(B) Federally Qualified Health Centers shall be eligible for funding as follows:
(iy Urban locations up o 500 Mbps;
(i) Rural locations up to 100 Mbps.
- (C)County Health Depariment shall be eligible for funding as follows:
(i} Urban locations up io 500 Mbps:
(i) Rural locations up to 100 Mbps.
(D) City-County Health Department shall be eligible for funding as follows:
(i) Urban Jocations up to 500 Mbps;
(ii) Rural locations up to 100 Mbps.
{E) Not for Profit Mental Health and Substance Abuse Facilities {cedified facilities
pursuant to OAC 450, Chapters_17 and 24) that are not staffed 24-hours each
day shall be eligible for funding up to 100 Mbps:
(F) Eligible healthcare enfities that are staffed 24-hours each day, including those
which are academic facilities, large medical centers, hospitals, and mental heaith
and substance abuse facilities (certified facilities pursuant to OAC 450 Chapter
.23} shall be eligible to receive bandwidth, based on licensed or ceriified beds, as
follows:
(i) 1 to 50 beds shall be eligible for funding up to 500 Mbps;
(i) 51 o 100 beds shall be eligible for funding up to 1 Gbps;
{iiiy 101 to 200 beds shall be eligible for funding up fo 3 Gbps;
{iv) 201 or greater beds shall be eligible for funding up to 10 Gbps.
(G) The eligible healthcare entities, identified above in_(A) through (F). which
support_other eligible healthcare entities as a central location or host, may
request additional bandwidth per supported location of up to twenty five percent
(25%) of the supported eligible healthcare enfity's eligible bandwidth.
{2) When determining whether funding for additional bandwidth is appropriate, when
an eligible healthcare entity requests funding for a bandwidth that exceeds the
amounts listed in section (1). the OUSFE Administrator may consider, but not be
limited to considering, the following factors:
(A} Number of health care providers and staff at the eligible healthcare entity:
(BY Number of beds at the eligible healthcare entity;
(C) The telemedicine services provided at the eligible healthcare enfity;
(D) Support for other telemedicine facilities that require broadband access with

consideration for any payments received by the supporting facility; and

(E) Prior bandwidth usage, not including public network usage.
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(d} In no case, however, shall reimbursement from the OUSF be made for an Internet
subscriber fee or charges iricurred as a result of services accessed via the Internet,

(e) The telecommunications-carriereligible provider shall be entitled to reimbursement
from the OUSF for a one-time reasonable charge for the establishment of service of a
new teiecommunications line or wireless connection. Under this subsection (e),
reimbursement is intended o allow for reasonable changes in 1) the
telecommunications services and technologies purchased by an eligible healthcare
entity, 2) the physical location of an eligible healthcare entity by pemmitting
establishment of new service at a new location, ard-and/or 3) the telecommunications
carrier-eligibie provider providing service to an eligible healthcare entity.

(f) The written request by an authorized representative of an eligible healthcare entity to

atelecommunications—carrderor OneNet-an eligible provider shalt be in the form and

content approved by the D&FeeteFef—the-Puth—U%ij-Dﬁwen—OUSF Admlnlstrator

(@) The OUSF Administraior and/or its contracted agent may periodically seek
verification of continued eligibility from_an eligible healthcare entity, and the eligible
healthcare entity shall mainiain sufficient documentation to be sble io provide
verification of eligibility within fifieen (15) calendar days after request of the QUSF
Administrator and/or its_contracted agent. Failure to supply the requested eligibility
vertification within the stated timeframe will result in immediate discontinuance of QUSF
support_until information is received and deemed complete, unless the Commission
directs otherwise.

{h) Eligible healthcare entities that are eligible for funding from a program designed to
support universal service, including but not limited to the FCC Rural Health Care

39




Program, are expecfed fo not only request funding, but to follow through and complete
the process for Rural Health Care Program funding.
(il Completing alternative funding requests in_a manner that resulis in reduced
alternative funding, for which the QUSF Beneficiary would have otherwise been eligible,
may reduce OUSF funding.
{{} if the eligible healthcare entity is eligible for Rural Health Care Program funding, the
following documents shall be provided fo the OUSFE_Administrator within thirty (30)
calendar days after the eligible healthcare entity has either submitted the form to USAC,
or received the form from USAC, whichever is applicable.
(1) If eligible under the Telecommunications program. the eligible healthcare entity
must provide the OUSFE Administraior the FEC Form 466, Funding Commitment
Letter, FCC Form 467, and Health Care Provider Support Scheduie.
(2) If eligible under the Healthcare Connect Fund, the eligible healthcare entity must
provide the QUSF Administrator the FCC Form 482 and associated network cost
worksheet, and Funding Commiiment Lefter.

165 59-7~7 Toll-free calhng to pubhc schools and publlc !:branes [REVOKED]

165:59-7-8. Internet access to public schools and libraries

(a) It is the intention of the Commission that this Chapter be interpreied to maximize the
availability of Internet access to all public schools and public libraries within Oklahoma,
so that children within Oklahoma will be able to utilize the Internet o enhance their
learning opportunttles thereby better preparing them for the future.




{(ESL) for Category One services as determined by the FCC for the applicable funding

vear or, in the absence of such a list. as published by USAC. In the event no ESL is
available from the FCC or USAC for the applicable funding vear, eligible services will be
those on the ESL for the last funding vear for which an ESL was available.

{c) Special Universal Services shall include the provision of bandwidth sufficient for
providing educational services not fo exceed, without good cause shown, the standards
established for the relevant funding vear by SETDA or successor educational
broadband standard including Internet access lines, WAN connections, reasonable
installation, and network termination_equipment owned and operated by the eligible
provider as defined by the ESL that is necessary to provide the eligible service. Student
counts as repoerted to the State Deparment of Education in October of the year prior {o
the relevant funding vear shall be ufilized for the purpose of determining bandwidth
recommendations established by SETDA for purposes of this paragraph. In the
absence of standards prescribed for the applicable funding year, the standards for the
next prescribed funding year shall be used. Bandwidth may be rounded up o the next
available standard service increment fo avoid increased costs io the fund.

{d) Special Universal Services for libraries shall include the E-rate Eligible Services List
(ESL) for Category Cne services as determined by the FCC for the applicable funding
vear or, in the absence of such a list._ as published by USAC. in the event no ESL is
available from the FCC or USAC for the applicable funding vear, eligible services will be
those on the ESL for the last funding vear for which an ESL was available.

(e) Special Universal Services shall include the provision of bandwidth sufficient for
providing library services per standards as recommended by the FCC including internet
access lines. reasonable installation, and network termination equipment owned and
operated by the efigible provider that is necessary to provide the eligible service.
Bandwidth may be rounded up to the next available standard service increment to avoid
increased costs fo the fund.

(f Special Universal Services shall not include voice services that use separate lines or
have allocated bandwidth.

)g) In no case will the OUSF reimburse an entity for an Internet subscriber fee or
charges incurred as a result of services accessed via the Internet.
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lor of tho-Soocial Uni | Sanvice.
{h} The eligible provider shall update the QUSF Administrator through the monthly
payment process if E-rate funding is disconiinued, for any reason, within_thirty (30)
calendar days of receiving notification from USAC.

(i) The Commission encourages public schools to request sufficient bandwidih to

achieve the school's educational goals.

165:59-7.9. County seats [REVOKED]

165:59-7-10. Other sources of funds
(a) Recipients-of-funds-for Special Universal-Services-OUSF Beneficiaries should make

every reasonable effort fo seek other sources of funding from state-State or federal
funds, to minimize the impact on the OklahemaUniversal-ServicetFupd-OUSE. This
includes completing the application process and requesting disbursement of funds from
the federal fund administrator when funding is approved.

{b) Completing alternative funding requests in a manner that results in reduced
alternative funding, for which the OUSF Beneficiary would have otherwise been eligible,
may reduce OUSF funding.

(c) In the event that federal universal service funding programs offer to match state
funds for special construction cost, QUSF Beneficiaries will post bid requests with
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sufficient lead time for the QUSF Administrator to timely provide preapproval of the
selected bid.

165:59-7-13. Reselling Special Universal Services Prohibited
Special Universal Services purchased from a-an eligible provider of Special
Unwersai Servrces a;e#eeﬂae—exeleswe—use—e#th&ehg*ble%eal&heare—enﬂﬁ—p&%

Urmpsa#&mees—m%h—a%eﬂ%epeﬂmy—shall not be sold resoid or transferred in

consideration for money or any other thing of value.

165:59-7-15. Provision of Special Universal Services
(a) Upen—After compliance with the Oklahoma Telecommunications Act, and upon

receipt of a written request by an eligible-healthsare-entity—public-schoolpublic-library

or-board-of-county-commissioners-OUSF Beneficiary, the eligible provider of-Spesial
Universal-Servdees—receiving the request shall make a good faith effort to provide the

requested Special Universal Service not later than fen (10) business days after
receiving the request.

(b) If the requested Special Universal Service cannot be provided within the time limit
established by subsection (a) of this Section, the eligible provider ef-Speeial-Universal
Servises-shall immediately notify the QUSF Beneficiary entity-requesting the service of
the estimated delay and any interim service that might be available. Service requests
shall be filled as guickly as practicable, but no longer than thirty (30} days after the
request for service has been received by the eligible provider unless unavoidable delays
beyond the eligible provider's control are experienced. If the service will be delayed
longer than thirty (30) days, the eligible provider shall promptly notify the Cemmissien
QUSF Administrator of the reason for the delay upon becoming aware of the delay, and
the anticipated completion date of the request for service.

165:59-7-17. Disclosure on bili regardlng provrded Speclal Umversal Semces
(a) Each Irgrble provnder

shal! render a bl” to the eligible—healtheare
o 23 OUSF_Beneficiary

regardmg said Specral Unrversal Servrces The bill shall reflect the provider's itemized

charges for the provrs;onmq of tan#edrmte-epehargeier—the—prevxded—teﬁree-telephene

wéh%heprewsren—eﬁ%heSpecral Unlversal Servrces
(b) Prior to signing a contract with a-school-library-or recipientof-a-elemedicine-line-an
OUSF Beneficiary, the eligible provider shall provide te-said-schooltlibrary-orrecipient

of atelernedicine-line-the QUSF Beneficiary, written information regarding the limitations
on funding from the OUSF. The content of the written information to be provided shail
be posted on the Commission's website.
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165:59-7-18. [RESERVED]

165:59-7-19. Competitive diddinq
{a) In the inferest of fosteriha a fair and open bidding process from all qualified bidders
eligible to receive OUSF funding under the Oklahoma Telecommunications Act, the
following are reguirements for requests for bids:
(1) The bidder must be an eligible provider, as defined in 17 0.8. § 139.102.
(2) Biddina shall not be structured in a manner to exciude carriers eligible to receive
OUSF funding where the QUSF Beneficiary is iocated.
(A) The bid request must require ineligible services be priced separately from
OUSF eligibje services, :
(B) The bid request shall not require that the Internet and WAN be provided by
the same eligible provider.
(C) To avoid bid structuring, the bid request shall clearly identify the requested
bandwidth range, inclusive of the eligible bandwidth fimit, of the OUSF
Beneficiary, and shall include a minimum and a maximum bandwidth at standard
available levels as suggested in quidelines promulgated by the FCC or
Commission rules.
(b) Bids must contain all costs to provide the Special Universal Services. Any bid
containing estimated costs, other than fees and taxes to be paid to a third pariy. wili be
disregarded as not meeting the bid requirements.
(c) Bidders are presumed to know statutory requirements for contracts for public
entities: bids that do not conform to requirements for public entities may be disregarded.
{d)} An existing contract, selected by the OUSF Beneficiary for comparison to received
bids. shall be considered as being submitted during the same bidding period as the
awarded bid.

165:59-7-20. [RESERVED]

165:59-7-21. Installation, éonstruction, ancL;{pecia[ ¢onsﬂuction
(@) The OUSF will fund redsonable installation’and special construction charges. These
charges shall be evaluated for purposes of the OUSF Administrator's analysis of lowest
cost reasonable qualifying bid selection by the OUSF Beneficiary as part of the overall
bid pricing and funding evaluation, and will be amortized as follows:
(1) For schools and libraries. over a one (1) vear period, unless the bid allocates the
construction over multiple vears and is approved pursuant to state or federal law.
(2) For telemedicine, over the lifetime of the contract, not to exceed five (5) years.
(b) Upon request by the OUSF Beneficiary, during the preapproval process, the OUSF
Administrator's analysis of lowest cost reasonable_gualifying bid may allocate special
construction charges over the period selected in the special construction cost analysis
in (c) in order o consider long term cost effectiveness to the OUSF.
{c) Special Construction Cost:




(1) Prior to posting the request for bids, the OUSF Beneficiary js required to_seek
OUSF Administrator review of any bid evaluation criteria for any projects involving
special construction cost. Review of the request for bids and bid evaluation criteria

does not guarantee approval of funding.
(2) Cost effectiveness evaluation for projects with special construction cost may

extend up fo five (5) yvears.

(3} if special construcfion is funded. special construction will not be available again
to the location{s) specified for the period used in the analysis.

{4) Special construction costs will not be included in monthly recurring costs.

(5) Eligible providers that receive special construction cost funding for instaltation
shall maintain or reduce monthly recurring costs.

SUBCHAPTER 9. OKLAHOMA LIFELINE FUND

PART 1. LIFELINE SERVICE PROGRAM

165:59-9-1. Purpose of Oklahoma Lifeline Fund

(a) This Subchapter establishes guidelines for the adminisiration of the Oklahoma
Lifeline Fund-{*OLEY), that are consistent with 17 O.S. §§ 139.105 and 139.107.

{(b) The Oklahoma Lifeline Fund is designed to advance the goals of universal service,
and ensure that low-income residential cusfomers within the State of Oklahoma, who
meet the criteria of 17 O.8. § 139.105, and 47 CFR §§ 54.400 through 54.415, are
provided financial assistance, pursuant to the QOklahoma Telecommunications Act-i#

165:59-9-3. Oklahoma Lifeline Service Program

(a) The Okiahoma Lifeline Service Program is a program designed to operate in
conjunction with the Federal Lifeline program, to provide a monthly credit to the monthly
bill of qualifying residential subscribers for basic local exchange service, in an amount
equal to such amount as may be established by the-Commission,—after-notice—and
heanng-orby-17 0.S. § 138.105.

(b) In order to qualify for the Oklahoma Lifeline Service Program, a customer must meet
the-all applicable requirements of 47 CFR §§ 54.400 through §4-415-54.422 and/or 17

0.5. 6139 105—5hew—ﬂqat—they—




{c) Each eligibie local exchange telecommunications service provider sarrdershall file
tariffs implementing a Lifeline Service Program that is consistent with this Subchapter.
(d) Lifeline Assistance shall not be available on a retroactive basis to the customers.

(e} Upon notification to the eligible local exchange telecommunications service provider
carder, the credit will be discontinued for customers who no longer qualify for Lifeline
Assistance.

() Lifeline Service benefits are applicable only fo the primary line at the customer's
principal residence. An applicant for Lifeline Service may report only one address in the
state as the principal place of residence.

(@) As a participant in Lifeline Assistance, customers will be eligible to receive Toil
Restriction Service at no charge.
" {h) Each eligible local exchange telecommunications service provider with approved
Lifeline Service tariffs shall advertise the availability of the Lifeline Service Program
~within its exchange(s) or service territory on, at a minimum, an annual basis.

(i) The wireless ETC—eligible local exchange telecommunications service provider must
provide access to its own customer service department by dialing 611 from the wireless
handset or have a toll free number for contacting the EFG—eligible local exchange
telecommunications service provider programmed in the phone and clearly identified.

() All enroliment in any Lifeline Services from any outdoor mobile location shall be
govermed by OAC 165:55-23-16.

(k) Any wireless handset provided in conjunction with the Lifeline Service must clearly
and permanently identify the provider of the service.

(1) An E¥G-<ligible local exchange telecommunications service provider may not provide
Lifeline Service purely by resale without a Commission order.

{m) An approved Lifeline tariff may not be modified without submitting the modification
to the Director—of the Publis-Utity-BPrrsier—OLE Administrator at least fifteen (15)
calendar_days prior o the effective date of the proposed change for the purpose of
receiving a determination whether the modification is in the public interest. Unless the
ETG eligible local exchange ielecommunications service provider receives written
nofification that its modification is NOT IN THE PUBLIC INTEREST within fifteen (15)
calendar days after its submission, the submission is deemed to be in the public inferest
and may be implemented.
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(n) The E¥G-eligible local exchange telecommunications service provider shall utilize a
third party verification system that has been approved by the Diresteref-PUBD-OLF
Administrator to verify the customer's identity and address, or obtain a waiver from the
i fe- Lk s LF Administrator from this requirement.
(0) The EFC-eligible local exchange telecommunications service provider must retain a
copy of the signed application for Lifeiine Service, and any recertification information for
five (5) years.
(p) The EFC-eligible local exchange telecommunications service provider shall maintain
a database sufficient to identify any duplicates among all companies associated with the
ETC ¢ligible local exchange telecormnmunications service provider.
(q) Unless otherwise approved by Commission Order, any Lifeline plan on Tribal Land
must include a minimum of 3080-one thousand (1,000} minutes of local voice use or
unfimited domestic calling, to be considered in the public interest. Any Lifeline plan on
non-Tribal Land must include a minimum of 506-five-hundred (500) minutes of local
voice use to be considered in the public interest.
(f All marketing efforts must clearly identify the ETG-eligible local exchange
telecommunications service provider actually providing the Lifeline Service.
(s) In addition to other remedies available to the Commission, violations of the
marketing rules may result in a minimum of a thirty (30) days suspension of an E¥Gs
eligible local exchange telecommunications service providers ability to sign up new
customers and/or a fine as authorized by 17 0.S. § 139.105 after notice and hearing.
(t) The eligible Jocal exchange telecommunications service provider eafrer—seeking
reimbursement from the Oklahema-OUSE-OLF for the provisioning of Lifeline services
shall also note on the certified written statement obtained from the customer the name
of the employee or representative who verified the customer's eligibility for Lifeline
service and the type of documentation reviewed.
(u) Prior fo obtaining money from the ©@USF-OLF, an EFG-gligible local exchange
telecommunications service provider must show compliance with 17 O.5. § 139.105(E).

165:59-9-5. Recertification of Lifeline eligibility

£ach ETC-eligible local exchange telecommunications service provider, eiigible to
receive Lifeline support from the Oklahoma Lifeline Fund and/or the federal Lifeline
Fund shall, annually, require each end-user subscriber to recertify confiming their
continued efigibility for the State or Federal Lifeline program. The E+G-gligible local

exchange telecommunications service provider shall retain a copy of the signed
receriification form for three (3) years.

165:59-9-6. Retention of Lifefine eligibility records

All records, including the signup form showing proof of eligibility and a report from
the third party verification system that shows the identity and address of the Lifeline
customer was verified (unless the ETG—eligible local exchange telecommunications
service provider obtained a waiver from the requirement to utiize a third party
verification system) shall be retained by the EFG—eligible local exchange
telecommunications service provider for a minimum of three (3) years.
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PART 3. ADMINISTRATION OF THE OKLAHOMA LIFELINE FUND

165:59-9-11. Administration of the Fund

(a) The Commission-willappoint-the-OLE-Administratorwhich-shallbe-the-Public Utility
Division of the Commission shall be the Administraior of the OLF. The adminisirative
function shail be headed by the OLF Administrator, as defined in 17 0.5. § 139.102.

(b) The Public-Uiility-Division—as the-appeinted-OLF Administrator; may, as necessary,

take all actions necessary to fulfill the obiectives of the Oklahoma Telecommunications
Act_including but not limited fo, confracting eentrast-with a third-party who has no
conflict of interest in the provisioning of telecommunications services for the
provisioning-of-assistance with the administrative functions related to the OLF.
(c) The OLF Administrator is expressly authorized fo bring actions before the
Commission fo enforce the provisions of this Subchapter and the Oklahoma
Telecommunications Act-e£1897,
(d) The OLF Administrator and/or contracted agent shall act-underthe-superdsion—of
the- Commissienin-orderto-administer the OLF in accordance with this Subchapter and
the Oklahoma Telecommunications Act-of4897.
{e) The OLF Administrator's or contacied agent's gereralduties shall include, but not be
fimited to:
(1) Receiving, d:stnbutmg, and accounting for funds paid into the OLF;
(2) Providing funding fo eligible felecommunications providers from the OLF;
(3) Managing the daily operations and affairs of the OLF;
(4) Monitoring and assuring contribution/payment compliance, as well as conducting
periodic audits of the contributing providers eentributors—tothe-OLFo ensure that
the contributors are accurately reporting and making proper payments fo the OLF;
(5) Performing any pericdic audits of the OLF deemed necessary by the
Administrator-and/erthe-Cormission, provided however, that the Staff of the Public
Utility Division shall not conduct an annual audit for any year during which it also
acted as the OLF Administrator;
(6) Informally resolving disputes;,
(7) Independently evaluate and review Reviewing-all Feqﬁesies—Raquests for OLF
Funding funding—from-the-OLF-within the time frames identified in the Okiahoma
Telecommunlcatlons Act thqs—Ghap@er—aﬂd—makmg—&—Feeeimendagen—te—ﬁqe

Determmation of the accuracv of the requests and advzse the ehq;ble local

exchange telecommunications service provider requesting the funds of the
determination of eligibility made by the OLF Administrator; and,
(8) Performing any other duties as required by law, and/or this Chapter—and/er-as

165:58-9- 13 Audlts
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reimbursementfromthe Ol
(a) The OLF shall be audited annually by a non-OLF independent audiior selected by a

commitiee with input from the State Auditor's Office. The committee shall be selected
by the Commission's Director of Administrafion,

(b} The annual audit shouid be based on assessed program risk conducted in
accordance with standards. it may also include a review of the documentation on file
with the eligible local exchange telecommunications service provider regarding eligibility
of the end-user to participate in the Lifeline Service Program. whether received during
the initial enrollment or during the annual recertification process, and the amounts
received bv the eligible local exchange felecommunications service provider for
reimbursement from the OLF.

(c) The audit may include further objectives as requested by the Commission's Director
of Administration, and/or as required by the contract between the OLF and independent
auditor.

(d} The cost of audiis of the OLF shall be funded by the OLF.

(e) All audit reports, once finalized, shall be provided to the Oklahoma Attorney General.

165:59-9-15. Violations

i a contibuter—contributing provider to the OLF fails or refuses to make a
contribution to the OLF as required by the Oklahoma Telecommunications Act and this
Chapter, such violation will be resolved consistent with the provisions of OAC 165:58-3-
38.

165:59-9-17. Reporting requirements

Each centributer—contributing provider to the OLF shall, within thirty (30) calendar
days from the date of a request made for information or a report by the OLF
Administrator or contracted agent, submit to the OLF Administrator or contracted agent
a completed report form based on a 12-month period idenfified by the OLF
Administrator or contracted agent, containing such information as designated by the
OLF Administrator.

PART 5. CONTRIBUTIONS AND REIMBURSEMENTS
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{a) The OLF shall be funded in a competitively neufral manner in accordance with the
Okiahoma Telecommunications Act.

(b) Each confributing provider, whether they are subject to the jurisdiction of the
Commission or not, shall annually provide contact information to the OLF Administrator
for the purpose of correspondence regarding contribution to the OLF. The submission
of an annual report to the Commission shall be deemed sufficient for compliance with
this paragraph.

(c) Each telecommunications carrier providing wholesale telecommunications services
to VolIP providers in Oklahoma will annually provide the identity, to include address, of
each such VolP provider(s) to the OLF Administrator as available. While the names of
the VolP providers may be made publicly available, all information with regard to the
reporting telecommunications carrier will be treated as confidential.

(d) The contributing provider must certify to the fruth and accuracy of daia used io
determine the contributing provider's contribution amounts. The OLF Administrator may
verify any _information used by the confributing provider in its determination of its
contributions to the OLF. Confributing providers shall maintain _records and
documentation to justify information used in its detemmination of its contributions fo the
OLF for three (3) vears, and shall provide such records and documentation to the OLF
Administrator upon request. Inaccurate or untruthful information used by the coniributing
provider may lead to prosecution to the full extent of the law.

{a) The OLF Administrator or contracted agent shall,_consistent with 165:59-3-40, and

based on the adjusted amount to be contributed to the OLF, independently evaluate and
calculate the contribution reguired to be made to the OLF by each contributor, based on
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the fund level established by the Commission sufficient fo recover the cosis of
administration and payments for Reguests for OLF Funding as provided by the
Cklahoma Telecommunications Act.

(b) The funding from each coniribufing provider shall be based on the fofal intrastate
retail Oklahoma interconnected Voice over Internet Profocol revenues and intrastate
telecommunications revenues, from both requlated and unrequlated services, of the
contributing provider, herein afier referred fo as assessed revenues, as a percentage of
all revenues of the contributing providers, or such other assessment methodology not
inconsistent with federal law. _Interconnected VolP services shaif be assessed only as
provided for in the decision of the Federal Communications Commission, FCC 10-185,
released November 5, 2010, or such other assessment methodology that is not
inconsistent with federal law.

(c} For Interconnected VolP services, confributing providers shall. consistent with the
methodology of the FCC, identify intrastate retail revenue subject to the QUSF/OLE
assessment through 1} direct assignment; 2) a company-specific traffic study; or 3) the
inverse of the FCC safe harbor calculation, currently 35.1%. A contributing provider
must file an application with the Commission _and receive approval to utilize any
methodology other than the safe harbor calculation.

(d) The fiscal reporting year shall be July 1 through June 30,

() Each contribufing provider shall pay its contribution directly to the OLF Administrator,
or confracted agent, as directed by the OLF Administrator, on a monthly or annual
basis, conditioned upon an anhual revenue threshold established by the OLF
Administrator.

(N If the contribufing provider gualifies to pay its contribution annually, payment shall be
made at the beginning of the fiscal year, and is past due afier August 31. I the
contributing provider underestimates its annual contribution by 15% or greater, the
confributing provider shall be reguired to make its contributions monthly for the next
fiscal reporting vear, and undempayments will be subject to interest.

(q) if the contributing provider gualifies to pay its_confribution monthly, the contributing
provider shali report the prior calendar month's revenues, and pay on those revenues,
by the end of the month, each month, without skipping a month.

(h) Interest shall be charged on any payment not received by the reporiing due date at
the rate of 1.5% monthiy.

(i) The pavment shail be pavable to the OLF. All contributions and interest paymenis
shall be deposited into the OLF account established by the OLF Administrator and/or
contracted agent.

(i) All contributions shall be subject to audit by the OLF Administrator, or its contracted
agent,

165:59-9-25. Procedures for requesting reimbursement from the OLF

(a) Any eligible local exchange telecommunications service provider earferrequired o
file with—approved—Lifeline Service tariffs may apply to the OLF Administrator or
contracted agent of the OLF for reimbursement of the Lifeline Service Program credits
provided for residential basic local service.
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{b) Upon receipt of a "Request for OLF Funding", the OLF Administrator or contracted
agent ofthe-OLE-shall independently evaiuate and review the Request and supporting
documentation and, as appropriate, pay the applicable amount to the eligible local
" exchange felecommunicafions service provider, as provided in the Oklahoma
Telecommunications Act.
(c) A-An_eligible local exchange felecommunications service provider carrierseeking
reimbursement of eligible Lifeline Service Program credits from the OLF shall:
(1) File a "Request for OLF Funding" with the Cemmissien—Commission's Court
Clerk's-Office-Clerk.
(2) Concurrent with filing the Request for OLF Funding, the eligible local exchange
telecommunications service provider sarferwho is requesting funding from the OLF
shall provide notice, which shall include the dollar amount of the request for lump
sum and any recurring armounts, of the Request for Reimbursernest OLF Funding fo

the OLE_Administrator-Birector-of-the-Publis-Utiity-Division, the Oklahoma Attorney
General, and to each ielecommunications-carrierin-the-State-of Lidahoma-which-is

a-contrbutorte-the-OLFcontributing provider by providing an electronic copy of such
notification fo the OLF Administratfor on the date the eligible local exchange
telecommunications service provider files its Reguest for OLF Funding with the
Commission's Court Clerk, for posting on the Commission's website. The OLF
Adminisfrator will then place the notification on the Commission's website within five

(5) busmess days.

{d) An eligible local exchange telecommunications sarier-service provider may not
receive reimbursements from the OLF unless it demonstrates that iis rates have been
reduced by an amount equal fo the amount of the Lifeline payments that were
previously included in the rate structure of the eligible local exchange
telecommunications sarrierservice provider. A-ielecommunications-earrier-An eligible
local exchange telecommunications service provider shall be eligible for support from
the OLF for any amount which is greater than the amount which has been prevnousiy
included in the rate structure of the eligible local exchange telecommunications earrer
service provider,

OLF Administrator andior contracted aqent shall independently eva}uate review, and

determine the accuracy of the complete reguest and issue a Determination of the
eligibility for funds, which details the amount of funding recoverable from the OLF, within
ninety {90) caiendar days. Simulianeously with the OLF Adminisiraior or coniracted
agent advising the eligible local exchange telecommunications service provider and
varties o the cause, the OLF Adminisirator or contracied agent shail file the written
Determination with the Commission's Court Clerk and post it to the Commission's
website.
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heaﬂng—A \ny affected partv may f !e a Request for Reconsrderation wath!n ﬁfteen f 15)
calendar days of the Determination being_filed by the OLF Administrator, by foliowing
the proceduras in OAC 165 59-3—72

(q) Any Request for Reconsideration will be processed using the provisions set forih in
OAC 165:59-3-72.

{(h) The OLF Administrator or contfracted agent shall ensure that all OLF funds have
been received and are on deposit in a sufficient manner sc as to pay requests for OLF
f—H—Hd-IHg—FUﬂdan in accordance wrth the Oklahoma Telecommumcatlons Act and this

wﬁh&ate—law The OLF Admlmstrator or contracted agent shall provnde the approved
funding to the reguesting eligible local exchange telecommunications earrierservice
prowder consastent wnth the proced ures in O A C 165 59- 3—68—w¢hm—ten+1@§—days—aﬁe¥

(D) Any request for funds from the OLF will be returned to the requesting party and
deemed denied if the appropriate forms are not used or said forms are not completed in
a satisfactory manner.

165:59-9-27. Recovery of confribution

Each sentributer-contributing provider fo the OLF may recover its contributions fo the
OLF consistent with 17 O.S. §_139.105. The OLF recovery received by each eligible
local exchange telecommunications service provider shall be subject to an annual true-
up. Any over- or under-recovery of the Lifeline Service Program contributions for the
preceding year shall be carried forward for inclusion in the calculation for recovery in the
ensuing year.
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The resolution of dispuies ;eggrdinq the QLF shall be consistent wi_th the procedures

set forth in QAC 165:59-3-34.




